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9394-6010 Québec inc. (Pangram Pangram) (hereinafter, the “Licensor”) offers access to the right to use 
sets of characters of one particular typeface and size (referred to as a “Font” or the “Fonts”). 
 
Your access and usage of the Fonts is subject to the conditions contained herein, all of which constitute a 
legal agreement between you (the "Licensee") and the Licensor (hereinafter the “License”). By installing, 
accessing and/or using the Fonts, the Licensee acknowledges to have read, understood and agrees to be 
bound by this License. 
 
If you do not agree to this License, you are invited to discuss the issue with the Licensor. The Licensor is an 
independent design studio that thrives by keeping customers satisfied and is open to new ways of providing 
a better service. The Licensor believes that Fonts with unreasonable restrictions do not ultimately contribute 
to anyone's satisfaction and tries its best to keep licensing adaptable to as many workflows as possible. 

 
1 INTELLECTUAL PROPERTY  
 

The Licensee acknowledges that the Fonts, trademarks, copyrights, including the copyright of the 
typeface, and any other intellectual property rights related thereto, are the exclusive property of the 
Licensor, and are protected by copyright and other intellectual property laws. The Licensor remains the 
sole owner of the title, copyright, and other intellectual property rights in the Fonts and the Licensee 
does not acquire any ownership rights in the Fonts.  

 
2 LICENSE AND ACCESS AUTHORIZATIONS  

 
2.1 License – In exchange for the express acceptance of the License herein, the Licensor 

grants the Licensee a non-transferable, worldwide, non-exclusive right to install, access 
and use the Fonts. 

 
 

2.2 Weights – The Licensee’s rights are limited to the chosen weights of the Fonts 
purchased at the time of checkout. 

 
2.3 Print License – To use a Font on a digital image (JPG, GIF, PNG, etc.) or on print artwork 

such as flyers or physical objects or any other product that they, or their own clients, are 
selling, the Licensee needs to purchase a Print License. Through a Print License, the 
Licensee receives the right to install and use a Font only, as specified during the 
checkout process, on a specific number of workstations, such as a notebook, a laptop 
computer or a desktop computer. This License also allows the use of the Fonts to make 
non-digital 3-dimensional shapes, rubber stamps or scrapbooking alphabets that the 
Licensee, or its clients, can sell. 

 
2.4 Web License - To use a Font on a website, the Licensee needs to purchase a Web 

License for each individual domain or subdomain on which the Font is embedded, limited 
to a certain number of page views per month, as specified during the checkout process. 
The Licensee detaining a Web License may also embed the Fonts in certain electronic 
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documents, such as PDF, Flash and Microsoft Office documents, or multimedia files. 
Unless express written consent has been obtained from the Licensor, the Licensee 
cannot embed the complete character set as fonts embedded in electronic documents. 

 
2.5 App License - To use a Font on a phone application, web application or video game, the 

Licensee needs to purchase an App License for each individual application on which the 
Font appears, limited to a certain number of active users per month, as specified during 
the checkout process. 

 
2.6 Broadcast License - To use a Font in an ad campaign on television, the Licensee needs 

to purchase a Broadcast License for each individual broadcast on which the Font 
appears, limited to a certain number of impressions. Due to its dynamic nature, 
Licensees are welcome to contact info@pangrampangram.com to discuss the specific 
use of the Broadcast license. 

 
2.7 Social Media License - To use a Font on a social media page, the Licensee may 

purchase a single Social Media License for all social media profiles on which the Font 
appears, although limited to a certain number of combined followers, as specified during 
the checkout process. 

 
2.8 Logo License - To use a Font in a corporation’s logo, the Licensee needs to purchase a 

Logo License for each individual corporation for which the Font is used in the logo, the 
cost of such Logo License being dependent on the number of employees at the 
corporation, as specified during the checkout process. The Logo License allows the 
Licensee to use the logo on all platforms (i.e. prints, website, social media, etc.) without 
the need of additional licenses. 

 
2.9 License Upgrade – If the Licensee’s use of a Font increases over time and exceeds the 

purchase license limits, the Licensee shall contact  info@pangrampangram.com to 
upgrade its license and will only pay the difference between the cost of the needed 
license and the fees paid from their initial purchase. 

 
2.10 Internal Usage - The Licensee can install the Fonts to be used internally by its 

employees, and may also provide its partners and collaborators access to the Font, 
provided that the Licensee has purchased the appropriate license for the Allowed 
usage. Licensee must ensure that its employees, partners and collaborators comply with 
the License and Licensee acknowledges that it is responsible for any violation of this 
License by its employees, partners and collaborators. 
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3 CONDITIONS OF USE  

 
3.1 General Conditions - The Licensee may not use the Fonts in any manner that would (i) infringe 

the permitted uses outlined in the License or in a way that does not fall under the permitted uses 
under this License (ii) provide access to the Fonts to third-parties or iii) infringe applicable 
legislation or regulations especially, intellectual property (especially copyright) or violate any 
other local, federal or international law. The Licensee is responsible for choosing the right 
License for its intended and actual usage of the Fonts. 

 
3.2 Software Use - The Licensee can use the Fonts with any software that supports them. 

This includes mainstream software such as Microsoft Office and the Adobe Suite. 
 

3.3 Prepress Allowance - The Licensee can send the Fonts to their printing services, but 
after the job has been completed the Licensee must ensure that the service providers 
remove the Fonts from their systems to ensure they do not end up using them on other 
jobs. The Licensee is responsible for the use of the Fonts by third party to which it has 
given access to the Fonts. 

 
3.4 Corporate Identity and Branding - The Licensee can use the Fonts to produce artwork 

meant to be part of a corporate identity or branding, which includes letterheads, 
business cards, business forms, banners, film titling, tie-in products, etc. 

 
3.5 Backup copy - The Licensee can keep one backup copy of the Fonts they have 

licensed, but the backup medium they use should be secure and only privately 
accessible. 

 
3.6 Modifications by the Licensee - The Licensee can edit and modify the outlines of the 

Fonts or convert their format between different platforms (Mac, PC, etc.). The edition or 
modification made to the Fonts can be done directly by the Licensee and third parties to 
this License are not allowed to modify the Fonts under any circumstance, unless formally 
authorized in writing by the Licensor. The Licensor will not provide the support services 
in relation with modified Fonts and also excludes any responsibility relating to these 
modifications, including, but not limited to, for any damage, any loss, any infringement of 
a third-party’s intellectual property, that may arise from the edition or the modifications of 
the Fonts. The Licensee is prohibited from modifying the Font(s) files directly, changing 
the name of the Font or use the modifications made to the outlines to create a new Font. 
The Licensee may ask the Licensor to help with modifications to the Font by contacting 
info@pangrampangram.com. The Licensor’s designers’ fees may vary depending on 
experience and availability. 

 
3.7 Prohibited Uses - The Licensee is prohibited from: 
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(i) Distributing copies of the Fonts or make the Fonts available to any unauthorized third-party; 
(ii) Uploading or downloading the Fonts on the internet or making it available publicly in any other 

way, which include uploading the Font to a public internet file transfer or storing channel 
(iii) Reselling, renting, giving, leasing, transferring, passing title, sublicensing the Fonts through 

any medium, in whole or in part, to any third-party or anyone else that is not a user authorized 
under the License.   
 

3.8 Other Uses – The permitted uses of the Fonts are limited to the usage expressly stated 
under this License. If Licensee wishes to use the Fonts in a way that is not expressly 
covered under this License, the Licensee      must contact the Licensor and must obtain 
written consent of the Licensor. 

 
3.9 Accurate Information – The Licensee declares that all information it provides through 

the Licensor’s website is true and accurate. 
 

3.10 Breach – The Licensor reserves the right to refuse the purchases of Licensees who 
have breached the terms of their License in the past. The Licensee is also liable for twice 
the total costs associated with its unauthorized use of the Fonts, the whole as a penalty 
for breaching these terms. 

 
 
4 PAYMENT TERMS 
 

4.1 Payments – The Licensee authorizes the Licensor to process payments according to 
the licenses choosing, at the then-current rates, including any additional fees such as 
taxes, duties and/or transaction fees. The Licensor reserves the right to modify its rates 
at any given time without notice. 

 
4.2 Refunds – Access to the Fonts is invoiced and paid in advance. Sales are final, and no 

refunds or credits may be asked of the Licensor on payments made for access to the 
Fonts, even when the Licensee wishes to reduce or cancel its License. 

 
4.3 Rates – All prices available on the Licensor’s website are in American currency (USD). 

The Licensee is responsible for any currency exchange rate with its credit card provider. 
 

5 QUALITY AND SUPPORT 
  

5.1 Quality Check - All of the Fonts’ files undergo thorough testing before they are available 
for licensing but should there be any issue related to the Fonts or their files, the Fonts will 
be replaced with a satisfactory copy of functioning files. The Licensee must provide the 
order number and/or purchase receipt available to ask for an exchange. 

 
5.2 Support Period – The Licensor provides the Licensee with a support service in the use 

of the Fonts, free of charge, for a period of ninety (90) days from the day of the order of 
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the Fonts. The support service provided by Licensor includes an access to Licensor’s 
support staff and response to any support or maintenance query in French or in English, 
sent by email to info@pangrampangram.com with a response time of three (3) business 
days on average. Licensor’s support staff will be available by email at 
info@pangrampangram.com, from Monday to Friday from 9 a.m. to 5 p.m. 

 
6 PERSONAL INFORMATION 
 

6.1 Licensee’s Data - Unless otherwise specified, the Licensee retains ownership of the 
data submitted to the Licensor, including any visit, session, impression, click-through or 
click-stream data, and any statistical or other analysis, information, or data based on or 
derived from any of the foregoing (the “Licensee’s data”). 

 
6.2 Personal Information - To access certain parts of the website or purchase a Font, the 

Licensee must provide its name, email address and other potentially personal 
information (the “Personal information”). If they wish to purchase the Fonts, they may be 
asked to provide additional data, such as their credit card information to process a 
payment. The Licensor does not keep the Licensee’s payment information. The 
Licensee authorizes the collection, usage and sharing of its Personal information to 
provide and improve the website and Fonts and to make the website more secure. This 
consent is considered granted once the Licensee accepts the License herein. The 
Licensor may collect, use, store or share a Licensee’s Personal information without their 
consent or knowledge, when it is allowed or required by law. 

 
7 GENERAL PROVISIONS  
 

7.1 Minimum Age – The Licensee declares to be at least eighteen years old before 
proceeding to a purchase through the Licensor’s website, or to have obtained its parent 
or legal guardian permission to proceed with a purchase. 

 
7.2 Font Modifications - Licensor reserves the right, at its sole discretion, to modify the 

Fonts at any time. 
 

7.3 Non-compliance - Without limiting the above, the Licensor may, at its sole discretion, 
terminate the Licensee’s access to the Fonts should such Licensee not comply with the 
License. 

 
7.4 Limited Responsibility - The Fonts are made to be used within the normal and 

reasonable scope of use of a font. The Licensor can only guarantee and support their 
functionality as fonts within that normal and reasonable scope of use and may not be 
held responsible or liable for incidental damages arising from any use of the Fonts that 
does not fall under that scope. 
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7.5 Entire Agreement - The License with respect to the Fonts constitute the entirety of the 
agreement made between the Licensee and Licensor.  

 
7.6 License Modification - Licensor may modify the License herein at any time, without 

having to give notice to Licensees that have passed previous orders with the Licensor. 
The version of this License that is applicable for each Fonts is that in effect at the date 
and time at which the Licensee ordered the specific Fonts.  

 
7.7 Applicable Laws and Jurisdiction - The License herein is governed by the laws of the 

province of Quebec, Canada where they are applicable. If your usage of the Fonts 
results in a dispute, this will be resolved in accordance with applicable laws by a 
competent court with jurisdiction in the city of Montreal, province of Quebec, Canada. 

 
7.8 Font in Use - The Licensor retains the right to show Licensor’s designs including the font 

in their portfolio as a case study of our typographic expertise.  
 

8 CONTACT INFORMATION 
 

If you have any requests, questions or issues regarding this License please contact us by using one of 
the following methods: 

 
Email : info@pangrampangram.com 
Instagram: www.instagram.com/pangram.pangram 
Mail : 
Pangram Pangram Foundry  
534-5100 rue Molson 
Montréal (Québec) H1Y 0A7 
 
Last updated: January 2022 


