L,g, A Hey Sara Returns Form

1. Hey babe, we need your details, oh and please let us know what you’re sending back.
As we only offer refunds for faulty items, please be aware most returns will be processed
as a store credit. Any store credit (gift voucher) issued will also include the value of any
original postage paid and can be put towards future purchase/s.

Order # Your Name
Returning Item Name | Size | Reason

2. Next up, package up the return and include this form so we know who to credit. Then
address the package to us, arrange postage, keep your tracking number and we’ll notify
you the moment your return has arrived. If you’d like us to exchange an item for a
different size or for another item, please note those requests below or let us know any
comments you’d like to share with us. We will try our best to accomodate any requests.

Exchange Item Name | Colour | Size or Feedback

3. We will process your return within 3 working days of receiving your package. Expect an
email or text with details of any credit or queries or issues regarding your return. Thanks
for shopping with Hey Sara and we hope to see you again soon xo

All Returns to be posted to:

Hey Sara

Attn: Customer Service
5/ 7-11 Ereton Drive
Arundel QLD 4214
Australia



