
 

 

Need to Return or Exchange? 

If you are not completely happy with your purchase, please return the unworn item in its 
original packaging within fourteen days of receipt and we will refund the cost to you. Please 
refer to our Returns Policy, which can be found on our website at www.lavenderblue.org.uk   

We recommend that you choose a tracked service for returning goods. We regret we cannot 
be held responsible for goods lost in the post, nor for the cost of returned items.   

Please tell us the reason for your return, by circling one of the options below: 

1. Does not fit properly 
 

2. Does not suit me 
 

3. Ordered more than one size 
 

4. Arrived too late 
 

5. Looks different to the website image 
 

6. Poor quality / faulty 
 

7. Incorrect item received 
 

8. Other 
 

If you wish to exchange the item please provide the item name, size and colour required. 
 
Item to be Exchanged Name and/or Product 

Code of the Item you 
want in Exchange 

 
Size Required 

 
Colour 

    
 

 
 
Please return items to:     Your Address: 
 
Lavender Blue Returns                                                          ……………………………………. 
1-2 The Emporium       ……………………………………. 
High Street                                                                             ……………………………………. 
Winchcombe                                                                          ……………………………………. 
Gloucestershire                                                                      ……………………………………. 
GL54 5LJ                                                                                ……………………………………. 
 
Tel:  01242 602121 
Sales.lavenderblue@gmail.com 


