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Meet the Niceneighbors ...

from left to right, there’s 

Richard, the oldest son, with 

Frank U. Niceneighbor 

and his wife, Barb. Jenny 

is always chasing another

butterfly and that’s the

prankster of the family,

Billy, in front of Barb.

You’ll see them frequently

at American Sale as they

are constantly adding more

FUN activities to their home.  

They are very conscientious 

about safety, even though 

some of their neighbors are 

not!  Please be a responsible 

pool owner ...

SAFETY

Swimming pools are meant for family summertime fun, but even so, 
uncontrollable things can happen. The following are some tips on how 
to keep your pool safe for everyone to enjoy.

SAFETY FENCING

Most villages require safety fencing if you do not have a fenced-in yard. 
This fencing attaches to the pool uprights and can be anywhere from 
24” to 36” high. This prohibits anyone from entering into your pool when 
you’re not there.

American Sale sells a universal resin fencing that can be cut to fit any size 
pool. Check with your village on exact codes for your area.

LADDER ENCLOSURE

If you do not have a deck, a ladder enclosure is the 
next safest bet. A ladder enclosure surrounds your 
ladder & has a safety latch that you can lock. This 
enclosure blocks off any openings to the pool.
 
SAFETY LADDER

A safety ladder closes off the opening to your 
pool. Most customers have fencing around 
their pool with one section open where their 
ladder sits, or they have fencing that attaches 
to a deck.

When your pool is not in use, lock up the 
safety ladder by either pulling up the outside 
steps and latching them shut or by removing 
the steps. If your ladder does not have a lock, 
use a piece of chain and a padlock to secure 
your ladder.

                                  You are responsible for any guests. 
Take precautions to keep you & your guests safe from harm.
Remember!                                                         !Caution



Pool Guide
... where Pool Safety always comes first!

DO NOT JUMP OR DIVE

  Your pool is approximately 
  4 feet deep.  It is NOT designed  1.. for jumping or diving.

  If you jump or dive into your pool, 
  you will run a high risk of  
 2.  permanent injury or possible death.

  Make sure all pool users,
  including guests, are aware of this, 
 3.  and point out all warning labels.

Provided with every pool are safety 
signs from the manufacturer.  

Display these signs in the suggested 
areas around your pool.  

If you did not receive these safety signs, 
immediately contact an 

American Sale representative.
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 Before we start, it is a good idea to get the facts on your pool written down. The size of your Your Pool pool determines almost everything from this point forward. The following is a chart listing the sizes 
of pools and their gallonage. Next, please take a moment to fill out the description of your pool on the following page. This will be 
helpful to you in the future and gives you a quick and easy reference to the details of your pool.
 
 POOl SIze ChArT IN GAllONS 52" DePTh. ADD 5% FOr 54" DePTh

 Round Gallons Oval Gallons
 Size/Feet of Water Size/Feet of Water

 12  3,740 12 x 24 7,600 
 15  5,830 15 x 24 9,500 
 16  6,650 16 x 24 / 15 X 26 10,000
 18  8,400 15 x 30 12,000
 21  11,500 16 x 32 13,500
 24  15,000 18 x 34 16,000
 27  19,000 18 x 38 18,000
 30  23,200 21 x 41 23,000

Fun in the Sun!
Pool care can be very simple. Don’t waste hours of time 
maintaining your pool ... when you can be enjoying 
it instead. Your pool, no matter how small or how big, 
should be 

       an every-day vacation 
 ... right in your own backyard. 

This book will be your guide to ...

 3how your pool works

 3chemical treatments

 3maintaining your pool throughout the season

 3opening & closing your pool for the season

 3troubleshooting some problems

This book offers lots of pointers and hints. We hope 
it answers most of your questions. If you have more 
questions, just stop by any store and talk to us. Store 
locations are listed on the back cover, or you can call 

1-877-365-9386.
Online? We're continually updating our website with 
more info on caring for your pool ... click on "learn" at 
AmericanSale.com.    Now ... let’s get started!

If your pool’s size is not 
on this chart, you can quickly 

determine its gallons 
by using the formulas below.

rOuND POOl
Diameter in feet X Diameter in feet X average Depth X 5.9

Example: 18 x 18 = 324. 324 x 4 = 1296. 1296 x 5.9 = 7,646 gal.

OvAl POOl
Length in feet x Width in feet x average Depth x 6.0

Example: 18 x 34 = 612. 612 x 4 = 2448. 2448 x 6.0 = 14,688 gal.

reCTANGle
Length in feet x Width in feet x average Depth x 7.5

Example: 18 x 34 = 612. 612 x 6 = 3672. 3672 x 7.5 = 27,540 gal.2



T i p s : 
What does that mean?

Does a word look foreign to you? In 
order to help you, when you see a 
word in bold it will be defined in the 
glossary. The glossary is alphabetized 
and located on the back cover. 
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Get Organized! 

Just a thought!
Bringing in pictures of your pool & pool 

equipment can help American Sale better serve you 

with any additional questions you may have. Take 

a picture of your pool, filter equipment, skimmer 

and any other items you feel necessary, then keep 

them in an album on your phone. This can provide 

information, helping us assist you with 

anything you may need.

1-877-365-9386 
AmericanSale.com

 Emergency Phone Number 

 Poison Control 

 Doctor

 Fire Department

 
Take a minute to fill out the following info ... 
you’ll be glad you did!

Pool Mfg.

Pool Model

Pool Size

Pool Gallons

Date of Purchase

Date of Install 

Filter Mfg. 

Filter Model 

Filter Type (DE, Sand or Element)

Pump HP and Speeds (1 or 2)

Pump Mfg.

Accessory info: 



After the water enters the skimmer, it will pass 
through a basket in the skimmer. The basket is 
here to catch large items, like leaves and the kids’ 
pool toys that might get lodged in the hoses 
in front of the filter. You should check the bas-
ket often ... every 
day  is best ... and 
keep it clean. 
For more info on 
skimmer baskets, 
please see page 
26.

The pump is the next item in the fil-
tration system through which water 
will pass. Your pump is the equip-
ment that pushes the water through 
the filter and back into the pool. 

Most often, poor circula-
tion rears its ugly head when 
there’s not much swimming 
activity 

 
  

in the water or the water remains stagnant.
Many times during cooler temperatures, 
especially at the beginning or end of a season, 
people experiencing problems with their water 
quality will say their water chemistry is fine. If this 
proves to be true, we usually suspect a circulation 
problem. You see, many times pool owners only 
test the water at the top of the pool. Circulation 
at the top might be fine, however, circulation at 
the bottom may not be o.k. at all!

Ways you can improve circulation

HKeep everyone swimming! The more 
the water is moving, the better the circulation 
you’re getting in your pool.

HInstall a Bottom Circulation System!
(BCS) You can do this whenever a new liner 
is being installed or when the pool is new.  
A BCS will allow you to properly circulate all your 
water even when no one is swimming. By mix-
ing the chemicals better, you will save money 
on chemicals, plus reduce vacuuming and hand 
skimming by 80%. Every inground pool has a 
Bottom Circulation System.

HSelect a Robot Automatic Cleaner! 
This device will vacuum your pool which works 
independent of the filtration system. This allows 
the filter to run longer cycles since it does not 
have to collect the dirt on the bottom through 
the vacuum.

We recommend owning both a BCS and robot 
style cleaner. Although a Bottom Circulation 
System creates a suction from both the top and 
bottom, you may still have to vacuum. A robotic 
cleaner does your vacuuming automatically, but 
used alone will not create suction from both the 
top and the bottom of the pool. 

Actually, the ‘pump’ is 2 parts. First, is the motor. 
These are common electric motors that are used 
in millions of pools and many other applications. 
They vary in size from 1⁄2 H.P. to 2 H.P. for pools. 
Some motors are single speed and only run at 
high speed. Other motors have 2 speeds, one low 
and one high speed. Generally 2 speed motor 
pumps run 24 hours per day on low speed for 
constant circulation and energy savings. 

The second part of the ‘pump’ is known as the 
pump. It consists of two pieces of high impact 
resin molded together to form a hollow engi-
neered inside. An impeller turns on the inside of 
the pump, generating low pressure on the side 
closest to the skimmer 
and high pressure on the 
side closest to the filter. 
This forces water from the 
skimmer and pushes it 
through the filter.

       

 1.  Circulation

 2. Filtration

 3. Water Chemistry

If any one of these 3 things is not 
working correctly you can end up 
with the same result ... ugly water 
that is NOT fun to swim in.  Nobody 
wants that.

1.  Circulation
Good circulation means that all your water is 
properly mixing and filtering. In contrast, poor 
circulation is when none or only a portion  
of your water is being mixed and filtered. 
Circulation is generally not a problem when you 
have a lot of swimmers in the pool. The people 
in the pool will adequately circulate the  water 
while they play and have fun.

2.  Filtration
Filtration is the process of circulating your 
pool’s water and removing foreign objects. 
This is accomplished by hooking up a filter  
to your pool, which sucks in water from  
a skimmer or bottom drain. 

A filter takes in water through at least one 
filtration opening called a skimmer, located at 
the top of the pool. Just like its name says,  
it skims the top of the water, sucking in any 
debris that is floating on top of the water into the 
filter. Many above ground pools have only this 
one filtration suction spot. 

As discussed in the circulation 
section above, some pools have 
a second suction point at the bottom 
of the pool, a BCS. This obviously takes 
in water from the bottom. This is a 
good idea since the water generally   
   re-enters the pool at the top by   
      the way of a return fitting.

Make having fun part of ...                                                                                           every single day!
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3
key concepts work together to keep your pool 
crystal clear & something to be proud of ...

AmericanSale.com

HOW YOUR POOL WORKS

1-877-365-9386



Next item in the filtration 
system is the tank. The filter tank 
performs the actual filtering of the water. There 
are 3 common filter tank types ...

 1.  Cartridge
  Cartridge filters are the easiest to use 
  and never require backwashing. They 
  use a fiber material that is pleated 
  and is called an cartridge. The cartridge 
  is a replaceable cartridge that inserts 
  inside the tank.

 2.  Sand
  The most common filter is the sand       
  filter, because it is easy to use and it 
  uses the least expensive media, sand.

 3.  Diatomaceous Earth (DE)
  DE filters filter the smallest particles 
  by using a fine white powder called 
  Diatomaceous Earth. 
 

All of these filters work by the same general 
concept. They filter by passing water through the 
media (Sand, DE or the Element). 
The media catches the microscopic 
particles and doesn’t allow them 
to pass back into the pool.

After the filter has filtered for 
awhile, it will start to get dirty.
This dirt will not only catch more 
particles but it will also start holding 
the water back. Pressure begins to build 
up inside the filter and you will notice 
that your pressure gauge starts to show 
higher readings ... by the way, you 
should always keep a record of what 
the pressure gauge normally reads
when the filter is clean. 

Another indication that your filter 
is dirty is when you notice that 
the water flow from the return
fitting decreases. You can judge
 this by placing your hand in front  
of the return fitting. If your pressure 
gauge is showing higher readings 
and the flow from the return is 
weak, the filter is telling you that  
it needs to be cleaned.

Since a Sand filter does not catch 
as small of particles as a DE, it will 
take longer for the pressure gauge 
to read high. 

In a De filter, since it will filter out the smallest 
particles, clogging will happen sooner and more 
often. Follow manufacturer’s instructions on how 
to accomplish a backwash. This is really a pretty 
simple task, so don’t worry about it too much!

Also available for 
Element and DE filters 
are shut-off slice valves.

These valves are placed before the 
pump, as well as on the return side of 
the tank. This will completely shut off 
the flow of water to your filter.

Now you can clean your fil-
ter wthout losing a gallon of 

water. Installing a valve on the front 
of your pump allows you to shut off 
the water flow to service the cartridge.

We also carry filter cleaners for both the ele-
ment and DE filters to give them a deeper clean-
ing. Come see us at American Sale for personal 
help on products that will keep your filter clean.

To properly maintain your filter, please read 
and follow all instructions your filter 
manufacturer has given you. Every manufac-
turer has a different product. Ultimately, you             

                               should always follow 
their directions 

on up-keep.

Another part 
on sand filter tanks is

the filter valve. A filter valve 
is most commonly 

found on a sand 
filter. A filter valve 

allows you to direct the 
water exactly where you 

want it to go. It 
can take water 

from the skimmer 
and/or BCS through 

the filter ... or discharge
 it from the filter. 

Most valves have six settings
1.  Filter 4.  Backwash 
2.  Rinse 5.  Closed 
3.  Waste 6.  Recirculate

Eventually it will, however, and sand filter  
owners will need to backwash. For additional 
information on backwashing a sand filter, refer to 
page 6. Replace the sand in your filter annually 
for the best filtration.

Cartridge filters also get 
dirty ... and sometimes 
clogged with oils. With a 
filter element you simply hose 
down the filter with a garden 
hose, soak it with Proteam 
Filter Magic, allow to stand 
for 5 minutes and then hose 
down again. Make sure not to 
pressure wash your element, 
or you might damage it. Place 
the element back in the tank. 
Most elements will last a whole season with only 
1 or 2 cleanings. It is also a good idea to have a 
spare element handy so that when cleaning one, 
you can still filter your pool with the other!
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Never try to change valve settings while the filter is 
operating! Make sure to shut off the motor when making 
any changes from one position to the next ... or you could 
damage a valve gasket.

Sand Filter Valve 
Filter
When your valve is in this 
position, your filter is fil-
tering all particles in your 
pool. Water will enter into 
the tank, through the filter 
media, and re-enter the 
pool through the return 
fitting.

Backwash
When your pressure increases on your tank, 
you must turn the valve to the backwash 
setting. This position is used to clean your 
filter. While backwashing, dirt and debris, 
along with water, will discharge from the filter 
through one of the ports located next to the 
valve.  If you prefer, you can add what they 
call a backwash hose and route the water  
to another part of your yard. 

Run this cycle for a few minutes or until 
water that is coming out of the filter 
looks clean.  Any excess dirt and oils 
can be removed by pouring 6 oz. of 
Proteam Filter Magic into your skimmer 
while backwashing.

Rinse
The rinse position is used after backwashing. This 
setting is used to clean up anything left in the back-
wash line before you begin to filter again.

Recirculate 
This position is used to bypass the filter. It allows the 
water to come into the valve, but bypass the tank, 
and instead reroutes the water back into the pool. 
This function is not used very often, but can be help-
ful when troubleshooting the filter.

Waste/Bypass
The waste/bypass valve position is excellent if 
there is a lot of “garbage” on the bottom of your 
pool. It removes dirt and debris, while bypassing 
the filter media. When on the waste position, 
anything you’re vacuuming will go directly out 
the backwash port. This prevents any “garbage” 
from clogging your filter. This cycle is a great ben-
efit when opening your pool! Be aware while on 
this position you will lose a considerable amount 
of water.

Closed/Winterize
This position closes all ports of the valve, restrict-
ing water flow. Use this position only when 
winterizing your filter.

Valve positions can vary from manufacturer to 
manufacturer. Refer to your filter owner’s manual 
for further information.

HOW TO HOOK UP YOUR FILTER
Hooking up your filter is a very simple task. First, connect your pump 
and motor to the filter tank. On a Cartridge or DE filter, the motor 
housing assembly is turned to 
the side. You will find a high 
impact resin connector called 
a coupling assembly that con-
nects the motor to the filter 
tank. The piece that extends 
out of the filter tank is called 
a coupling, and at the end 
of it is a collar called a union. 
There is a flat gasket that fits 

inside the union to help seal the two 
pieces. The motor has a spout with 

grooves on it, and the union 
threads onto the motor. 

Bolt the motor to the 
base, and place 

the tank on the base.
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Next, add the media (Sand, Element, or DE ) to 
the tank of your filter. When placing the media 
in the tank, please refer to the owners manual 
for the proper amount and application technique. 
Having too much or not enough media can cause 
your filter not to work properly ... and, ultimately 
cause poor filtration.

Once you have the proper media, it is now 
time to connect the filter to your pool. When 
connecting your filter, there should be a hose 

                                                              
                                               

that comes from the skimmer to the pump, 
and another hose from the top of your filter to 
the return fitting. You will have to thread hose 
adapters into the opening of your pump, filter 
and return fitting before connecting the hoses. 
Use teflon tape on the hose adapters to fill in 
any gaps through which water can escape. Then 
clamp each hose into place.

If you have an automatic chlorinator, place 
the chlorinator after the filter and before the 
return fitting. You will need to use a union or an  
additional hose to connect this item.

The diagrams will show you the flow path  
of your water during filtration.

HOW TO HOOK UP 
YOUR FILTER  continued

On a Sand filter, the pump housing on 
the motor faces up instead of to the side. 
In this case, you will need a hose adapter 
threaded into that opening, and use a 
3 ft. hose and a clamp to connect it to 
the tank. Bolt the motor to the base and 
place the tank on the base.
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   X Corroded metals      Use sodium carbonate  . . .
   X Eye and sk in i r r i tat ion also cal led pH Up  . . .
   X Lowered alk al inity level  broadcast over the pool ’s  sur face

  
   X Scale formation Use sodium bisulfate  . . .
   X Cloudy water also cal led pH D own 
   X Eye and sk in i r r i tat ion broadcast over the pool ’s  sur face
   X Poor chlor ine eff ic iency

Crystal clear water is attainable by any pool 
owner, as long as your water is balanced. 

Water balance means ... pH 7.4 to 7.6 Total alkalinity 100 to 150 ppm 
    (parts per million) Calcium hardness 150 to 350 ppm Proper chlorine levels 1 to 3 ppm

   For FrOG users 1 ppm

Pool water is balanced when pH, total alkalinity, 
and calcium hardness are within recommended 
ranges and proper levels of chlorine are achieved. 
Before adding any chemicals to your pool water, 
first test the water with a test kit or test strips. 
Testing your water will determine what steps 
to take next to properly balance your 
water.  Every person’s water will test 
differently, depending on whether it’s city 
or well water. If you use well water in your 
pool, balancing the water will require some 
additional steps because of higher amounts 
of alkaline materials and minerals.

After testing, adjust your water 
following these guidelines.

pH
pH is an essential part of your pool care. If pH and 
total alkalinity are controlled, most problems 
with pool water care can be avoided.

pH is the measure of how acidic or basic the 
water is. The pH is measured on a scale of 0 to 
14, 7.0 being neutral. Values below 7.0 are con-
sidered acidic, values above 7.0 are said to be 
basic or alkaline. Ideal range for pool water is 7.4 
to 7.6. Even though 7.0 is neutral, it is not good to 
keep the pH of your pool water at that level. The 
normal pH level in a human is slightly basic. Since 
the pH of our eyes is about 7.4, water at a neutral 
reading (7.0) can cause irritation. 

Keeping your pH as close to 7.4 as  
possible will offer swimmers 
the most comfort.

At the most effective pH level, chlorine will 
work to immediately sanitize the water, but 
some chlorine will also remain in reserve for 
later problems that could occur. You need 
to keep a free chlorine residual in order for 
chlorine to be most effective.

When pH is high, you have very little active 
chlorine, which means very little chlorine is 
available to fight off bacteria/virus & algae. 
With little chlorine in your water, this is a 

great environment for bacteria and 
algae to grow in, which leads to the  

Number One problem with pool 
care - GREEN WATER ... UGH!

By keeping your pH in the ideal 
range of 7.4 to 7.6, chlorine is 

being used most effectively. 
You will also soon discover 
that this gives you the most 

comfortable water to 
swim in.

To keep the pH of your 
pool water within range, 

you must first understand 
total alkalinity ... read on!

PH also has an effect on chlorine’s ability 
to sanitize your water. Sanitizing is 
the process of destroying 
microorganisms & bacteria. 
Where you keep your pH level 
will determine the effectiveness 
of the chlorine in your pool. 
When your pH deviates from 
the ideal range, chlorine is no 
longer as effective as when 
it is in the ideal range.

... because YOUR POOL Deserves
   the VERY BEST Chemicals 
   that American Sale offers!8

pH is an essential part of your pool care. 

If pH and total alkalinity are controlled, 

most problems with pool water can be avoided.

 Low pH Will Cause SOLUTION
   X      
   X  
   X  

 High pH Will Cause SOLUTION
   X 
   X 
   X 
   X 

CHEMISTRY



    
     pH readings to bounce 
          f rom low to high
     Corrosion 
     I r r i tat ion to sk in and eyes 

    
     Add sodium hydrogen carbonate, 
        also called Malibu pH Stabilizer. 
        Broadcast across pool water            
        while pump is running.

To raise total alkalinity 10 ppm, 
refer to the directions on the  
label of Malibu PH Stabilizer.

Total Alkalinity
Water contains alkaline metals, which will differ in 
amounts depending on the source of the water. 
Total Alkalinity (TA) refers to the amount of 
alkaline materials in the water. It is also a measure 
of resistance to change pH. Total alkalinity helps 
keep pH in its ideal range. 

Total alkalinity and pH are related. On average, as 
pH increases, your total alkalinity increases. When 
pH decreases, alkalinity decreases. Products like 
pH Up and pH Down adjust the pH level, while 
total alkalinity determines the speed of this 
change.

A good analogy would be to imagine a bucket of 
nails. A bucket full of nails is going to be heavier 
and harder to move than an empty bucket. In 
this example, the bucket is representing the pH, 
while the nails symbolize total alkalinity. When 
you have no nails or a small number of nails, or 
low TA, the pH will vary constantly. When you 
have too many nails, or high TA, the bucket 
is heavier and harder to move, similar to pH 
being high and hard to lower.

As you can see, pH and 
total alkalinity go hand 
in hand. When balancing 
your pool water, you must 
first balance total alkalinity 
... then pH. 

      
     Dif f iculty adjust ing pH
     Scale formation
     Cloudy water

   
Slugging is an easy method of lowering total 
alkalinity by using pH Down ... pre-dissolved 
solution can be used, but concentrate is more 
effective. Slugging is accomplished by pouring pH 
Down into one concentrated spot in the pool and 
turning the filter motor OFF. Keeping the water

 still allows the pH Down to draw 
alkalinity out of the water. 

If you have extremely high TA, you can 
also use Muriatic Acid. Muriatic acid 
comes in a liquid form. Be extremely 

careful with this product because 
like any acid, it can be very damaging 

to materials, including your pool! 
Do not pour Muriatic acid 

into or anywhere near 
your skimmer, filter, 

top rails of pool, 
or near the inside 
edge of the pool.

 Look on page 22 for charts that give the approximate amount (in pounds) of pH Stabilizer to use to increase TA 
 and how much Malibu pH Down or Muriatic acid to use to decrease TA if high. Follow the chart depending on 
 gallonage and how many ppm you need to increase or decrease by. If your Total Alkalinity is high, do not try to 
 fix the problem all at once. It may take several treatments to lower. Remember: Slugging is completely 
 dependent on “how” you add the pH Down.

 If you broadcast the pH Down over the surface of the pool, 
 you will NOT lower TA. 
 It must be concentrated in one area & you MUST keep your filter OFF.

 Total Dissolved Solids (TDS)
 Total Dissolved Solids is a build-up of all dissolved solids in your 
 water. Every time you add chemicals, you are adding to the total. 
 TDS can include anything from alkalinity to sodium. When 
 evaporation occurs, the water evaporates into the atmosphere, 
 leaving you with anything that has been dissolved in that water.  
 When water is high in TDS, the only solution is to drain your pool
 and replenish with fresh new water. Unfortunately, you cannot 
 prevent TDS. We can test your water for TDS.

Ideal range for TA is 100 to 150 ppm.

SAFETY STARTS AT HOME!
Check your Safety Savvy on Inside 

Front Cover ... Need Help?

Call 1-877-365-9386 for store info.
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    High TA Will Cause
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    Low TA Will Cause
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 Equipment Corrosion        Add Calcium Chloride,
 Breakdown of liners and pool walls              or Calcium Up

 To raise calcium hardness level 10 ppm, add one pound 
 of Proteam Calcium Up per 10,000 gallons.

 Scale Formation             Use Metal Magic
 Cloudy Water

     Since calcium is a very light metal, add one quart of Proteam Metal Magic per 10,000  
     gallons for initial use. Your pool water ph should be 7.5 or above for best results. Add 
     the recommended amount and run your filter for 48 hours, then clean or backwash filter.

    Low Calcium Hardness Will Cause         SOLUTION
H         
H      

    High Calcium Hardness Will Cause         SOLUTION
H      
H      

!

When you have the proper range of calcium, the 
water is saturated or satisfied with the amount of 
hardness in the water. When calcium hardness is 
high, all of the excess precipitates, or falls out of 
the water. The excess you find is called scaling. 
Scaling is a hard, white crusty material found on 
pool walls. Scaling is difficult to remove, but it 
can be done. First, lower the hardness level in the 

water, and then use a pool brush made for vinyl 
liners to brush off the sides of the pool. Your filter 
will capture the loose particles in the water.

Calcium hardness does not increase quickly, but 
should be tested twice a season. Just bring in 
a water sample to the nearest American Sale 
location.

Calcium Hardness
Similar to the way your body needs calcium, 
guess what, so does your pool water! Calcium 
hardness refers to the amount of calcium and 
magnesium dissolved in the water.

Without proper levels of calcium  ... ideal 
range 150 to 350 ppm ... your water will draw 
the calcium it needs out of your liner and 
pool wall. You must maintain proper levels of 
calcium to prevent your liner and pool wall 
from breaking down.

Test strips that provide a calcium hardness 
reading can be purchased at any American 
Sale location.

If you do not have a kit that tests 
for calcium hardness, you can also 

bring in a water sample to the 
closest American Sale location 

for a FREE computerized analysis.

Types of Chlorine
There are two main types of chlorine 

that you can use to keep your pool from 

becoming a swamp: stabilized and unstabi-

lized chlorine. Stabilized chlorine contains 

cyanuric acid, which protects the chlorine 

in your water from ultraviolet rays from the 

sun. Unstabilized chlorine does not have 

cyanuric acid in it, so it must be added 

separately to your pool water. When using 

unstabilized chlorine alone, you will add 

chlorine more frequently.

Stabilized Chlorine
There are two types 
of stabilized chlorine
... dichlor and trichlor

How Chlorine Works
Chlorine that you buy off the shelves 

is combined with other compounds so 

they are safer for you to handle. Once the 

chlorine comes in contact with water, it 

changes to a more active form to kill off 

bacteria and algae in your pool. This “kill-

ing” form is called hypochlorous acid. As 

the chlorine destroys the “bad guys” the 

chlorine level in your pool will be reduced, 

or gets used up in its fight. Sunlight and 

splashing also depletes your chlorine level. 

This is why it is so important to regularly 

check for proper levels of chlorine in your 

pool. With all of these factors diminishing 

your chlorine level, there’s not much left 

to fight off any other “bad guys” that your 

water may come in contact with.

Did you know ... Calcium & Magnesium get in the water from the soil 
 and rocks where water flows ... on its way to you!

Chlorine is the most common form of 

sanitizer used in pools today. Chlorine’s 

job is to keep your water crystal clear 

and provide you with a safe environ-

ment for you to swim. It achieves this 

by killing bacteria and algae and also 

oxidizing (burning up) any particles your 

filter could not remove.

NEVER mix 
different types 

of chlorine together 
in any 

dispensing device.
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Dichlor (Di-clor)

DIChlOrO-S-TrIAzINeTrIONe, or 
called sodium dichlor, has 65% available 
chlorine. Dichlor is a white granular form 
of chlorine, that has a slightly low pH, but 
for the most part, can be considered neu-
tral. Since dichlor comes in granular form, 
you cannot use it in chlorine feeders or 
automatic chlorinators. Dichlor dissolves 
fast once added to water. We recommend 
you pre-dissolve it in a bucket of water 
before use. (Approximately one cup per 
2-1/2 gallons of water.) 

When dissolving chlorine ALWAYS add 
chlorine to the water, NEVER water to the 
chlorine! Reversing this process could 
cause an explosion or release of 
chlorine gas. Always work in 
a well-ventilated area 
or OUTSIDE.

Trichlor (Tri-clor)

TrIChlOr-S-TrIAzINeTrIONe,
or more commonly 
known as trichlor, 
has 89% available 
chlorine. Trichlor 
dissolves slowly 
into pool water, 
and is therefore 
found mostly 
in tablet or 
stick form.  

These tablets and/or sticks are placed in a 
chlorine feeder 
or automatic chlorinator to help maintain 
proper levels 
of chlorine. 

Using an automatic chlorinator or feed-
er eliminates the hassle of constantly 
adding chlorine to your pool water. Most 
chlorinators and feeders can hold a one to 
four week supply of chlorine. The capacity 
can be adjusted if the need for more 
chlorine presents itself. 

You will find that when there is more 
sun or when you have more swimmers 
than usual, you will need to increase the 
amount of chlorine feeding into your 
pool.

For normal shocking, use Shock Hard. 
Shock Hard by Malibu is composed of 
calcium hypochlorite sodium tetraborate 
and a catalyst (this product will be dis-
cussed on page 12). Most shocks are not 
made from dichlor, and should never be 
mixed through the skimmer. Please make 
sure to read the label!

When dissolving chlorine AlWAYS add chlorine 
to the water, Never water to the chlorine!
reversing this process could cause an explosion or release of chlorine 
gas. Always work in a well-ventilated area or OuTSIDe. All chemicals ... 
and especially chlorine should be stored out of reach of children.

CAUTION !

Do NOT add any granular shock through the skimmer when you have an 
automatic chlorinator. Most granular forms of chlorine  
are not compatible with tablet/stick forms of trichlor. 

Adding two different types of chlorine 
can cause a chemical explosion.

CAUTION !CAUTION ! 11



SHOCK 
   TREATMENTS
Unstabilized chlorine does not have a UV 
protector. Unstabilized chlorine is available in 
liquid or granular form. The different types of 
unstabilized chlorine are sodium hypochlorite 
or calcium hypochlorite.

Sodium Hypochlorite 
Sodium Hypochlorite is also known as liquid 
chlorine. Chlorine in this form is easy to use 
and quickly increases the chlorine level. Liquid 
chlorine has a pH of about 13 ... with 12% to 
13% active chlorine. Since liquid chlorine is 
not stabilized, sunlight will cause the chlorine 
to dissipate quickly. You will need to add more 
chlorine because of this and also need to add 
it more frequently. Liquid chlorine also does 
NOT have a long shelf life. The longer it is 
stored, the weaker the chlorine gets, so make 
sure when purchasing liquid chlorine to use 
the product within a short period of time.

Liquid Chlorine will add 
a tremendous amount of 
total dissolved solids (TDS) 
to your water making all 
your other chemicals 
less effective. As we have 
explained before, your 
pool water will eventually 
have to be lowered and 
refilled to compensate.

Liquid chlorine is very 
popular because it is so 
fast-acting, however we 
recommend using other
 forms for common 
application needs.

Calcium Hypochlorite 
Calcium hypochlorite  
is a white powder with 
a high pH of 11.8 and 
65% active chlorine. 
Like liquid chlorine, it 
will dissipate quickly 
with sunlight. However, 
calcium hypochlorite is 
stable and can be stored for 
long periods of time, unlike 
liquid chlorine. American 
Sale's favored  calcium 
hypochlorite product is 
Malibu’s Shock Hard. Shock 
Hard should be stored in a 
dry, cool place. 

Shock Hard delivers perfor-
mance not available in other 

calcium products. The difference 
is noteworthy with a better pH, 
more oxygen for a quicker kick, 

far less calcium hardness to 
eliminate chalky water, scale and 

calcified filters, plus important 
safety & handling advantages. 

Shock Hard is very hard to burn. 
If contaminated, it will resist 

burning more than other Cal 
Hypo on the market. This is 

an important safety feature of 
Shock Hard! Use after July 10 to 
reduce the amount of stabilized 

chlorine in your water.

Clean Water Is Safe Water ...
Shock at Least Once a Week!

American Sale ... 1-877-365-9386 ... AmericanSale.com12

Malibu Chlorine Free Shock
Malibu Chlorine Free Shock is pH neutral.  

It behaves like other shocks, but does not affect  
any of your testing levels. Since this product is 

chlorine free, you won’t have to worry  
about it bleaching your clothes or 

liner, and it won’t irritate your skin and  your  
eyes like chlorine can. Chlorine Free Shock 

can also be used to remove chloramines from 
your water. It is compatible with chlorine, 

Proteam Supreme and the Frog Cycler. 
      Best yet, you can swim 15 minutes after application.

For best results, broadcast 1 pound per 10,000 gallons over 
the pool’s surface and run your filter. You can resume 

swimming in 15 minutes. Shock at least once every 
week ... or after a heavy rainstorm ... or when you  
have had a lot of people swimming in the pool.

Power Shock
Power Shock is a double potent Di-Chloro shock 

treatment.  It is a great shock because it is  
concentrated. Power Shock dissolves fast, is 

nearly pH neutral and is stabilized so the Sun won't 
burn it out.  Power Shock is a different form of Chlorine than what 

most people use for their daily regiment which is always a good 
thing when “Shocking” your pool. Pound for pound we recommend 

this shock because it does such a great job. Use before July 10 to 
add stabilized chlorine to your water.

© 2000



Now that your pool is properly balanced, you must not forget to 
sanitize it. The biggest problem with pools is algae, the biggest reason 
why, is not enough chlorine.

To maintain crystal clear, bacteria free water, you can use any of the 
different types of chlorine discussed. You should keep the 
chlorine level in a range of 1 to 3 ppm. Your water will 
remain sanitary as long as the chlorine level does 
not drop below 1 ppm.

Every day your chlorine usage is  
different. This is dependent on many 
factors such as how many swimmers, 
weather, as well as dirt and debris in 
your pool water. The more factors  
present, the more your chlorine is 
being used. 

Since the amount of chlorine in your water is changing everyday, it is 
highly recommended that you test your water’s chlorine level daily.

What ’ s  that  sme l l ?
If your pool water smells like there’s too much chlorine, actually it’s 
telling you there’s not enough. When you add active chlorine to your 
pool, it automatically begins to do its job, attacking any algae and 
bacteria present in the water. The chlorine that was used is now called 
combined chlorine. The chlorine remaining that can still be used to 
fight is called free chlorine.  Only free chlorine is left as the active 
chlorine to keep your water sanitized. 

Combined chlorine, or chloramines, is chlorine being tied up by 
ammonia groups. These chloramines are what cause skin and eye 
irritation, and also that strong chlorine 
odor that everyone has experienced.
 When chlorine is tied-up in 
chloramines, it’s not an effective 
sanitizer. 

There are test strips that test for 
free chlorine and total chlorine. 
Ideally, total chlorine should equal 
free chlorine, which tells you 
none of your chlorine is 
being tied up. If you 
show a high amount 
of total chlorine, but 
hardly any reading on free 
chlorine, your test kit is telling 
you that your chlorine is being 
tied up in chloramines. 

Green Grass is Good – Green Pool Water is NOT!

Did you know ...
When you smell 
chlorine in a pool, it’s 
time to add MORE chlorine!
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CAUTION !
You should wait to swim until the pool chlorine 

level comes back down to around 3 ppm. 
Swimming at a chlorine level higher than that 

can cause severe irritation to your skin and eyes.

To activate this chlorine you must superchlorinate … or shock your pool 
water. Shocking your water means bringing your chlorine level up to 10 
ppm. Once you raise your chlorine level to this range, the chloramines 
will break down and free your chlorine that has been tied up. You should 
shock your pool on a biweekly basis or as often as needed. 

Just because you shocked your pool does not mean you can refrain from 
chlorinating the rest of the week. As you have read, some of your chlorine 
is used up right away, some is held on reserve. After the shocking, as part     
          of normal maintenance, you should always add a routine amount 
              of chlorine to your water once your chlorine level returns to 3 ppm.

       What if you need to shock your pool and you have a party in 
2 hours? Malibu Chlorine Free Shock is a chemical you can purchase, 
which allows you to swim in 15 minutes! To learn more about Malibu 
Chlorine Free, see page 12.



 Features of Proteam Supreme Benefits of Proteam Supreme

2.   Chlorine with Proteam Supreme

How to Apply Proteam Supreme

The two kit sizes are 10 lbs. and 20 lbs. Refer to page 2 for the amount 
of water your pool contains. Some pool sizes may have an excess 
amount of Supreme left over, depending on the kit they receive. 
Proteam is added at 2 lbs. per 1,000 gallons.

Maintenance with Proteam Supreme

Having Proteam Supreme in your pool water is not enough. You still 
need to add sanitizers to your water. You will be using chlorine, but 
now your level is reduced down to 1 to 2 ppm. Using Supreme does 
not exempt you from properly balancing your water either. Testing 
for total alkalinity and pH is still needed to keep your water looking 
crystal clear.

1 .   Chlorine only1 .   Chlorine only

The use of chlorine is the most common 
chemical program used today. With this sani-
tizer method, all you do is adjust your alkalinity 
first to have the range within 100 to 150 ppm. 
Once you have adjusted that, you must now 
adjust your pH. Your pH should read some-
where between 7.4 to 7.6. After your total 
alkalinity and pH are properly adjusted within 
this range, you can now add your sanitizer, 
chlorine. As said before, you should keep your 
chlorine level between 1 to 3 ppm.

If you are not using a chlorine with cyanuric 
acid, make sure to also check your level of 
cyanuric acid and add the recommended 
amount so that you’re in range. Cyanuric acid 
is discussed more fully on page 10.

Now, even though you may 
have your water balanced 
& proper chlorine levels, 
some algae can still be 
introduced into your pool 
that is resistant to these 
sanitation methods. 
You should use an 
algaecide weekly to try 
to avoid any problems 
with algae. Algaecide 
will be discussed 
later on page 17.

       Your kids will know if you stop using Proteam.  They may be asking why theirDid you know ... eyes are burning or why their skin feels itchy. Proteam makes water feel great!

2.   Chlorine with Proteam Supreme

Proteam Supreme is an excellent way to fight against algae. It is now being used in major water 
parks, such as Great America, Busch Gardens & all Disney properties. Supreme works by reducing 
the algae’s ability to process carbon dioxide. Humans use oxygen to breathe, plant life and algae 
use carbon dioxide. Without carbon dioxide in your pool water, algae have very little chance of 
survival. With this product, you make an unpleasant environment for algae and an enjoyable one 
for yourself!          This EPA Registered product has been allowed to state on its label 
                                   “Reduces eye and skin irritation and reduces sanitizer consumption.”

 Features of Proteam Supreme Benefits of Proteam Supreme
 Reduces sanitizer consumption Saves you money!

 Inhibits algae growth  Improves water clarity

 Unaffected by sunlight or evaporation Easy to use and less maintenance

 Compatible with all sanitizers Reduces eye and skin irritation

As you have learned, Proteam Supreme inhibits algae growth. The number one problem with 
pools is algae. Since algae is no longer a problem for you, you will reduce the amount of sanitizer 
you’re using. Using less will save you more!  Also by using less sanitizer, you will reduce red eyes 
and itchy skin. The water is more comfortable for everyone to swim in. By using Supreme, you’ll 

be one step ahead of the game!

Supreme goes even further than inhibiting algae growth. Sunlight or evaporation does not 
affect Proteam Supreme. Once Supreme has been added to your pool, it will always remain 

in the water. The only way to remove Supreme is through backwashing and splashing out. By 
having such a feature, it’s like you’re making an investment rather than having an expense.

 Applying Proteam Supreme to your pool water is simple to do and is a one-time treatment 
per season (see page 17 for weekly treatment). The ideal range for Supreme should be 
kept between 30 to 50 ppm. You should have your water tested by American Sale twice 

a season to ensure proper levels. Having a level below normal range can cause it to be 
less active.
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Three different types of chemical programs are offered at 

 1. Chlorine only

 2. Chlorine with Proteam Supreme

 3. Chlorine with Proteam Supreme and Frog Leap System

To maintain your pool, you must choose one program to follow. 
However, you can adopt a different program at any time.

1-877-365-9386 
                                AmericanSale.com

Chemical Programs



      CYCler                                MINerAl reServOIr                                      TOrPeDO PAC                                          B.A.M.

 3.    Chlorine with Proteam Supreme and Silver LEAP System F . R . O . G .
 A silver ion purifier contains silver ions (Ag+) that help kill bacteria in your water. The preferred system that 
 American Sale carries is called the Frog Cycler. The Frog is composed of the four parts shown above.

FROG CYCLER INFUSER

The Cycler is the white container that holds 
the different pieces of the system together. 
This container is a one-time purchase and sits 
outside the pool next to the filter. The Cycler 
is placed in line after your filter but before the 
return.

The Cycler has a knob up front, which allows 
you to adjust the quantity of silver ions and 
chlorine going into your pool water. When the 
need for more chlorine arises, all you need to 
do is turn the knob to a larger 
setting and it will 
automatically 
adjust and 
dispense more. 
It’s as easy as that.

Your Frog Cycler comes with a video that discusses complete installation. Please refer to your 
video for a more detailed explanation. They also have a great web site explaining the product. 
visit King Technology at www.kingtechnology.com !

 Features of the Frog Cycler   Benefits of the Frog Cycler
 ·  Kills bacteria ·  Cuts chlorine use up to 90%

 ·  easy to use  ·  Simplifies maintenance

 ·  ends chlorine hassle  ·  less skin and eye irritation

 · All-in-one system ·  Improves water quality

MINERAL RESERVOIR

The Mineral Reservoir is the green cylinder 
shaped container, and it holds the silver ions 
inside of it. This reservoir lasts six months, so 
it will need to be replaced once a season. 
This Reservoir fits right inside the Cycler. The 
Cycler contains grooves at the base of the 
container, which allows the Reservoir to fit 
inside of it. You will have to turn the Reservoir 
clockwise once it’s arranged inside the Cycler, 
and you should feel it drop into place. Once 
in place, there should be an opening in the 
    center of the Reservoir for the chlorine 
      Pac. In order for the Mineral Reservoir to 
        be activated, you must superchlorinate 

the water. Once activated, 
trace amounts of chlorine 
must be used to maintain 
quality water.

CHLORINE TORPEDO PAC

The Chlorine Torpedo Pac is a colorless packag-
ing that contains chlorine tablets. This chlorine 
container is then placed directly in the center  
of the mineral reservoir. You will want to place 
the mineral reservoir in first, then follow with 
the Torpedo Pac.

One container can last anywhere from two  
to four weeks, depending on factors such  
as weather. Once the chlorine pac is empty, 
you can dispose of this container and purchase 
a new one. You no longer have to bother with 
chlorine tablets or sticks, the Frog system has 
made it easy.

When using the chlorine Pac, you must also 
use the Mineral Reservoir. However, you don’t 
necessarily have to use the Frog Cycler to 
dispense chlorine if you would like to use your 
existing automatic chlorinator. Just leave an 
empty Pac in the center of the mineral reser-
voir and your Frog will dispense silver ions only.

ALL OUT BLITz

All Out Blitz is a potent algaecide that is guar-
anteed to keep your pool free from algae for 90 
days. Simply add the All Out Blitz through your 
Cycler once every 90 days and you are done. 
It’s that easy.

!!
Do NOT put chlorine tablets 
or sticks in the Frog Cycler. 

By not using the chlorine bac pac, 
chunks of chlorine could 
get through and settle 

at the bottom of your pool, 
causing your liner to bleach.

! Safety Caution ! 

reserve 
tablets  

stay dry
Water 
level

       Your kids will know if you stop using Proteam.  They may be asking why theirDid you know ... eyes are burning or why their skin feels itchy. Proteam makes water feel great!
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OTHER CURE-ALLS ...

Just What the Pool Doctor Ordered!
There are several other products that American Sale carries that can aid you in your quest for 
a crystal clear pool. However, you do not need to use every product listed. Only use a product 
if deemed necessary.

Remember to always add the chemicals to water, and NEVER water to the chemicals. Store all 
chemicals in a dry place, away from children and pets.

How do 
Proteam Supreme 
& the Frog Cycler 
Work Together? 

 

How do 
Proteam Supreme 
& the Frog Cycler 
Work Together? 
That’s a great question! They are actually 
doing separate functions to achieve the same 
goal. Proteam Supreme is inhibiting the growth 

of algae, while the Frog Cycler is killing bac-
teria. These two systems are now replacing 
the job done by a sanitizer. So now instead  
of keeping high levels of chlorine in your 
pool water to do these functions, you can use  
a minimal amount. The proper level of chlo-
rine to be used with these two systems is 0.4  
to 0.6 ppm. That’s 4 times less chlorine than 

usual! Say goodbye to red eyes, dry itchy skin, 
green hair and bleached-out swimming suits. 
It’s easy, makes the water feel good, and 
saves you money all at the same time. With 
the Frog Cycler and Proteam Supreme to our 
rescue, we have now found the perfect way 
to have crystal clear, clean water with very low 
amounts of chlorine.

Pool First Aid

First Aid™ Pool First Aid combines our 
powerful SMARTZyme™ technology with an 
organic clarifier to fix pool problems quickly. 
Check out new testimonials page and see the 
product in action.

• Cleans pool of dead algae, pollen, oils, 
spills, anti-freeze residue, paint, vandalism 
and other forms of non-living organic water 
contamination.

• Frees clogged filters of oil and other forms 
of build up.

• Reduces chemical shocking most times by 
50% or more

• Eliminates or greatly lessens cleaning or 
soaking filter media with harsh chemicals

• Eliminates scum line on tile forever

• Eliminates fat caused foaming
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1-877-365-9386 
FOR STORE INFORMATION   AmericanSale.com

1-877-365-9386 ... AmericanSale.com ........................ for all your pool needs!

All of these treatments can be divided 
into three main categories ...

W= Chemicals used weekly

N= Chemicals used when adding
        fresh new water

P= Chemicals used only when you’re 
        having a problem
                                                                                   
In addition to the description of 
products, there is also a treatment 
amount. Please follow the proper 
amount dependent on your pool size.



Using too much copper-based algaecide can cause 
staining of skin, hair, pool and pool liner. 

Use as directed.

Copper Algaecides

Copper algaecides perform a bit differently. Copper algaecide interferes 
with algae’s ability to feed and breathe. Without those functions, algae 
can not survive.

Before using a copper-based algaecide, please be sure to bring in a water 
sample to American Sale to have the copper level of your pool water 
tested. If you have any algae problems, the copper will attack the algae 

and not stain your liner (as long as you don’t exceed .6 ppm 
of copper). Without algae present, it can cause staining, so use 
very small maintenance  amounts. 

WWeekly Treatments

Algaecides

There are about 40 to 50 different kinds of 
algae that can survive in a pool environment. 
The most effective way to get rid of algae  
is to destroy it. Algaecide works by diffusing 
into the cell wall of algae and burning up the 
insides that make it function. It should be no 
surprise to you then that 
the most effective 
algaecide is chlorine.

There are other algaecides besides chlorine 
that can help in your battle to a more clear 
pool. Use an algaecide on a weekly basis to 
prevent the dreaded green monster from ever 
rearing his ugly head.

When using Malibu’s 
Concentrated Algaecide, 
initial dose should be 
4 oz. per 10,000 gal. 
Maintain this amount by 
using 2 oz. every 2 weeks.

pH Down & pH Up

Malibu’s pH Down and pH Up are formulated
to be used weekly. Just test your water often
and adjust your pH as necessary ... done on 
a regular weekly schedule, you should rarely
have a problem.

! Caution !

©2000
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Use 10 oz. of Malibu’s copper algaecide 
per 10,000 gallons for initial dose. If algae 
is still present, you must repeat treatment 
within 48 hours with same dosage. For 
maintenance, use 5 oz. per 10,000 gal. once 
a week.  

1-877-365-9386 ... AmericanSale.com ........................ for all your pool needs!



Malibu Ultra Blue

Malibu Ultra Blue works better and does more than other clarifiers. 
Malibu Ultra Blue has been proven reliable at safely keeping pools 
clear ... easily and effectively. Use weekly to give you more time to 
enjoy your pool.

 . Naturally clarifies cloudy water. 
 . Safe to use with all sanitizers. 
 . Removes excess oils & lotions to prevent scum at the water line. 
 . Makes filters quicker and easier to clean. 
 . Natural. No thickeners added. Will not harm plants, animals, 
        or fish. Safe for your family and our environment. 
 . Proven effective and reliable.
 . Easy and simple to use.

Proteam Power Enzyme
Power Enzyme is an all natural enzyme product that biodegrades organic con-
taminants to reduce maintenance and produce clear, perfect water. By adding 
a dose of Power Enzyme each week you will add powerful natural enzymes to 
your water that will naturally make the water crystal clear and reduce the work 
your chlorine needs to do.  This will save you money!

Why use Power Enzyme?   . Eliminates skin and eye irritation
        . Eliminates strong chemical odors
        . No scum line
        . Clean Pool filters
        . Reduced pool maintenance
        . Makes water feel soft and silky

Microfloc

Microfloc is a liquid and acts as a coagulant. It surrounds and smothers 
microscopic particles ... beginning stages of algae in your water that pass 
right through your filter. It takes these small particles and joins them 
together to form a larger structure. Once these particles join together, 
your filter can effectively remove them from your pool.

Microfloc not only improves your water clarity, but can also pre-
vent algae from occurring. When using Microfloc, you will never 
have to use an algaecide! Removing microscopic algae life is more  
efficient than killing algae after it has invaded your pool. It’s easier  
to prevent a problem than to correct one.

For initial treatment, add 14 oz. per 10,000 gallons directly into the pool 
water. Run filter. For maintaining your pool weekly, add 4 oz. per 10,000 
gallons of pool water. Run filter.
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American Sale researches many manufacturers to find the best water care products. 
We want to make maintenance simpler and less time-consuming. We like to educate our customers 

on all phases of safety, maintenance and water care so you can enjoy your pool longer & more often! 
You have our assurance that you are getting professional products with patented performance!

Malibu 
Ultra Blue

will not 
harm plants, 
animals, fish

... or our 
environment!

1-877-365-9386 
                                           AmericanSale.com



Malibu 
Chlorine 
Stabilizer

UV Shield is a another name for 
cyanuric acid. As explained before, 
this product will protect your 
chlorine from the sun’s ultraviolet 
rays. 

Malibu brand chlorine stabilizer  
is an excellent way to add cyanuric 
acid.  Add this product through the 
skimmer, 1 lb. per 2,000 gallons for 
newly-filled pools. Run your filter. 
Be careful to not add too much. 
High Cyanuric Acid will stop your 
chlorine from working.

NNEW Water Treatments (N)

Metal Magic

As mentioned before, Metal Magic helps lower the calcium 
hardness level. Metal Magic removes metals from the water 
that can potentially cause stains and interfere with how 
effective your sanitizer will perform. It also helps remove 
scaling or existing stains. When using to remove scales or 
stains, please accompany with a brushing.

 

First have your water tested for metals present. Adjust ph 
of water to 7.5 to 7.8 for the treatment to be more effective. 
If you have the Frog System, shut it off before treatment. If 
metals are present, add 1 quart of Metal Magic per 10,000 
gallons. After application, run filter for 24 hours. Do not use 
this treatment unless water temperature is above 60° F.

Weekly Treat

Weekly Treat is exactly what it says, a "weekly 
treatment" for Proteam Supreme. Using Proteam 
Supreme is a one-time application per season. 
However, over time you will add water to your 
pool that you have lost through backwashing, 
splashing out, or evaporation. The water being 
added is not treated. Weekly Treat maintains 
your desired level of Proteam Supreme (30 to 
50 ppm), by treating the water you are adding 
back into your pool.

To maintain proper levels of Supreme, 
broadcast 4 oz. or one capful per 10,000 gallons 
into your pool water. Repeat this application 
anytime water is added or get into the habit of 
adding it each week.
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PProblem Treatments (P)

Pool Perfect
Total
Total removes the phos-
phates that get into your 
water from bathing suits 
that are washed in deter-
gent and from debris that 
gets in the air when the 
farmers put fertilizer on their 
farm fields.  
Phosphates are a great 
source of food for crops and, unfortunately, 
algae, so when you have a high phosphate 
level in your pool, you will need a lot of 
chlorine to counteract this food source.

NO PHOSPHATE BUILD-UP = NO 
ALGAE ... GUARANTEED!
Total has many benefits .... Greatly reduced pool 
        maintenance. Less filter-cleaning cycles. No waterline rings or 
        strong chemical odors. No skin or eye irritation. Makes water feel soft & silky  . Enhances any sanitizer program
Let American Sale test your 
pool water for 
Phosphates!

Tile & Vinyl Cleaner

Tile and Vinyl Cleaner will help keep 
your liner looking brand new. It is 
a non-abrasive liquid and will help 
remove scaling, scum, suntan oils and 
calcium deposits from your pool wall. 
This will save you money by prolong-
ing the life of your liner! 

Open the flip top spout. Spray the vinyl cleaner on a non-abrasive 
sponge or cloth.  Wipe over the surface ... then rinse thoroughly. 
This product works great on showers, too!

Mustard & Black Magic

Mustard & Black algae is a form of algae that needs 
to be treated differently. This type of algae 

has a protective coating that makes it 
resistant to chlorine. So by adding 

chlorine alone, you will lose the  
battle. Mustard or black algae  
is airborne and that is how it’s  

introduced to your pool water.  
It does not lessen the water 

quality, but “stains” your liner. 

Black algae looks like small black 
dots that accumulate together. 

Mustard algae is usually yellow or 
yellowish brown in color, but it can also be red, 

green, or even pink at times. This product will help
 to eliminate the stain on your lining, but not without 
putting some muscle into it. Mustard and black algae 
are very persistent and difficult to get rid of. Brushing 

the lining is a must for best results.

Mustard and Black Magic 
come in two package sizes, 
6 oz. and 1 lb. containers. 
You should use 4 oz. per 
10,000 gallons ... broad-
cast thoroughly over the

pool surface. 

IMMEDIATELY oxidize the 
pool, using 3 lb. of Shock 
and Swim or 3 lb. of a 
chlorine oxidizer. Follow 
this by brushing the floors 
and wall of the pool. Run 
the filter overnight. For 
severe cases, you may 
have to follow these steps 
several times. When using 
Shock and Swim, you can resume swimming 
within 1 hour. If you use a chlorine oxidizer, 
you must wait until the chlorine residual falls to 
3 ppm to swim.

There is a fairly rare grass that can sometimes 
penetrate through your liner. It is that Strong! 
Unfortunately the only way to treat this problem 
is to treat the ground. Contact American Sale for 
details if you encounter this problem.
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Filter 
Magic

Filter Magic cleaner 
will aid in removing 
oils, scale and grime 
from Sand, DE and 
Element Filters. Filter 
Magic can be used 
either in a backwash 
setting ... or, if you 
want to deep soak..

U S I N G  F I LT E R  M A G I C  SAND
Turn off all chemical feeders or chlorinators. 
Place filter in backwash position. Pour 6 oz.  
of Filter Magic into the skimmer while back-
washing. Proceed to backwash until water 
clears up. Continue normal operations.

E L E M E N T
Remove Element from filter tank. Squirt  
Element with Filter Magic cleaner from top  
to bottom. Let stand for 5 to 10 minutes. Rinse 
thoroughly with a hose and place back into  
filter tank. Continue normal operations.

D E
Remove grids or fingers from inside of filter 
tank. Squirt grids with Filter Magic cleaner from 
top to bottom. Let stand for 5 to 10 minutes. 
Rinse thoroughly with a hose and place grids/
fingers back into filter tank. Continue normal 
operations.

Label each one of your products in the begin-
ning with the letters W, N, & P to help you 
distinguish when to use one product from 
the next. Once you feel comfortable with the 
products, you can stop labeling them.

Before balancing your water, you will have to test it first.  You 
should test it frequently. Many factors contribute to the alteration 
of your water, such as weather and any chemical additions. Testing 
your water regularly will let you know exactly where you stand 
with your water ... and help prevent possible future problems.

The chart below gives you the ideal ranges for your pool water ...

 WhAT TO TeST IDeAl rANGe

 Chlorine 1-3 ppm

  .5 - 1.0
  with Frog System 

 ph 7.4 – 7.6

 Total Alkalinity 100-150 ppm

 Cyanuric Acid 40-70 ppm

 Calcium hardness 150-350 ppm

1-877-365-9386 
                                           AmericanSale.com

TESTING THE WATERS
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 ADD MONThS TO YOur SWIMMING SeASON
  WITh The ADDITION OF A heATer!
 A heater can add months to your swimming season, 
 allowing you to enjoy your backyard paradise that much longer.
 (For starting and shutting down your heater, please see inside back cover.)

American Sale carries two types of heaters. The first is natural gas. Most natural gas heaters use electronic 
ignition so they are easy to use. The second heater is a solar heater system which is very economical... stop by 
any American Sale store for details.
Please read your owner’s manual for all safety warnings before operating your heater. American Sale 
recommends you follow the detailed directions provided by the manufacturer in your heater owner’s manual.

STAY WARM!



The chart below shows you which chemicals can be mixed 
and are compatible in your pool water ... and which are not.  
remember to always add chemicals to the water ... NEVER 
reverse that process!

     =  Compatible 

   = NOT Compatible 

 ?    =  Check with American Sale

 POOL PRODUCTS    S A N I T I z I N G  S YS T E M S  
  Chlorine Proteam FrOG Biguanide
    SYSTeM 

Chlorine 
Biguanide 
Chlorine-based
     Shock 
hydrogen 
     Peroxide Shock 
Algaecide 
Copper Algaecide 
Shock & Swim 
Ph up 
Ph Down
Muriatic Acid 
Cyanuric Acid 
ph Stabilizer 
Calcium up 
Proteam Supreme 
Weekly Treat 
Metal Magic                                      *
Poly Magic 
     Microfloc  
Superfloc  
Mustard & 
     Black Magic 
Tile & vinyl 
     Cleaner  
Filter Magic  
Phosphate remover    

      *Must remove FrOG mineral cartridge 
          before using product.

To Raise or Lower Total Alkalinity
using pH Up or pH Down

VOLUME OF WATER

 Change 5,000 gal 10,000 gal 20,000 gal
  in ppm

 10 ppm 12.00 oz. 1.5 lb. 3.0 lb.

 20 ppm 1.50 lb. 3.0 lb. 6.0 lb.

 30 ppm 2.25 lb. 4.5 lb. 9.0 lb.

 40 ppm 3.00 lb. 6.0 lb. 12.0 lb.

 50 ppm 3.75 lb. 7.5 lb. 15.0 lb.

 60 ppm 4.50 lb. 9.0 lb. 18.0 lb.

 70 ppm 5.25 lb. 10.5 lb. 21.0 lb.

 80 ppm 6.00 lb. 12.0 lb. 24.0 lb.

 90 ppm 6.75 lb. 13.5 lb. 27.0 lb.

 100 ppm 7.50 lb. 15.0 lb. 30.0 lb.

 To Raise To Lower    
 Total Alkalinity Total Alkalinity  
 use pH Stabilizer use pH Down  

To Lower Total Alkalinity
using Muriatic Acid

see page 9 for “slugging” instructions

VOLUME OF WATER

 Change 5,000 gal 10,000 gal 20,000 gal
  in ppm

 10 ppm 1.30 cups 0.65. qt. 1.30 qt.
 20 ppm 1.30 pt. 1.25 qt. 2.50 qt.
 30 ppm 1.00 qt. 1.95 qt. 3.90 qt.
 40 ppm 1.30 qt. 0.65 gal. 1.30 gal.
 50 ppm 1.63 qt. 0.82 gal. 1.63 gal.
 60 ppm 1.95 qt. 0.98 gal. 1.95 gal.
 70 ppm 2.28 qt. 1.14 gal. 2.28 gal.
 80 ppm 2.60 qt. 1.30 gal. 2.60 gal.
 90 ppm 2.93 qt. 1.47 gal. 2.93 gal.
 100 ppm 3.25 qt. 1.63 gal. 3.25 gal.22

 To Increase Calcium Hardness
 Using Calcium Chloride

VOLUME OF WATER
 Desired
 increase   5,000 gal 10,000 gal 20,000 gal
 in ppm

 10 ppm 9.80 oz. 1.23 lb. 2.45 lb.

 20 ppm 1.22 lb. 2.45 lb. 4.90 lb.

 30 ppm 1.84 lb. 3.68 lb. 7.35 lb.

 40 ppm 2.45 lb. 4.90 lb. 9.80 lb.

 50 ppm 3.06 lb. 6.10 lb. 12.20 lb.

 60 ppm 3.69 lb. 7.35 lb. 14.70 lb.

 70 ppm 4.28 lb. 8.55 lb. 17.10 lb.

 80 ppm 4.91 lb. 9.80 lb. 19.60 lb.

 90 ppm 5.50 lb. 11.00 lb. 22.00 lb.

 100 ppm 6.10 lb. 12.20 lb. 24.40 lb.

The following charts will give you dosage 
information for calcium hardness and total  

alkalinity control. Add recommended amounts 
based on pool size. As always, make sure you 

follow the label instructions.

AmericanSale.com   1-877-365-9386
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  . . .  FREQUENTLY ASKED QUESTIONS

 Most pool owners confront similar problems and/or questions about their pool. We’ve rounded
 -up the most frequently asked questions that customers like you ask and have given you a brief
 answer to each. Make sure to refer to the manual for a more detailed explanation.

  . . .  FREQUENTLY ASKED QUESTIONS

FAQ 
 My pool turned green while I was on  
 vacation. how do I clear it up?

 First check pH and take alkalinity levels, then 
 adjust where needed. Next, brush the 
walls and bottom of your pool to get all of the algae 
suspended in your water.

Shock your pool water with the recommended 
dosage. Run your filter for at least 24 hours. Check 
baskets regularly and backwash when needed until 
pool clears up.

As you chlorinate, the algae will drop to the 
bottom of your pool. Vacuum up the dead algae. 
Follow up with a routine dose of chlorine.  Microfloc 
will speed the process.

If you are going 
on vacation, here’s 

how to help prevent 
a green pool ...

Make sure that your water level is at least half 
way through the skimmer opening. 
Superchlorinate your pool the night before 
you leave. Chlorinating your pool at night 
versus during the day is more effective 
because you do not have sunlight effecting 
your chlorine level. Also, use chlorine with 
cyanuric acid (stabilized chlorine on page 10), 
otherwise, add Malibu Chlorine Stabilizer 

to your pool water. Use the Frog System 
or a chlorine feeder to help maintain 
your chlorine level.

Keep your filter running the whole time 
you’re away. If you have a 2 speed motor, 
you can continuously run your filter on 
low speed. If you only have a 1-speed 
motor, purchase an indoor/outdoor 
timer to have your motor turn on and off 
at different times during the day. Make 
sure the timer is not set for your filter 
to run all at one time. Separate the run 
times so that your water is not sitting still 
for a long period of time.

If you have a neighbor or a friend that 
knows something about pools, it would 
be beneficial to have them look after the 
pool while you’re gone. Even though 
these tips can help, a lot can happen in 
a week.  By having them check on the 
pool, it can help prevent a disaster. Invite 
them for  a pool party when you return!

 Which way do I put my solar cover on ... 
 bubbles up or bubbles down?

 Always face the bubbles down into the   
 water when putting your solar cover on. 
Those bubbles heat up from the sun and transfer 
the heat into your pool water.

This process is similar to how your car heats up 
when sitting in the sun. The heat is allowed through 
but can not escape.

Solar covers do most of their work at night by  
holding heat in.

 My water is cloudy, how do I clear it up? 

       Water cloudiness is usually due to high     
 pH. Test your water. If the pH is high, use 
pH Decreaser to lower it. If your pH is high, your 
total alkalinity is most likely high also. Make sure to 
follow the correct steps on balancing your water 
(refer to pages 8-12). Proteam Poly Magic Microfloc 
will also speed the process. The other common 
cause is inactive or low “free chlorine.” Maintain your 
chlorine between 1 - 3 pm.

QQaa

QQaa

QQaa

QQaa

QQaa

QQaa QQaa

QQaa

 I keep adding chlorine, but when I test 
 my  water, there’s no chlorine reading.      
 Why is this happening?

        The reason for the absence of a chlorine 
reading is that your chlorine is tied up. It is combin-
ing with amine groups causing your chlorine to be 
inactive.

What you need to do is shock or superchlorinate 
your pool. Shocking your pool will cause the 
chlorine to free up. More about this page 12. 

This may also indicate you have a phosphate 
problem. Please see page 20 for details.

      
      how many hours a day should I run my
          filter?        

 This is really dependent on how many   
 gallons of water your pool holds and also 
the size of your pump. On average, you want to 
run your filter 6 to 8 hours a day to maintain proper 
filtration.

If your filter has a 2-speed pump, then run your 
pump 24 hours a day on the slow speed. Continuous 
run will actually save you money by reducing the 
amount of electricity used, as well as providing 
outstanding circulation. 

 I have blonde hair. Why does my hair  
 turn green every time I swim?

    Blonde hair turns green because of    
           copper algaecide. Since the main ingredient 
is copper, too much of this product can stain your 
hair. Follow the directions on the back of the bottle 
for proper dosages. Try to use other algaecides that 
do not contain copper elements (unless necessary).  
If there are high levels of copper, Proteam’s Metal 
Magic can remove the copper.

HAIr remedy To clear up green hair hassles, 
pour lemon juice on your hair and let it sit for 5-10 
minutes. Follow with a normal shampooing. 
Repeat if necessary. You can also find shampoo 
products targeted for green hair in drug stores 
or salons.

     how long do I have to wait to swim 
 after adding chemicals to my water?

 Every product will have a different time 
 frame. For any chlorine based products 
you want to wait until the chlorine residual is 
below 3 pm. For any pH products, wait at least one 
hour before swimming unless product indicates 
otherwise. Always check the precautions on each 
product label for further instructions and warnings.

 Can I leave my solar cover on when 
 filtering my pool water?

 Yes! There is no harm in leaving your 
 solar cover on when your filter is operating. 23



Everyone cringes at the thought 

of pool maintenance. However, 

people make it more complicated 

than it has to be. The biggest 

problem with pools is neglect.  

Neglecting your pool can cause 

all  the troublesome problems 

you may have heard 

from others. 

To keep your water sparkling, 

put yourself on a regular schedule 

of checking on your pool. 

By sticking to the routine, 

pool care is reduced. Very little 

can go wrong when you’re 

consistently simplifying things.

1. BRUSH
The brush allows you to sweep the walls 
and bottom of the pool for algae, scale, dirt 
and debris. Make sure when purchasing a 
brush you select one designed for a vinyl 
lining. If you have any questions on the 
proper kind, please ask an American Sale 
associate.

2. LEAF GRABBER
A wide- and deep-netted skimmer net that attaches 
to the end of a telescopic pole ... scoops out unwanted 
dirt and debris from the bottom of your pool. The leaf 
grabber is indispensable when opening your pool!  
It is also great for retrieving large items like pool toys!

Tools for Pools
Not having the proper tools for any project
can result in your working twice as hard ... and 
often costing twice as much. To keep your 
pool as clean as a whistle, the following tools 
are an absolute necessity!

 1 Brush for vinyl liners 

 2 leaf Grabber 

 3 Test Kit  

 4 Skimmer Net

 5 Telescopic Pole

 6 vacuum head

 7 vacuum hose

 8 vacuum Plate 
24

MAINTAINING 
YOUR POOL



TEST STRIPS

Test strips perform the same 
task as a test kit ... they are 
just a simpler form. Test strips 
come in either 3, 5, or 6 part 
tests. 

On a five-part test, in addition 
to the items mentioned under 
Test Kit, you can test for total 
chlorine as well as hardness. ... 
you can purchase the five-part 
test at American Sale.

A six part test will also include
     a test for Cyanuric Acid ... or, 
better yet, come into American Sale for 
testing on this once per season. Take a 
sample of your water from somewhere 
in the middle of your pool water to get 
the most accurate reading. Dip the strip 
while keeping it parallel to the water. The 
strips are color coded, so that when the 
water hits the strip, it will change color. 
Keep the strip horizontal for 15 seconds 
... then compare it to the color chart on 
the back of the bottle.
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7. VACUUM HOSE

This piece of equipment is a 
lightweight hose that attaches to 
your vacuum head. Sometimes, 
the hose may have a swivel cuff 
at one of its ends. This cuff is the 
end that attaches to the vacuum 
head, and allows you to maneu-
ver more freely and prevent the 
hose from coiling up. The vacuum hose should be about 5 to 6 feet longer 
than the longest dimension of your pool. This keeps it from stretching while 
trying to vacuum. When not in use, keep your hose out of direct sunlight. 
Sunlight can cause your hose to deteriorate when exposed for long periods 
of time. Store your hose coiled up.

8. VACUUM PLATE

A vacuum plate is a rounded piece  
that inserts into the skimmer basket 
and attaches to one end of your 
vacuum hose. This plate provides a 
suction so you can vacuum.

©
2

0
0

0

1-877-365-9386 
                                           AmericanSale.com

3. TEST KIT

A test kit is one of the most important parts of  
pool care.  A test kit determines where you stand  
on water balancing. A test kit should at least  
determine chlorine, pH and total alkalinity levels.

4. SKIMMER NET

This net is shallow and removes leaves and  
debris from the surface of the water.

5. TELESCOPIC POLE

Telescopic poles extend out so that every  
inch of your pool can be reached. Their  
sizes can range from 6 ft. to 16 ft long.  
The telescopic pole snaps into the white  
adapter on your vacuum head.

6. VACUUM HEAD

Vacuum heads will differ depending on weight and number of 
bristles on its brush. The heavier the head and the more brushes 
on it, the better it will perform. Vacuum heads come in half 
moon or triangular shape. There are two attachment locations 
on the vacuum head. There is a white adapter on the top that 
moves back and forth where the telescopic pole attaches. The 
other attachment location is an opening where the vacuum 
hose fastens (more on vacuuming on page 26).



A Tisket, A Tasket,
Please Clean Out 
Your 2 Baskets!

Your skimmer comes equipped with a large 
basket to catch large pieces of debris, leaves, 
bugs and potentially 
anything else that 
could clog your filter. 

Next to your pump 
there is also another 
basket, called a 
strainer basket. This 
basket collects any-
thing that the first 

basket has missed. In order to keep proper 
circulation & filtration, you must make sure that 
the skimmer and strainer basket is empty at all 
times. Accumulation in either basket can cause 
your water flow to become sluggish, which 
can lead to icky green water.

VACUUMING YOUR POOL

Go to the videos tab at the bottom of our 
website for vacuuming.

Vacuuming is the most tedious part of taking 
care of your pool. The biggest problem you 
find with vacuuming are air pockets. If you 
don’t correctly prime the hose, you will not 
get proper suction for vacuuming. Priming  
is the procedure of pushing all of the air 
out of the line. By sinking the hose beneath 
the water, you force any air to bubble out. 
Another way of priming is by placing the 
vacuum hose over the return fitting.

This forces water through the vacuum hose, 
and pushes any air pockets out of the line. 
A good indication that your hose is primed  
is that you will see 
the vacuum head 
bubble, rise up close 
to the surface, then 
submerge back 
down.

First, what you want 
to do is to connect all the pieces of your vacu-
uming equipment together. Connect one 

end (swivel end) of the vacuum hose and 
the telescopic pole to the vacuum head.

Submerge the 
vacuum head 
under water by 
pushing it down 
using the tele-
scopic pole. Sink 
the hose, then 

place the unattached end of the hose directly 
in front of the return fitting. 

Once the hose 
is filled, slide 

it through 
the  skimmer 

opening. 
... Remember to   
keep the hose under water, otherwise you will 
lose your prime. 

Attach the vacuum 
plate to the hose 
while keeping it 
under water. 
Shut the filter off.

hold the vacuum plate over the skimmer 
basket. Turn the filter back on. You will feel the 
vacuum plate suck down onto the skimmer 
basket. If you do not feel that suction, or the 
vacuum plate floats up once the filter is on, 
you do not have the hose primed. After you 

FILTER PERFORMANCE

Maintaining your filter is another part of your 
pool care. As described in the Filtration section 
of this book (page 6), Sand, DE and Element 
filters are all handled differently. When using a 
DE filter, you replace the DE after every back-
wash. With a Sand and Element filter, you want 
to replace the media every season. 

Make sure to check the pressure gauge on 
your filter. It should never exceed 20 psi.

On a DE or Sand filter, when it reaches this 
reading, you must backwash. You also want 
to make sure that twice during the season 
you give your DE and Element filter a muriatic 
acid bath (4 part water, 1 part muriatic acid). 
By giving it a deep cleaning, it will be more 
effective.

establish priming, you may begin vacuuming. 
Push the vacuum around slowly so as not  
to stir up any dirt. Keep checking your filter  
to make sure the pressure does not 
exceed 20 psi. Backwash when needed. 

5 Steps
to Manage Your

Pool Maintenance

 1. Make sure water line is 
  in the middle of skimmer 
  opening.

 2. using your skimmer net 
  and leaf grabber, remove 
  any debris from the pool 
  water.

 3. vacuum any dirt from 
  the bottom of the pool.

 4. empty both your skimmer 
  and strainer baskets.

 5. Check pressure gauge, 
  and, if needed, backwash or  
         clean your cartridge.

6 Easy Steps
on How to Vacuum

 1. Connect the vacuum head and 
  hose to the telescopic pole. 
  Make sure the swivel end
  of the hose is attached to the 
  vacuum head. Drop it into the 
  water.

 2. Prime the hose by submerging 
  it under water, then taking the 
  unattached end and placing it
  in front of the return. 

 3. Attach the vacuum plate. 

 4. Shut the filter off. Place the 
  vacuum plate (attached with hose) 

  through the skimmer door (not 

  over rail), while keeping it under 
  water.

 5. Place it over the skimmer basket.

 6. Turn the filter on.

PrACTICe mAKeS PerFeCT!       After a short time, pool maintenance will become easy!
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1-877-365-9386 
For Complete Store Information, please visit    

A m e r i c a n S a l e . c o m



 Chlorine
Stabilizer

STORING 
CHEMICALS

Where you store your chemicals 
is very important! If not properly 
stored, they can become less 
effective and also dangerous. 
You want to store your chemi-
cals away from any sunlight. 
Ideally, you want them stored in 
a place that is dry and cool. 

You should also be aware of what 
chemicals you store together. 
NEVER store any two chemicals 
that do NOT mix together on 
the same shelf. If the chemicals 
fell, they could mix together 
... and you would have a very 
dangerous situation. Never 
store liquids above solids.

Store chemicals in a safe place 
away from both children and 
pets. These chemicals are very 
harmful if swallowed. If swal-
lowed, contact a physician or 
poison control ... 
SEEK MEDICAL ATTENTION     

IMMEDIATELY!

STORAGE TOOLS 
AND ORGANIZERS

With all of this equipment, you may be  
wondering, how do I keep everything 
neat? The following are some suggestions 
on how to keep your pool equipment  
organized and also in a safe place.

HOOKS

Hooks can be used 
for just about any 
pool equipment. 
Just lay your tele-
scopic pole across 
to keep it out of 
the way. You can 
also hang up your 
vacuum head, leaf  
grabber & skimmer 

net. A great idea ... purchase additional 
hooks to hang your vacuum hose up.  When 
hanging your vacuum hose, make sure to 
hang it in a place that is away from the sun. 
This keeps it out of the way, more organized 
and ready for immediate use.

        
                                                 ... the most common problems pool owners have ... some troubleshooting and solutions for each situation
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KEEP CHEMICALS OUT OF 
REACH OF CHILDREN & PETS. 

Most chlorines are not compatible. When 
storing different types of chlorine, make 
sure they are not next to each other. If 
they come in contact with one another, 
fire or exPlOSION can result.

ALGAE

Undoubtedly, algae is every pool owner’s 
number one problem. Even though algae 
problems arise mostly because of negligence 
(insufficient chlorine) and pool circulation, 
algae can also be due to chlorine that is  
combined with amine groups (chloramines)  
or high levels of cyanuric acid.

The following box will give you quick and 
easy steps on how to remove algae from your 
pool water. Make sure to keep proper levels 
of chlorine in your pool water at all times. If 
your cyanuric acid level is high, the only real 
solution is to drain the pool water 2 feet and 
refill with fresh water.

# 1 POOL PROBLEM ... ALGAE ... HOW TO REMOVE IT
   1. Balance your pool water, Total Alkalinity & pH
   2. Superchlorinate or shock your pool water
   3. Immediately following shock treatment, 
      brush walls and bottom of your pool to suspend algae particles.
   4. Add Poly Magic Microfloc to help speed up the process.
   5. Vacuum up waste.
   6. Clean baskets often.
   7. Backwash when needed.
   8. Run your filter for 24 hours or until clear.



          
                              ... the most common problems pool owners have ... some troubleshooting and solutions for each situation

Another suggestion is to turn the eyeball of 
your return to the side. This will help circulate 
your water by forming a whirlpool. A whirlpool 
will force the water by the skimmer opening. 
Pointing the return eyeball to the side also 
stirs up the water, helping bring some of the 
stagnant water from below up to the surface.

3. Filtration

Poor filtration is due to a dirty or clogged filter. 
You can check this by doing 4 things ...

1) Check your filter’s pressure gauge. If the 
pressure gauge is reading above your normal 
pressure reading, this is a sign of restrictions 
in your filter. Your filter gauge measures the 
pressure inside your filter tank before the filter 
media. If water is restricted by dirty media the 
pressure inside the tank will rise.
2) Check water pressure from your return 
fitting. If water entering your pool from the 
return fitting has little pressure, little water is 
passing through your filter.
3) Check clarity of the water returning to 
your pool. If the water entering back into your 
pool is dirty, your filter is not working at its 
capacity because it is “full.”
4) Check your baskets. If your baskets are 
full, there’s a good chance that what’s in your 
baskets is also in your filter.

If any of these occur, it’s time to clean out your 
filter. Once your filter is clean, it can do the job 
it was made to do.

dosage for your pool ... then let your filter 
run overnight. Make sure to keep your 

pH slightly elevated (7.5 to 7.8) for 
the treatment to be more effective.    

   Once you’ve properly     
removed the metals,  
 you can shock or 
chlorinate your water. 
Make sure to add   

Metal Magic anytime you 
are adding water back into 

your pool. This will treat the 
water you’re adding back in.

POOR SUCTION 
WHEN VACUUMING

There are a few reasons that can cause poor 
suction when vacuuming. They are:

 1. Debris-filled skimmer 
  & strainer baskets
 2. Dirty filter
 3. vacuum hose has a hole
 4. Pump is not primed

LEAKY LINER

The hardest part of a liner leaking is finding the 
spot where it’s leaking! Finding a hole or tear 
in your liner is like finding a needle in a hay-
stack. You first need to determine if your liner 
is really leaking. There are a couple of ways to 
do this ... check the ground outside the pool 
and mark the water level in the pool.

Having the ground wet right outside the base 
of your pool is usually the first indication that 
your pool liner might be leaking. The wet area 
also gives you a starting target zone where 
your liner might be leaking. Note! The pool’s 
weight naturally displaces any water from the 
ground beneath your pool. Do not mistake 
this for a leaking liner. It is natural to see water 
around your pool days after a rainstorm. If it’s 
hot and there’s sunshine for weeks and you 
have a swamp next to your pool, there’s a 
great chance your liner is leaking.

If you suspect you have a leaking liner, mark off 
your water line in the pool. You should not lose 
more than 1” to 1.5” per week of water, even 
during your hottest weeks. If you are losing 
more water than this per week, it is a good 
indication you have a leak in your liner.

American Sale does sell repair kits for holes or 
tears in your liner. You can use these patch kits 
under water. Visit your closest American Sale 
location for more information.

 

 

 

If any of these occur, it can cause you to get 
little or no suction when vacuuming.

Check the pressure gauge on your filter first. 
If you are getting a high pressure reading, this 
can indicate either a dirty filter or clogged  
baskets. Check both of these. If you have  
a hole in your vacuuming hose and it is on 
the surface of your pool water, your hose will 
take in air. Air pockets will cause your filter 
not to work properly and will not provide you 
with enough suction to vacuum. If your filter 
is not primed, refer to page 26 on the proper  
procedure to prime the pump.

REMEMBER:      Do everything to keep 
                       your water moving!!!

if you’re still having problems, contact us for 
help ...

CLOUDY WATER 

Cloudy water is a very common problem in 
pool maintenance. There are 3 things you can 
check if you have cloudy water ...

 1. Water Chemistry

 2. Circulation

 3. Filtration

1. Water Chemistry

If your water is not properly balanced, it can 
cause cloudy water. Remember what we have 
already covered on pH and total alkalinity 
(pages 8-9), if your pH is too high, it can cause 
cloudy water. First, check your total alkalin-
ity level. If that is high, adjust that first. Then 
adjust your pH.

2. Circulation

If you have poor circulation, water is not 
being filtered properly, causing it to become 
cloudy. If you have a bottom drain, open it 
up. This will help circulate water from below. 
Remember, your skimmer is only taking 
in the first few inches of water from the  
surface. Good circulation takes water from 
below, and brings it up to the surface so  
it can be filtered.

HARD WATER

If you have hard water, there are additional 
steps you will need to take to get a properly 
balanced and clean pool. Before adding  
oxidizers, you must first remove some of 
the metals and minerals from your pool 
water. Do NOT add any type of oxidizer  
to your pool water. If your pool water 
is clear and you can see through 
to the bottom, but it is tinted 
green, you’ve read this too late. 
The green tint comes from the 
metals in your water being oxi-
dized by the chlorine or shock 
you’ve added to the water.

What To Do ...

Let your chlorine residual diminish. 
American Sale recommends you 

use Metal Magic to get rid of unwanted 
metals in your water. Use the appropriate 28

1-877-365-9386
to talk to a real person ... or 
for 24/7 Complete Store Information, visit    
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                              ... the most common problems pool owners have ... some troubleshooting and solutions for each situation

If you need to replace the skimmer hose, then 
loosen the clamp at the end of the return 
hose that attaches to the filter, and also the 
hose that attaches to the skimmer, but leave 
the hoses attached. Very quickly at the same 
time, remove the hose from the skimmer and 
replace it with the end of the hose you’re 
removing from the pump.

This has now disconnected 
your filter from your pool, 
leaving you able to do 
any repairs on your filter. 
Notice the 2 ball valves in 
this picture. One is under 
the skimmer and one is 
behind the return fitting. 

These valves let you totally control this  
operation without losing any water.

If you need to replace the return hose, do  
the reverse ... use the hose that is attached to 
the filter and put that end into the skimmer. 

       
    REMEMBER ...
        You will lose some water 
        while making this transition.

PUMP IS HUMMING 
OR MAKING A RACKET

There are a few things that can go wrong with a pump. First, make 
sure your pump isn’t making noise from vibrations. Your pump and 
motor should be bolted to a base. If any of these bolts come loose, it 
can cause the pump to bounce up and down on the hard plastic base.  
Your pump may be making a racket, but once you tighten the bolts,  
all is well again.

If your motor is humming, this is a more serious problem. First, your 
pump should NEVER be hooked up to an extension cord. You can 
understand the reason why by looking at the relationship between 
voltage and amps. Voltage and amps are closely related. When you 
run an extension cord, by the time the electricity gets to your motor, it 
loses voltage on the long stretch. Your voltage is lost through resistance 

because of the distance, so your amps then increase because of this. 
When your amps increase, this causes friction and your motor begins 
to heat up. When you run your motor on an extension cord, your 
motor begins to overheat and eventually will break down. This is similar  
to a garden hose. If you run a small-diameter, 100-foot garden hose 
from the back of your house to the front, when you turn the water  
on there is very little water pressure. This is because as the water  
is going through the hose, it’s losing pressure because of resistance. 
The longer the stretch and the smaller the diameter of the hose,  
the more resistance you will have.

American Sale recommends having a licensed electrician install  
a 115 volt hook up right next to where your filter is positioned. Refer  
to your filter owner’s manual on proper electrical hook-up for your filter.

SPRINGING A LEAK

Over time, your filter hoses are broken down 
by UV rays and everyday abuse from your  
filter. The resin filter hoses weaken, and even-
tually “spring a leak.” You should replace the 
hose when this happens, otherwise more 
leaks can “spring up.” Consider having some 
extra filter hoses on hand.

When you replace your filter 
hoses, you want to disconnect 
your filter from the pool, with-
out losing too much water. To 
do this, follow these simple 
directions.

QUICK REFERENCE CHART FOR COMMON POOL PROBLEMS ... THE SOONER YOU FIX IT, THE SOONER YOU SWIM!
PrOBLem CAUSe PrOdUCT   TreATmeNT  

GREEN ALGAE Insufficient Chlorine Malibu Power Shock Shock with oxidizer. Brush the walls and bottom with a vinyl brush.  
    Run your filter for 24 hours. 

  Cyanuric Acid Malibu Shock Hard If you have high levels of cyanuric acid you must drain
   above 100 ppm Proteam’s Power Magic your pool and add fresh water. 

BLACK ALGAE Airborne Proteam’s Mustard Use Proteam’s Mustard and Black Magic, followed immediately by
  – uncontrollable and Black Magic 3 lb. of shock. Brush the walls and bottom of your pool. You may 
    need to repeat these steps more than once. 

CLOUDY WATER High pH Malibu’s pH Broadcast pH Decreaser on the surface of your pool.
    Decreaser
  Early stages  If you detect early stages of algae, test for chloramines. If there are  
  of algae  chloramines, follow treatment for CHLORINE ODOR. See page 13.

  Dirty Filters Poly Magic If you have a dirty filter, particles are entering back into your pool.  
   Microfloc Backwash or clean out your filter. Use Poly Magic Microfloc to quickly 
       gather particles suspended in your water. 

  SCALING Proteam’s  High pH? Use Metal Magic to remove any scales. Brush walls  
   Metal Magic and bottom of your pool to help remove tough scales. Lower pH  
    by following CLOUDY WATER treatment. See page 28. 

CHLORINE ODOR Chloramines Shock Hard Test your water for chloramines. If your chlorine is locked up, 
   (inactive chlorine) Or use an oxidizer (shock) to release the chlorine. See page 12.
   Chlorine Free Shock

EYE & SKIN  Chloramines (Power Shock)  Chloramines present in your water causes eye & skin irritation. 
IRRITATION   Or Shock Hard Follow CHLORINE ODOR for treatment. See page 13.

  Improper pH pH Increase Or Decrease If pH is high or low, it can cause eye & skin irritation. 
    Adjust levels to 7.4-7.6 for maximum comfort. 29



CLOSING YOUR POOL

Take any hose adapters, clamps, etc. and store 
them in the strainer to keep from losing them.

Adding Chemicals
The addition of chemicals is very important in 
closing your pool. You don’t want to add just 
any types of chemicals, but rather winterizing 
chemicals. Winterizing chemicals. which have 
higher concentrations of pool additives, will 
last the duration of the winter months.

Bottom Circulation 
Winterizing Procedures
If you have a bottom circulation system,  
follow these instructions to successfully close 
your B.C.S.

1.  Put valve in the “Off” position.
2.  Remove all hoses from 3-way valve.
3. Apply Teflon® paste to inside threads 
 of main drain cap.
4. With cap ready, remove entire 3-way 
 valve from outside stem by turning 
 counter-clockwise (you’ll have water 
 coming out from PVC pipe).
5. Quickly thread the main drain cap onto 
 pipe. Firmly tighten (do not use wrench).
6. With air pump (bicycle tire pump or air 
 compressor) pressurize the pipe until you 
 see bubbles coming from main pool drain.

The Aquador winterizing plate is a bit different 
than traditional face plates. It is a clear, flexible 
plastic door that looks similar to a tupper-
ware lid. This snaps onto the Aquador face 
plate, preventing any water from escaping.

The following years after installing the 
Aquador, all you do is snap the lid onto the 
housing and you’re done! No more tools or 
hassles of draining your pool. Now when you 
open your pool, you don’t have to wait for 
your pool to fill, you can get started immedi-
ately. The Aquador is a great system that saves 
you time, which means you’ll have more time 
to enjoy your pool.

return Fitting Plug
After deciding on the skimmer face plate, 
choose a return fitting plug size. You can 
purchase a small plug, and just plug up the 
eyeball of your return fitting, or you can take 
apart the return and seal the entire opening 
with a larger plug. Either plug will perform the 
same task. The plug has a wing nut that you 
can tighten that causes the rubber plug to 
expand inside the opening. This fills the gap 
and restricts water flow.

Filter
Now that all of the openings are covered, you 
can disassemble the hoses and filter. Unclamp 
each hose. Also, empty any media out of the 
tank. Replace the media the following season. 
Hose down and clean the filter tank. Make sure 
to wipe out and completely dry the inside of 
your tank. Store your tank somewhere indoors 

Closing your pool is more significant than 
opening your pool. How much time you must 
spend on opening your pool is dependent on 
how good of a job you do closing it. If you cut 
corners, your pool will show it.

Do You have everything You Need?

First, before starting anything, make sure you 
have all the supplies you need to complete 
closing your pool.

· Cover  · Skimmer face plate  · Cover Clips

· Cable & Winch  · Winterizing Chemicals 

· Water Tubes  · Ice Compensator

· Gizmos for the skimmer  · return fitting 

plug · Screwdrivers – Flathead and Phillips

· Air pump (hair dryer, Wet/Dry vac,  

       Compressor)

After rounding everything up, your next step is 
to balance your water. This is a very important 
step because if it is not properly balanced, it 
can cause your winter closing chemicals to be 
less effective. This can lead to a green pool in 
the spring.

To Drain or Not to Drain ...
That is the Question

How you find the answer to that question is 
simple. It is dependent on whether you want 
to use an Aquador faceplate or not. With an 
Aquador face plate and cover you'll never 
have to drain your pool again to winterize it. 

Aquador

With the Aquador, the first year you must 
drain your pool below the skimmer opening 
in order to install the plate, but from then on, 
you’ll never have to drain your pool again!

First, remove the skimmer face plate. Using the 
screws that you removed from the skimmer 
face plate, install the Aquador face plate. You 
install this from the inside of your pool. Do 
not use power tools to attach the Aquador! 
Avoid over tightening the screws! Over 
tightening can cause the faceplate to crack.  
The Aquador faceplate is permanent 
and will stay attached to your skimmer. 
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CAUTION! Do NOT leave media inside your tank, or leave your tank  
CAUTION! outdoors. Both actions can cause any water left in the tank  
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 This will work on any pool. This kit is made to provide protection for your pool water all through the winter 
 season ... until you once again open your pool. Inferior kits are on the market. These inferior kits do not 
 give you protection throughout the entire season. Inferior kits will result in an ugly mess come spring and   cost more in start up chemicals than a quality closing kit.

Putting On Your Cover

BEFORE YOU START, make sure you have 
the right cover. On your cover, it should 
have two different sizes. The first size is 
what pool size the cover is made for ... the 
second size is the actual size of the cover. 
Your winter cover should be 3 ft. larger 
that your actual pool size. So for a 24 ft. 
pool, the actual cover size will be 27 ft. 

Make sure you 
check the label 
before putting your 
cover on. This can 
save you valuable 
time if it is not the 
right size.

Next step, begin weaving the cable in 
and out of the eyelets of your cover. Then, 
inflate the ice compensator using a hair 
dryer. Tie it loosely so that it floats in the 
center of the pool. Make sure to only fill 
the ice compensator half full. If you fill it 
too much, it can cause the ice compen-
sator to burst.

Slide the cover over the pillow and rails 
of your pool. Secure the pool cover 
by attaching the cable into the winch. 
Tighten the winch, and your cover will 
secure itself under the rails of your pool.  

What else Can I Do?

Keeping your cover from flying off can be  
difficult depending on where you live. 
Some areas have strong winds that can 
catch beneath the cover, causing the 
cover to fly up. Here are a few ways that 
can help your cover from becoming a 
parachute.

                Cover Clips
Cover Clips can be used either 
alone or in conjunction with the 
cable and winch. These clips 
are made of a heavy plastic, 
that snap the cover onto the 
underside of your pool rail. 
You want to space these 
clips evenly apart all the way

 around 
your pool. 

Read the 
packaging 
to find out 
how many 

clips you 
need on 
your size 

pool.

Water Tubes
Using water tubes is another way 
to help keep your cover secure. 
Water tubes will help prevent 
wind from getting underneath 
your cover. A cover flapping in 
the wind can be damaged and 
might also scratch your top seats. 
Fill the tubes up with either pool 
water or water from a hose.

Space these tubes out on the rails of 
your pool. Tubes also work very well 
for decks or walk-arounds, where you 
can not secure a cable. In addition to 
these tips, you can also spray an inch 
or so of water on top of your cover. 
The water’s weight will help keep the
 wind from getting under your cover. 31

NOTe
American Sale sells a proven, long-
lasting, winterizing/closing kit ...

Malibu’s Winterizing Kits come in
3 sizes ... large, Grand & Supreme.

·LARGE- for pools up to 8,500 gallons

·GrAND - for pools up to 16,000 gallons

·SuPreMe - for pools up to 36,000 gallons

Depending on the size of your pool (see gallon 
chart / page 2), pick the appropriate chemical 
kit.  Inside each kit are 4 separate chemicals.  
Winter Chlor, Winter powder, Alkalizer and 
Metal out.  The Winter Chlor is granular chlo-
rine formulated to last through the winter.  
Winterizing Powder is a long lasting algae-
cide to prevent algae from growing.  Winter 
Alkalizer, stabilizes your pH and Metal Out will 
prevent metals from staining your pool and 
liner during the cold weather.  The last item 
is a scum absorber which will make clean up 
easier in the spring.

Quick Tips on How to Close Your Pool
H   Collect all the proper materials and products before you start 
H   Choose what type of winterizing plate you’re going to use
H   Drain your pool (if needed)
H   Wedge a plug in the return fitting

H   Disassemble and clean your filter

H   Store your filter in a dry, warm area

H   Add winterizing chemicals (make sure they’re pre-dissolved)

H   Check for correct cover size
H   loop cable through eyelets

H   Inflate and tie up ice compensator

H   Fasten cover to pool

H   use cover clips or water tubes!

Go into our store or our website and order new gaskets for your  skimmer
and return fitting so you will have them ready for next season!



OPENING YOUR POOL
inspect your cover for any holes or tears. If 
your cover is not salvageable, throw it away. 
Visit the closest American Sale location and 
speak with a sales associate about purchasing 
a new cover. If your cover is in good shape, 
take a garden hose and rinse both sides of 
the cover off. Let both sides of the cover dry 
before you fold it up. Once dry, sprinkle some 
baking soda on both sides of your cover. 
Both of these steps will help prevent mildew. 
Keeping your cover flat, begin to fold it into 
halves. Depress any air trapped between the 
folds to give it a tighter fold.

Once you’ve completed the folding, place the 
plastic bag containing your winch and cable 
inside one of the folds of your winter cover. 
This will keep you from losing them. Then 
store your cover in a safe spot where rodents 
can not get to them (rodents can chew holes 
into your cover).

Now that your cover is off, it is time to plunge 
into pool maintenance. What your water looks 
like will determine how long each of these 
next steps will take.

Getting Your Pool Started
First, make sure you have proper supplies  
to get started.

· Start-up chemicals · Skimmer net
· Telescopic pole · vacuum   
· vacuum and filter hoses
· hose adapters · Clamps · Teflon tape
· Skimmer and strainer baskets
· Great time to add an Aquador faceplate
 
Once the cover is off, you want to remove 
the skimmer plate and reattach the skimmer.
If you have an Aquador, hook up your filter 
and remove the lid from the skimmer. Make 
sure water level is in the middle of the skim-
mer. If you use a skimmer face plate before you 
reattach your skimmer you want to remove 
the skimmer plate. Check the skimmer gas-
kets and make sure they aren’t stretched 
out or cut. Replace them if they are worn. Do 
this before you attach your skimmer, other-
wise they may leak and you will have 
to drain your pool to replace them. 
Once the skimmer is attached, take 
your garden hose and begin filling 
the pool with water. Fill the pool until 
the water line is about half way up 
your skimmer opening. As your pool 
is filling, begin assembling your filter. 
Hook up all of your hoses and make 
sure to use Teflon tape anywhere there 
are threaded pieces (this will prevent 
leaks). Once the pool is filled to the proper 
level, you must prime your filter. After your 
filter is primed you will be ready to vacuum.

removing the “MeSS”

Even if your water is crystal clear, there’s a 
great chance that there is an accumulation 
of leaves and dirt on the bottom of your 
pool. What you see is sometimes deceiving, 
because what may look like only a few leaves, 
could actually be several layers thick. use your 
leaf grabber now to scoop the leaves from 
the bottom of your pool.

Empty your net into one large pile of leaves 
and debris ... might as well make it easier on 
yourself for clean up! Use a wheelbarrow!

Now hook up your vacuum. If you have  
a sand filter, put your filter valve on the waste/
bypass setting. All the dirt and debris will then 
go out your waste port. Some DE filters will 
also have a backwash port ... you can have your 
filter on this function while you vacuum. Do 
keep in mind since DE filters capture smaller 
particles, your filter will clog a lot sooner while 
trying to vacuum. You will be backwashing and 
re-adding earth quite often.

Slowly begin vacuuming the bottom of your 
pool. If you move too fast it can cause the 
leaves and other debris to float up off the bot-
tom of your pool, and become suspended in 
your water. These particles are so small, they 
may pass through the net or a leaf grabber. 
Once this debris is in your water your clarity 
is reduced, and you are forced to wait for it 
to settle back down to the bottom of your 
pool. Continue to vacuum until all the dirt and 
debris is removed. 
You will have to empty your baskets quite 
often when opening a pool. A good indica-
tion that your baskets need to be emptied is 
when the water entering back from the return 
fitting becomes dirty and water flow is slug-
gish. When you see dirty water entering back 
into your pool, it’s time to empty the baskets. 
When you’re finished vacuuming, then 
take your skimmer net and remove any dirt 
and debris from the surface of your pool.

Once your pool looks 
clean, it’s time to test 
the water. Now follow 
the guide on page 8 
and balance your 
water.

When your pool isn’t closed properly, open-
ing can be an exhausting task! You wonder, 
did my cover stay on? What does my water 
look like? How am I going to clean this 
swamp? If winterized properly, you shouldn’t 
have to worry about any of these questions.

“Saving” the Cover
The cover is the first thing you need to tackle 
when opening your pool for the season. What 
you want to do is first remove the water that 
is sitting on top of the cover. We recommend 
using the Cover Saver or a small submersible 
pump. The Cover Saver creates a siphon that 
uses gravity to drain the water off, whereas 
a small submers-
ible pump uses 
an electric motor 
to drain the water. 
Attach a garden 
hose and run the 
hose for drainage 
to somewhere in 
the back of your yard. Throw the Cover Saver 
or pump toward the center of the cover. 
With the weight of the submersible pump, all 
of the water should drain toward the pump. 

rememBer Do NOT run a submersible 
pump until it is submerged in the water. 

running it with-
out water can 
build heat, and 
ultimately cause 
the motor to burn 
out.

What will be left 
once the water is 

removed are a mess of leaves, twigs, dirt 
and debris. Your best bet is to remove those 
leaves and twigs using your skimmer net or 
leaf grabber before you take the cover off. 
Otherwise what could happen is all of that 
“mess” can fall right into your pool, leaving 
you with a bigger “mess” than you started 
with. It is easier to remove debris from surface 
of your cover than it is to remove it once it’s 
in your water.

Now remove any cover clips or water bags 
used to keep the cover on (if filled with 
chemically treated water, be careful not to kill 
any plant life when draining). Now untie and 
deflate your pillow. Next, loosen the winch 
and the cable. Wind up the cable and place 
both the winch and cable inside a plastic bag.  
Now remove your cover, walking around the 

pool one section at a time. Lay your cover 
flat on the grass. This is a good time to 32 1-877-365-9386       AmericanSale.com



Once the pilot is lit, turn the gas control knob 
to the “ON” position. Set your thermostat to 
the desired temperature and turn the main 
heater switch to the “ON” position.

Electronic Heaters
The direct spark ignition will automatically 
light your burners when there is a call for 
heat. Make sure you have proper voltage 
supplied to the heater as recommended 
in your installation manual.

Turning Your Gas Heater Off
Turn the thermostat to the lowest setting. Turn 
the main heater switch to the “OFF” position. 
Then, turn the gas control knob to the “PILOT” 
position. Press down on the knob and turn it 
to the “OFF” position.

General Maintenance
During your swimming sea-
son, adjust the thermostat 

accordingly. Periodically 
check to make sure the 

pilot light is still lit.

HELPFUL HINT
Keeping your pH 
and total alkalinity in 
check will prolong 
the life of your 
heater.

The top of your heater can become hot. Keep 
all dirt and debris clear of the top of your heat-
er. NEVER place chemicals on or near your 
heater. Chemicals can be flammable and can 
cause an explosion if left next to a gas heater.

Chlorinators

If you have an automatic chlorinator, it should 
be placed AFTER your heater. Placing your 
chlorinator before your heater can prema-
turely corrode the heater’s components.

No Heat

If your heater is not turning on and your pilot 
light is lit, or your electronic heater is not turn-
ing on and you have proper power to the 
heater you may have a dirty filter. A gas heater 
needs proper water flow through the heater 
before it will ignite. If you have a sand, or DE 
filter try to back wash the filter. This will in-
crease the water flow and allow the heater to 
turn on with your normal filter cycle running. 
If you have a 2 speed pump also make sure 
the pump is set to high speed.  Some heaters 
may work with low speed depending on the 
size of the heater.  If you have an element filter, 
try cleaning or replacing the element. To keep 
your heater running longer try using a chemi-
cal called Proteam Power Enzyme, which will 
reduce oils or organic build up on your filter 
that can restrict the water flow.

Winterizing Your Heater
For detailed instructions, follow your owner ‘s 
manual. First, turn off the main gas supply to 
the heater. Follow the “shut down” directions 
from your heater owner’s manual ... or look for 
simple directions that can be found on your 
heater’s removable panel.

Remove the drain plug from the return fitting 
side. Loosen the drain plug from the inlet/
outlet side. Completely drain the water from 
your heater. 

After your heater is drained, remove the 
drain plug from the inlet/outlet side. Use  
compressed air to blow out any additional 
water remaining in your heater. Lube the 
threads of the drain plug to ensure they will 
not corrode over the winter time. Reinstall the 
plugs, making sure not to tighten the plugs 
when putting them back on. 

Cover your heater with an air conditioning 
or grill cover to protect it during the winter 
months.

Bottom Drain Openings

Bottom drain owners will follow a bit differ-
ent path. You want to remove the drain cap 
and put your 3-way valve on the pipe. Put 
your valve to full main drain which is the bot-
tom drain setting. Begin circulating the water.  
As the water circulates, begin filling your 
pool. While filling, your bottom drain is 
working to suck any leaves, twigs, dirt and 
debris into the drain which leads to your  
filter. This will cut your vacuuming time down. 
Once your pool is filled to the proper level, 
make sure to change the valve to “skim only” 
which will shut off your bottom drain and 
allow you to vacuum.

HEATERS
Igniting Your Heater 

Before igniting your heater, make 
sure the gas valve and main 
heater switch are turned to the 
“OFF” position. Turn the knob on 
the gas valve to the “PILOT” posi-
tion and hold it down.

While holding the knob down, 
push the “SPARKER” button down 
until the pilot lights. Even after 
the pilot is lit, continue to hold 
down the knob on the gas valve. 

Quick Tips on How to Open Your Pool

H Remove water from the surface of your cover 

H Remove your pool cover

H Hose down your pool cover, 
 let air dry & store 

H Reattach your skimmer & begin filling the pool

H As your pool is filling, assemble filter  
          and hook up hoses to your pool

H Once the pool is filled half way up through            
          the skimmer opening, prime your filter.

H Use a leaf grabber to remove any heavy debris 
          from the bottom of the pool

H Vacuum (or vacuum to waste)

H Check on baskets often and empty them

H Once vacuuming is complete, begin  
          to skim the surface of your pool

H Test your water

H Add the needed chemicals     H ENJOY!!!!

Quick Tips on How to Open Your Pool

Remember!                                                         !Caution                            Please read your owners manual for all safety warnings before operating your heater. 
American Sale recommends you follow the detailed manufacturer’s directions in your heater owner’s manual.

JUST LET ME
KNOW WHEN YOU’RE 
READY FOR THE TOYS!



WHAT’S THAT?WHAT’S THAT?
YOUR POOL GLOSSARY...

I’m sure there are some terms in this 
book that sound like we’re speaking 
another language. This is the section 
that will help you understand each 
term, and make you an expert on 
“pool talk.”

Automatic Cleaner - An automatic cleaner 
is a device that vacuums your pool automati-
cally.
Biguanides - Alternative form of chlorine to 
sanitize your water. Most products are not 
compatible with this system.
Bottom Circulation System (BCS) - Also 
called a main drain. It is a separate system that 
is installed beneath your pool, connecting 
into your filter. This system helps circulate your 
water from below.
Calcium Chloride - Also called Calcium Up, is 
used to raise calcium hardness in your water.
Calcium Hardness - Amount of calcium and 
magnesium dissolved in your water.
Chloramines - Chlorine that is combined 
with amine groups, causing your chlorine to 
be inactive.
Chlorine Residual - A level of chlorine that 
remains in the pool.
Circulation - The flow of water in your pool.
Proper circulation will move all of your water 
and pass it through your filter.
Combined Chlorine - See Chloramines

Cyanuric Acid - Protects chlorine in your pool 
from ultraviolet (UV) rays.
Filter Valve - A valve located on top of a filter 
that has 6 settings to allow you to direct the 
water that is being brought in from the pump.
Filtration - The process of circulating and 
removing objects from your pool’s water.
Free Chlorine - Chlorine that is available in 
your water to kill bacteria.
Metal Magic - A product made by Proteam 
used to lower calcium hardness and remove 
metals such as copper, iron and manganese.
Muriatic Acid - A liquid acid that helps lower 
total alkalinity.
Oxidizing - The burning of organic matter.
pH - The measure of how acidic or basic the 
water is on a scale of 0 to 14, 7 being neutral. 
the pH of pool water should be 7.4 to 7.6.
Prime - Procedure of pushing all of the air out 
of the vacuum line or filter.
Return Fitting - The plastic spout where 
clean water from your filter reenters your pool. 
Located near the skimmer.
Scale formation (scaling) - A hard, crusty 
material that builds up on the wall and floor of 
your pool when your pH level is high.
Shocking - Bringing your chlorine level up to 
10 ppm. or oxidizing your water to get rid of 
organic wastes.
Silver Ion Purifier - An affordable system that 
uses silver ions to kill water bacteria.
Skimmer - A box that attaches to the side of 
your pool that “skims” the top layers of water, 
removing dirt and debris from your pool 
water. It connects to your filter by a hose. 
A removable basket helps catch large 
debris before it enters into your filter.

Skimmer Basket - A basket that is located 
inside your skimmer that catches large debris 
and prevents it from entering your filter.
Sodium Bisulfate - Also called pH Down, 
used to decrease pH of water.
Sodium Carbonate - Also called pH Up, used 
to increase pH of water.
Sodium Hydrogen Carbonate - Also called 
alkalinity Up or pH Stabilizer ... used to raise 
total alkalinity.
Slugging - Method of lowering total alkalinity 
by pouring pH Decreaser in one concentrated 
spot and turning your filter motor off.
Stabilized Chlorine - Chlorine containing 
cyanuric acid.
Strainer Basket - Removable basket inside 
the filter strainer that catches large dirt and 
debris that can clog your filter.
Superchlorinate - See Shocking.
Teflon Tape - A non-sticky, rubbery-like tape 
used on threaded fittings to help seal them 
from leaks.
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We invite you to stop by anytime to explore our stores 
where we also offer pool accessories, spas, outdoor 
furniture, billiards, and more!
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Total Alkalinity (TA) - The 
measure of

 alkaline materials 
in your water. Ideal 

range is 100-150 ppm.
   Total Dissolved       
     Solids (TDS) - 

  The amount of 
dissolved solids in 

your water. This
 can be due to 
anything from

 alkalinity to 
sodium in 

your water.  A
large amount

 of TDS 
disrupts the 

effectiveness  of
your sanitizers.

Unstabilized 
Chlorine - 

Chlorine 
that does 

not contain 
cyanuric acid.
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