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RETURNS / EXCHANGES 
Simply fill in this form and send to the address below.


VOYANT FASHION

28 Kelvin Street, Southland 
Invercargill, 9810. New Zealand


CUSTOMER NAME: __________________________________________

RETURNED ITEM NAME COLOUR INVOICE NUMBER

PLEASE TICK REASON FOR RETURN:

EXCHANGE 🀆   FAULTY 🀆 (PLEASE DESCRIBE WHERE)

DIDN’T SUIT 🀆  CHANGE OF MIND 🀆  OTHER 🀆 (PLEASE DESCRIBE)

WHAT WOULD YOU LIKE US TO DO:

1. EXCHANGE 🀆 (PLEASE NOTE WHAT STYLE AND COLOUR)                                            OR 2. REFUND  🀆 

ANY OTHER COMMENTS

THINGS TO REMEMBER:

• Your item must be returned to us within 5 days from the date of purchase 
• Your item must be in its original condition and packaging, with barcode tags intact 
• Refunds will be credited to your original method of payment 
• Please note any parcels sent to Voyant Fashion are the responsibility of the customer until we receive it, we 

recommend using a postal tracking service. 
• For all return & exchange enquirers just email us and we’ll get back to you ASAP. info@voyant.co.nz 


