Haven Lighting - Transformer

Verify Power on Controller

Is Power Light on?

Call Tech Support for
Assistance

No, FDBK is offT

‘Are WiFi and FDB
Lights Blinking back
and forth?

A

Yes, Fast

Yes, Slow

Updating Firmware
Please allow 1 Hour

Controller is connected
to a phone, please
forget the "Haven" network on
the phone

Check Access Point / Router Internet Connection.

Is FDBK Light Solid?

| Controller Not Online

ho See Appropriate

Troubleshooting Guide

Yes

— WiFi Blinking 1 Time? GocloAppiand

Add Device

Yes Controller trying to

WiFi Blinking 2 Times? .
connect, please wait

Verify correct password by
connecting the phone to the
network - Reset controller and
try add device again

Yes
WiFi Blinking 3 Times?

Reboot All Access Points and Router. 5 Yes
If a WiFi extender is being used, unplug it kG
and plug it back in.
Yes

Cycle power on controller

WiFi Blinking 4 Times?

WiFi Blinking 5, 6,

Reboot Router

)
_

or 7 Times?

LNO

Recount blinks on WiFi and check
blink status again.




