Haven Lighting - 9 Series & PRO \ 6 Series \ Q Series \ K Series
Controllers - App commands not working
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Sending Commands from the App is not
working - Nothing Happens

—
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Verify device has the latest version of the
Haven Lighting App from the App
or Play store

{

Is Transformer
online?
Verify the Wifi light
on Transformer
is Solid

Goto Controller Offline No
Troubleshooting Guide

No

Are you on the proper

Change to proper location location in the App?

!

Turn off Wifi on Phone

l No

Issue Resolved
Bad wifi signal on phone

can cause commands not to go Commands workin 0 oes FDBK Light Flash
i otlog 9 ——>  one time when command
through. Turn WiFi off on phone now? :
" from phone is sent?
when far away from wifi
network in yard
Yes

Commands working
now?

No

Call Tech Support for Assistance




