Haven Lighting - 9 Series / 9 Series PRO - Light not working at all

Check 4 main colors Yes
2700k, Red, Green, Blue using

commands from the Haven App

Does any color on the
light come on?

Goto Appropriate Troubleshooting
Guide

A

¢No

Turn off the on/off switch on Transformer that light is
Call Tech Support connected to and then turn it back to the on position

Yes Is there any water No Yes

visiblé in the Light?

Does Light Turn on?

_Tw

Disconnect / Remove Light and connect lead
wires on light directly to the transformer

v

Power on Transformer

v

No Is there any sign No
Does Light Turn on? = of corrosion on lead Call Tech Support
wires?
Yes
Yes
Likely a trunk line or Strip back lead wires until there is no

connection corrosion issue evidence of corrosjon

A good indication of a corroded wire is when lights are all off the voltage at the light
connection (with light connected) measures normal (i.e. 15 VAC) and when lights are

commanded on the voltage drops very low (i.e. 3VAC)




