Haven Lighting - 9 Series & 9 Series Pro
Light not responding to commands

From App, send All Zones (All Lights) command to turn light
to different colors. Verify all other lights turn colors except
the light(s) with the issue

Does Light turn any
color?

Cycle power on transformer that
the light is connected

Yes,some colors

Does Light Turn on
at All?

No, lights do not turn off
but sometimes do not
change to next color
commanded

When turning to 2700k, Red,
Green, Blue Does light turn off when
commanded to turn to
some colors? - -

Goto appropriate
troubleshooting guide

Yes, light turns off
when commanded
to one of these 4 colors

No Are there anynon-9 Series
lights (6 series or other brands)

connected to this system?

Call Tech Support

Turn ALL Lights on 100%
IS Voltage at light connection
above 10 VAC?

Is a Haven Lighting
STEM module
being used?

Remove all non-Haven Lighting
9 Series (PRO) lights from this stem or
use a STEM module

Yes

No

I

Verify Proper Light Wattage
Per Trunk Line /
Check for Corrosion

Yes

hen commanded to
off does pure 2700k, red,
green,blue
stay on?

A good indication of a corroded wire is when lights are all off the voltage at the light
connection (with light connected) measures normal (i.e. 15 VAC) and when lights are

commanded on the voltage drops very low (i.e. 3VAC)




