
 

 

RETURNS & EXCHANGE FORM  

Order Number: Date: 

Name: 

Email 

Refund:     yes  /  no Exchange:      yes  /  no 

 

QTY PRODUCT  SIZE REASON 
CODE 

EXCHANGE SIZE / 
REFUND 

     

     

     

     

     

 

Reason Code: Need help? 
 

1. Wrong size 
2. Change of mind 
3. Faulty (please specify) 
4. Incorrect item received 
5. Not as depicted 

Email us at: 
customservice@projectclothing.com.au 
 
Send returns to:  
PO Box 140, Warrandyte Vic 3113, 
Australia 

 

 

Returns & Exchange Guidelines  
 

1. All returned items must be its in original condition, unworn and with tags attached. 

2. Items are returned within 30 days of purchase. 

3. Sale items can ONLY be exchanged for a different size if available. 

4. Custom made team uniforms are NOT able to be returned or exchanged. 

5. Include a paid postage satchel for your exchange. 

6. We are not responsible for the return shipping costs of the items.  

7. Please mark 'Returned Items' clearly on the outer packaging of your parcel.  

8. Please make sure that this returns form is enclosed with your goods - no form may result in your return 

not being processed. 

 



 


