
RETURN FORM

Item Refund or exchange Reason for return

Item(s) for exchange Size Colour

Include this form with your purchase and return to:

FRAMES FOOTWEAR RETURNS
211 HANOVER STREET
DUNEDIN
OTAGO 9016

✂

Returns & Exchanges
Purchases (including sale) can be returned within 30 days for a refund
or exchange for an alternative size or style. Items must be in unworn
condition and in original undamaged packaging.

RETURN INSTRUCTIONS
For detailed return instructions visit framesfootwear.co.nz/returns or
scan the QR code →

EXCHANGES
Please include which item(s) you would like for exchange on your return
form. For a faster exchange you can purchase your preferred item
through our website and we can send it ASAP. Then we will refund your
original purchase once we receive it.

SCAN FOR RETURN
INSTRUCTIONS

For any questions please email us at hello@framesfootwear.co.nz or call us on 0800523726.


