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Frames Footwear Returns
211 Hanover Street
Dunedin
Otago 9016

Returns & Exchanges

If you're not completely satisfied with your purchase you're welcome to return it for a full refund or exchange for
an alternative size or style within 30 days.
Exchanges are sent free of charge from our warehouse. Purchases must be in unworn condition and in original
undamaged packaging. When trying your purchase on, please do so inside to avoid wear.

For more info and detailed return instructions, check out the Help page on our website or scan the QR
code →

FULL NAME:

ORDER NUMBER:

I would like a:  REFUND   EXCHANGE - Please fill in both tables below

Returning A Purchase

STYLE NAME SIZE REASON FOR RETURN

Exchanging A Purchase

Exchanges are sent free of charge from our warehouse. To ensure your item is available please email us at
hello@framesfootwear.co.nz and we'll put it aside.
For a faster exchange you can purchase the preferred item through our website. We can then send your item A.S.A.P and refund
your original purchase when received. If you used a discount code on your original purchase please email us to let us know and
we'll refund the discount amount.

STYLE NAME REPLACEMENT
SIZE

REPLACEMENT
COLOUR

You can bring your purchase into our Dunedin store, or post it back to us at the following address:


