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Iwas going through some old Weighing & Measurement magazines the other 
day; most of them were published in the 1980s. It became obvious pretty 

quickly that scale equipment hasn’t changed much over the course of almost 
40 years. Sure, the scale’s housing over the load cells and components is more 
attractive with sleeker designs, and I know the electronic components have 
most definitely improved. But I mused over the fact that the scale industry really 
hasn’t had any ground breaking, in the news, earth-shaking inventions that would 
just explode this industry to new heights. Does data collecting or smarter scales 
count as revolutionary? What about scales in the Internet of Things?

When I started working as a graphic artist for this magazine, electronic scales 
were in the process of ushering mechanical scales out-the-door and into the 
history books of antique scales. 

Back in those days, articles were typed on IBM typewriters and sent to the 
typesetter, who would then create galleys of type on film paper. The columns of 
type were then waxed, cut and burnished onto layout boards. Strippers – yes, we 
had strippers – made negatives of the layout boards, photos and drawings. They 
put the whole package together, and then the plates were made for the presses. 
Today the strippers are gone, as well as half the staff in every printing company. 
Typesetters are gone, too. And we’ve all heard the news about bookstores going 
out of business and how print is dying. 

That’s an example of how technology has a way of helping and hurting the 
human race. It ushers those who refuse to accept, adapt or change into the 
history books of industry. And I fear that the independent scale dealers are in 
that doorway—on the threshold of crossing over to the side of irrelevancy.

Huge corporate dealer entities will be buying up what’s left of the thousands 
of smaller independent scale dealers across the U.S. This will be good for manu-
factures that want to introduce new products to the end user, but without selling 
directly to them. The large corporate dealers/distributors will have the money 
and professional image within every community to promote the manufacturers 
new products. This scenario, if it happens, will change everything about the 
scale industry, including its associations and how the public views it.

Maybe the earth shaking will come not so much from an evolutionary product, 
but rather, from the restructuring and new world view of the industry itself.

The Scale Industry 
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I always like to interview a few people 
before I start writing. Their knowledge and 
insight into the subject matter usually gives 

me enough information for a couple pages of 
editorial. Writing this way has served me well 
over the years. This ‘borrowed intelligence’ 
is one of the staples that holds the magazine 
together. These interviews have usually been 
done over the phone or by email, but for this 
article I decided to try social media, specifically 
Facebook.

I used the platform to bully pulpit my article 
idea—asking for comments from the Interna-
tional Society of Weighing and Measurement’s 
group (ISWM), the results were fantastic! 
Comments were being bantered about by many 
managers, who’ve experience first hand, the 
difficulties in hiring good scale technicians.

The purpose of this article is to highlight 
some of the problems with finding and hiring 
good scale technicians. They’re in high demand 
but elusive to find. Hopefully, the ideas shared 
here will resonate with hiring managers and 
lead to some successful hires. For sure—this is 
a continuing subject for future comments.

Defining the job
Most of the definitions I found for the word 

‘Technician’ were too narrow when it comes to 
describing the work and skill-set of the scale 
technician. So I created my own definition for 
the self-sufficient scale technician. 

Scale Technician: A multifaceted person 
with interpersonal skills, which include 
selling/up-selling, with abilities in electron-
ics, welding, fabricating, calibration of various 
equipment and troubleshooting. Often times 
they work in dangerous environments and 
must crawl or climb into dark tight spaces. 
They must be able to drive large trucks and 
may require a CDL license. They know how to 
operate forklifts and cranes. Their jobs require 
heavy lifting and many are on call 24/7. Scale 
technicians typically get paid 15 to 32 dollars 
per hour, plus benefits.

Regardless of what you think about my 
definition, one thing’s for sure, being a scale 
technician is a tough job and not for the 
faint of heart.

I’ve noticed many job listings for scale tech-
nicians over the last seven years, and what I’ve 
learned from the comments on Facebook is 
that scale technicians (at least the good ones) 
are hard to find. The reasons abound as to why 
this phenomenon is happening: When we train 

them they go to our competitors or find a higher 
paying job; young people don’t want to work 
hard or get their hands dirty; they’ve got an 
inflated view of what they’re worth. 

Employees today have a different mindset 
Even with the incredibly low unemployment 

rates that we hear about today, it’s still very 
hard to land a job if you’re looking. Why is 
this? You’d think that since everyone has a job 
there would be less competition. That used to 
be true. The baby-boomer would take a job, 
stay there 40 years and retire. But that kind of 
security disappeared as the internet and digital 
technologies came into being. 

What you’ll find today is that 70 percent 
of the people searching for jobs are already 
employed. What that tells us is that we’re a 
nation of job jumpers. People jump from job to 
job in order to get better salaries, benefits and 
enjoyment, always looking for that fun filled 
work environment! Though the later is more 
the mindset of the millennial than it is of the 
generation xers and baby-boomer.

The millennials are the worst offenders 
when it comes to job hopping, because they’re 
young and don’t know, yet, what they want to 
do. So they’re jumping from job to job—like a 
frog— looking to land on that perfect lily pad. 
In my opinion, this pattern will continue well 
past this generation.  e

The Scale Technician: 
High in Demand 
And Elusive 
To Find

by David Mathieu

Thanks go out to all those who 
participated in the conversation at 
ISWM’s Facebook page.
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The problem for the scale dealer employer
Today, there’s three different generations looking for jobs: 
1) The younger baby-boomer (age 54-56), because they realize their 

chosen careers won’t last until retirement. 
2) The generation xer (age 38-53), it’s similar to the boomers—a 

career path that just didn’t have enough steam to get them across the 
finish line. The people in this group still have plenty of productive years 
left in their bodies if they stay healthy. 

3) The millennials are todays main employee pool (age 22-37). For 
them it’s not unusual to work at a company 18-24 months only to move 
on to something better. 

Most scale dealers would eliminate the dependable but older baby-
boomer simply because of the physical abilities required for the job. 
And employment longevity quickly decreases as the person ages.

Dealers might give a longer look at the generation x person. They’re 
close to middle age, but at least they’ve got some time left in which 
to pursue another career. This group is dependable, trainable and they 
come with a lot of transferable skills. There maturity means they’re 
less likely to jump to another job once you’ve retrained them. 

Regarding the young millennial—scale company employer beware! 
It’ll be hard to keep them happy as scale technicians. What they want 
and what you offer probably won’t balance. However, there’s one group 
of millennials (the military) that are the exception to this rule. 

Once trained they might leave
If you’re careful during the hiring process and include a great salary 

and benefits package; it’s my opinion that an employee’s migration, 
flight to somewhere else won’t happen. If you pay employees better than 
everyone else in the scale industry (and better than comparable indus-
tries), and you’ve got a great relationship with them, why would they 
leave? Reread my definition of a scale technician and ask yourself if 
you’re paying your scale techs enough money for the job they do. 

There’s only two valid reasons why they should ever leave: They want 
nicer climate or geographical area of the country to live in, or they need 
to be closer to relatives. It should never be for higher pay, better benefits 
or lack of advancement opportunities.

Employers who offer the best training, and the best wages and 
benefits, have no shortage of good applicants. They’re the ones with 
happy employees, too. Their competitors, however, are the ones who 
have to worry—once we train them will they leave?

Send in the military
Everyone is negative regarding young millennial these days. However, 

as mentioned previously, one group of millennials should most definitely 
be considered for scale technician positions: The young men and women 
who served in our U.S. military. They’re the best of the best; their not 
afraid to work; and they excel at training for new skill sets. 

Here’s how the young veteran lines up with the scale technician job:
• Their learning curve is way ahead of the average off-the-street 

applicant. Veterans have a great ability to learn new skills and 

concepts quickly. 
• They’re team players! It almost goes without saying, but they have 

years of experience cooperating with their peers to meet the objec-
tives/goals set forth by their team leaders.

• Veterans have leadership qualities. At a very young age it’s instilled 
into their skill-set on how to be a leader.

• Military people will get the job done! They have a sense of urgency 
in accomplishing whatever task is set before them.

• These military applicants are able to adapt to changes as quickly as 
they occur—plan B if plan A fails—plan C if plan B fails.

• They’re not afraid to work hard, and they have the discipline to stay 
on schedule. If your company has a system for getting things done, 
they’ll follow it faithfully.

• Dirt is just a four letter word not to be feared!
These are just a handful of reasons why you should hire a veteran, 

but let me give you two more that will put money back into your 
company’s pocket. Employers can get a tax credit of $5,600 for hiring 
eligible veterans. Also, veterans receive support from the government 
for education. This reduces the cost incurred by your company when 
some education, such as electronics, is needed for the new hire.

If hiring a veteran sounds like a good idea, you should post the open 
position to one of these sites: www.vetjobs.com, www.military.com or 
www.Gijobs.com. There’s plenty of information on this subject if you 
search the web. 

How do we change the perception of the job
In my opinion the job title ‘Scale Technician’ needs to change, because 

it sounds so basic to the public ear. For the person who just graduated 
from college (and knows nothing about the scale industry), that title 
conjures up an image like ‘bathroom scale repair’ or something else 
that’s basic. Maybe it’s time to jazz-up the name a little bit to generate 
more responses. For example: Commerce Equipment Engineer sounds 
more interesting than Scale Service Technician or Scale Technician. 

Offer education to the general public
Changing the perception of the scale technician’s job will take more 

than just a name change; it will take education. Kids should be getting 
hands-on experience, as well as learning the important role that scales 
play in our nations commerce. This should start at an early age, with 
more advanced training in high-school, vocational school and college. 
There are some companies providing lab balances to schools, but I’m 
not aware of a concerted effort across the nation to push for this type of 
education that I’m talking about.  

Some scale technician training is available through certain scale man-
ufacturers, however, it’s for that manufacturer’s own interest. I’m not 
aware of a class for the graduate to learn how to be a scale technician, 
but there needs to be training like that that’s available.

The template for training scale technicians is out there. If this industry 
could just figure out a way to make it available to everyone. That would 
be a game changer! 

Let me know your thoughts by emailing me: wamhome@comcast.net.

...The Scale Technician: High in Demand and Elusive to Find



S mall to medium-sized businesses in 
every industry are beginning to reap 
the benefits of launching an internship 

program. Having an internship program not 
only benefits the student intern, but also the 
employer. Hiring an intern can facilitate success 
in the load cell industry both in terms of today’s 
workload, and tomorrow’s workforce. 

Small businesses often appreciate all the 
assistance they can get. An extra pair of enthu-
siastic hands can help lighten the load for your 
busy staff and free them up to perform more 
complex duties. By adding students who aren’t 
inside your business every day to your team, 
you can gain a fresh perspective on ways your 
company can improve. Technology is changing 
fast and this industry, like many others, is not 
always quick to embrace these changes. Interns 
are often more knowledgeable of these new 
technologies, specifically social media, and can 
help guide your company through this unfa-
miliar territory. 

An internship program also doubles as a 
recruitment tool. Interns provide an ongoing 
pool of future employees. As with other indus-
tries, employers in the weighing sector want to 
hire employees with experience. If you have 
entry level positions at your company, it takes 
a great deal of time to educate and train that 
employee because most likely, he/she has no 
load cell experience. If the weighing industry 
utilized interns on a larger scale, there would 

be entry level candidates in the job market 
with load cell experience. Another benefit of 
an internship program is that it allows you 
to “test drive” the best talent for future hires. 
Many companies with internship programs 
are attracting new and promising talent, 
seeing how well they do, and then extending 
a full-time offer upon graduation. By teaching 
students about the weighing industry from the 
ground up, we can train and retain top students 

for the future workforce.
The load cell industry, like many other small 

industrial fields, tends to have fewer internship 
programs. This isn’t a field that you learn about 
in school. You may be able to learn about 
electronics and other areas of study that will 
help you in this industry, but students won’t 
learn about load cells without the assistance 
of a company connected to this industry. Coti 
Global Sensors owner, Amy Allen, talks about 

Coti Global Sensors Launches
New Internship Program

As an intern, Hannah Yockel has become part of the Coti Global Sensors’ team this summer. Here she is 
working on a marketing project. She’s also learning the ins and outs of the load cell industry.
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the need for internships in this field. She says, “We realized 
the importance of educating and mentoring the next gener-
ation in our industry. Internships are the perfect way to pass 
along this knowledge and also gain knowledge in return. It is 
definitely a two-way street.” An intern program can help grow 
your business and the weighing industry as a whole.

College students looking for internship positions value 
learning above all else. They are looking for jobs that will 
provide them with close attention from mentors, and mean-
ingful tasks that will help both them and the company. Many 
students are becoming more and more interested in working 
with small businesses. Because of the highly competitive job 
market, college students are finding big potential in small 
industrial firms. 

Coti Global Sensors is proud to launch its new summer 
internship program by welcoming Hannah Yockel to the 
team. She is a senior at The University of Alabama at Bir-
mingham pursuing a degree in Industrial Distribution with a 
concentration in medical equipment and supply. She plans to 
work in medical device distribution and development in the 
future. At UAB, she is involved in numerous campus orga-
nizations such as Alpha Xi Delta and the School of Business 
Student Mentors program. For her senior project, Hannah is 
working with a team of doctors and other students to engineer 
a medical device that is developed to suit the specific needs 
of patients at UAB Hospital. Hannah began working with 
Coti Global in April 2018 and her main areas of focus are 
marketing projects, creating advertisements, and learning the 
ins and outs of the load cell industry. Hannah says this about 
her experience so far: “I love applying what I’ve learned in 
college to my internship. I feel like I’m actually making a 
difference in the company, and gaining valuable work expe-
rience. My coworkers have been wonderful mentors to me. 
I feel much more confident in using my business skills in a 
real life setting. Everyone in college wants an internship, but 
finding a program of such high quality can be difficult. This 
experience will give me an edge when applying to jobs and 
working in the future.”

Amy Allen is just as excited for Coti Global’s internship 
program. She says, “We are thrilled with our new internship 
program and look forward to continuing it in the future.” 
If you are interested in learning more about our internship 
program or future internship placement, please contact 
Ashley Thomas at ashley@cotiglobal.com or 256-852-9900.

ACCURATE & DEPENDABLE

Electronic Scales  
and Weight/ 
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  Bench & Floor Models   Made in USA

Call 800.233.0473, visit www.pascale.com, or 
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The knowledge base and skill set 
required of the average service tech-
nician is anything but average. In fact, 

it is quite staggering. Just for starters, consider 
the vast array of specifications, tolerances and 
other technical requirements for weighing and 
measuring devices as documented in NIST 
Handbook 44. They must also understand the 
National Type Evaluation Program (NTEP) and 
how to properly determine and maintain trace-
ability of those devices to NTEP certification. 
Then there are the varying rules and regulations 
from one state to another for being a registered 
service technician. Lastly, of course, they 
must know how to install, diagnose and repair 

everything from mechanical to highly sophisti-
cated software-based weighing and measuring 
instruments.

In many of the states, technicians are 
required to be registered or licensed in order to 
place commercial devices into service prior to 
the official examination by a regulator. Part of 
that licensing process often includes a test that 
is administered to determine the applicant’s 
understanding of Handbook 44. This can be 
cumbersome for the state agency which must 
maintain and administer the exams and also to 
the service technicians if they are seeking reg-
istration in multiple states.   

In an effort to streamline this process, the 

National Conference on Weights and Measures 
(NCWM) has now developed two basic-level 
exams on Handbook 44; one for scales and 
one for meters. Eventually, we expect states to 
recognize these basic tests for licensing service 
agents. We plan to make these exams available 
online, to be taken in a proctored environment.  
Some states are already laying the groundwork 
to recognize these exams for licensing service 
technicians.   

As with all things we do at NCWM, pricing 
will be structured to encourage NCWM mem-
bership. The nonmember price for the exams 
is $75. A membership is $90, but with that, the 
exam is free, and the applicant can request a 

NCWM
Exams For Service Technicians

by Don Onwiler
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complimentary copy of NIST Handbook 44 
with their membership.  This will help ensure 
that registered service agents have access to the 
handbook. There are other benefits to mem-
bership, but I’ll not turn this into too much of a 
marketing article.

We are now working to establish the proc-
toring element of this 
program. Once that is in 
place, we will be ready to 
offer the exams.  Appli-
cants will purchase exams 
through the NCWM 
website using a typical 
online shopping cart expe-
rience. After the purchase, 
the applicant receives a 
receipt by email. The link 
to take the exam will be 
on the applicant’s personal 
“dashboard” on the NCWM 
website under “My Tests”. 
When taking the test, the 
proctor will need to log in 
to demonstrate his or her 
physical presence.   

These exams are open 
book. Proctors will provide the computer and 
a copy of Handbook 44. The applicant will 
carry nothing in and nothing out of the testing 
facility, including cell phones. There may be a 
proctoring fee, depending on who is providing 
that service in your area.  This will be out of 
NCWM’s control.

Taking an exam in an unfamiliar online envi-
ronment sometimes can cause some anxiety 
or require a slight learning curve. Recog-
nizing that a first attempt may not provide a 
fair assessment of the applicant’s expertise, 
NCWM allows two attempts to pass an exam. 
After a second failure, there is a 30-day cooling 
off period before they may repurchase and take 
the exam again. Each exam will be slightly 
unique because the questions are randomized 
from a larger pool of questions. 

NCWM does not provide training for these 
exams, in part because it would be viewed as 
training to the test. We think this may be a great 

opportunity for ISWM to provide an important 
service to their members, so it is potentially a 
win for everyone. 

All of this comes at an expense, but NCWM 
is a member organization focused on improving 
the business community that it serves. This is 
just one more way to provide meaningful and 

affordable services to our members and stake-
holders.

Please contact NCWM for more information 
about membership, programs and the standards 
development process at:  

  
National Conference on 
Weights and Measures
1135 M Street, Suite 110
Lincoln, NE  68508
Phone: 402-434-4880
Email: info@ncwm.net
www.ncwm.net

Author
Don Onwiler is Executive Director of the 

National Conference on Weights and Measures 
since 2008. He is a former program manager for 
the Nebraska Weights and Measures Division 
and was the 2006 NCWM Chairman of the 
Board. Reach him at don.onwiler@ncwm.net. 1-800-631-0347

Web site: www.totalcomp.com
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...NCWM Exams for Service Technicians

Applicants will purchase exams 
through the NCWM website using a 
typical online shopping cart expe-
rience. After the purchase, the 
applicant receives a receipt by email. 
The link to take the exam will be on 
the applicant’s personal “dashboard” 
on the NCWM website under “My 
Tests”. When taking the test, the 
proctor will need to log in to demon-
strate his or her physical presence.
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Part 3 in a five-part series
Large continuous process facilities, such 
as refineries and chemical plants, use 
distributed control systems (DCSs) to 
control pressure, temperature, flow, level, 
and how they affect the operation of the 
plant. Courtesy: Emerson

The article “Understanding temperature mea-
surement and control” presents the topic from 

a theoretical perspective. However, this article applies 
that theory in a process-control context. The afore-
mentioned article explained the importance of tem-
perature measurement: “If a temperature measurement 
is not accurate, repeatable, and reliable, it can have a 
detrimental effect on process efficiency, energy con-
sumption, product quality, and process safety.”

Temperature control starts with the sensor
The temperature of a process must be known to 

control it accurately. A sensor must be used to provide 
temperature measurement and process feedback to 
any controller. Sensors used for modern temperature 
control systems are thermocouples and resistance 
temperature detectors (RTDs). The electrical resis-
tance of an RTD changes according to the temperature 
it senses.

A thermocouple produces a voltage in the millivolt 
range directly proportional to the temperature it 
senses. It operates on the galvanic action principle, 
which makes use of predictable and measurable 
voltage when two dissimilar metals are bonded.

When metals of different composition come into 
contact, they form a junction that produces a voltage 
in the millivolt range. If the temperature to which this 
junction of dissimilar metals is exposed changes, there 
will be a corresponding change in the millivoltage 
produced by the junction. To operate, thermocouples 
must form a closed circuit, or loop. Within this circuit 
are two primary junctions: the hot, or measuring 

Process 
Measurement 
And 
Control: 
Temperature

By Jack Smith

The four common plant 
measurements are pres-
sure, temperature, flow, 
and level. The capabil-
ity to reliably measure 

temperature is extremely 
valuable when trying to 
control a process. There 
are many applications 

for which tempera-
ture measurement and 

control can be used.
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junction, and the cold junction. The cold junction must be compensated. 
Cold-junction compensation “compensates” for the junction formed 
where the thermocouple attaches to the measurement device or con-
troller.

Common RTD sensing elements are constructed of platinum, copper, 
or nickel and have a repeatable resis-
tance versus temperature relationship 
and operating temperature range. The 
resistance versus temperature rela-
tionship is defined as the amount of 
resistance change of the sensor per 
degree of temperature change. 

Platinum RTDs are highly accurate, 
have low drift, operate over a wide 
range, and are suitable for precision 
applications. However, they are rarely 
used above 660°C in industrial applica-
tions. Choice between thermocouples 
and RTDs for industrial temperature 
measurement and control applica-
tions them usually is determined 
temperature, response time, size, and 
accuracy/stability requirements. 

With a little help from transducers 
and transmitters

A signal directly from a sensor typically is not suitable for 
a control system without some sort of signal conversion 
or processing to correct for scaling, linearity, or compen-
sation. Typically, transducers and transmitters are called 
in to perform these functions. However, thermocouples 
and RTDs are exceptions to that rule because many control 
systems have input/output (I/O) circuits that accept these 
signals directly. On the other hand, it’s difficult to transmit these 
low-level signals over long distances. In those cases, users often insert a 
transmitter in the signal path to boost the signal.

A transducer converts a physical phenomenon into an electrical signal. 
Transmitters convey the measured signal to a control device. The signal 
coming directly from the sensor is at a low level. The job of any trans-
mitter is to take the sensor output, convert it to a strong standardized 
signal, and transmit it to a control system. A good transmitter does this 
quickly, accurately, and reliably.

Transducers and/or transmitters are inputs to the controller or control 
system, which sends outputs to actuators or control circuits to cause 
something to happen in the process. The transducers/transmitters sense 
the change in the process and feeds that signal back to the controller 
(feedback). User-developed operational programs tell the controller the 
appropriate setpoints to maintain—for example, hold temperature at 
425°C.

Most temperature transmitters have the ability to work with different 
types of sensors, meaning they can handle various types of RTDs and 
thermocouples. The electronics within the transmitter allow it to read 

a resistance or millivolt signal for an RTD or thermocouple respec-
tively. It has an internal temperature sensor of its own to serve as the 
reference junction (cold-junction compensation) when working with a 
thermocouple. Using HART, a sophisticated transmitter can perform 
diagnostics on the sensor itself to determine if there is some degradation 

of the actual element.
In most cases, the transmitter creates a 

4-20 mA current loop. It will draw a given 
current level at 24 Vdc from the supply in 
the I/O connection of the control system, 
corresponding to the variable. A zero value 
of the variable will draw 4 mA, and the 
maximum value draws 20 mA. However, 
in addition to 4-20 mA most transmitters 
can send signals to the controller via Foun-
dation Fieldbus, ProfibusPA, and 4-20 mA 
with HART. 

Closing the loop
Just as a sensor is necessary for tem-

perature control, so is a temperature con-
troller. Large continuous process facilities, 
such as refineries and chemical plants, 
use distributed control systems (DCSs) to 
control pressure, temperature, flow, level, 
and how they affect the operation of the 

plant. In some cases, and in some industries, pro-
grammable logic controllers (PLCs) instead of or 
in addition to DCSs are used. Sometimes, PLCs 
control subprocesses via signals obtained from a 
main DCS. In small facilities, or for some isolated 

stand-alone processes, single-loop temperature 
controllers are used.
 Regardless of the type of controller (PLC, DCS, 

or single-loop controller), the measured signal from the transmitter is 
compared to a setpoint. The resulting output depends on the amount of 
error between the measured temperature, or process variable (PV) and 
the setpoint.

It does no good to accurately measure a process if there is no way 
to control the amount of heat or cooling applied to that process. The 
process itself ties the system together. The process materials absorb the 
energy applied to the process. The sensor detects the temperature of the 
process and feeds this information back to the temperature controller, 
which affects its output to apply more or less heating (or cooling) to the 
process.

The output of the controller, which can be relay, voltage pulse, 
current, and/or linear voltage, is applied to the heating actuation device. 
Assuming the temperature control system controls process heat rather 
than cooling, the process can be heated by gas burners or electrical 
heating elements, in most cases. Heating actuation devices for gas 
burners can include modulated gas valves or solenoid valves. There are 
a variety of heating actuation devices that enable electrical power to 

...Process Measurement and Control: Temperature

The photo shows different configurations of the Rosemount 644 
family temperature transmitter, which is available with many 
sensor types (both RTD and thermocouple) as well as versions 
for Foundation Fieldbus, ProfibusPA and 4-20 mA with HART 
for single and dual sensing element configurations. Courtesy: 
Emerson Automation Solutions
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be applied to heating elements. These may be pulse-width modulation 
(PWM), relay, or silicon-controlled rectifier type units.

Looking ahead
Temperature measurement provides insight into chemical, refining, 

oil & gas, and many other manufacturing processes. It is important to 
establish a basic understanding of how measurement and control play 
a part in making and keeping manufacturing viable. We discussed tem-
perature measurement and control in this article. Remaining topics you 
can look forward to in this series are level and weight. There will be 
more about process measurement and control integrated within each 
article. “Process Measurement and Control: Level” is the next article 
in the series because level is a critical instrumentation functions in the 
chemical, refining, and oil & gas industries.
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Your source for digital scale indicators, remote displays 
and other industrial weighing equipment.

The ScaleLink features excellent radio range and a
durable, all weather enclosure.  Tech-friendly functions
include a diagnostic display and menu-based set-up.

WIRELESSLY CONNECT YOUR SCALE TO:     

  REMOTE DISPLAYS

  COMPUTERS

  PRINTERS

  OR ANY OTHER SERIAL DEVICE!

WIRELESSLY CONNECT YOUR SCALE TO:     

  REMOTE DISPLAYS

  COMPUTERS

  PRINTERS

  OR ANY OTHER SERIAL DEVICE!

...Process Measurement and Control: Temperature

The SOLO is a single-loop dual-output temperature 
controller that can control both heating and cooling 
simultaneously. The process controller can accept a 
signal from a thermocouple or RTD, or from a pres-
sure/flow/level sensor, and maintain a setpoint using 
a relay, voltage pulse, current, or linear voltage 
output signal. Courtesy: AutomationDirect

Convenient and practical wiring color codes, details on connec-
tions and cable assemblies, RS-232 connections, PC board load 

cell wiring, and PLUS+ Series board configuration and Access Code 
details are now included in Pennsylvania Scale Company’s 2018 Parts 
Pricing document.

“Recognizing that Scale Technicians need convenient field service 
details and also influence the scale distributor’s product choices, we 
are providing a convenient manual for field support of Pennsylvania 
scales and systems.” Says Rob Woodward, VP/GM. “In today’s envi-
ronment, we see every day that Sales personnel are called on for field 
service at times for efficiency and responsiveness to customers’ needs 
and Service Technicians also serve as Salespeople. Our new Parts Price 
List document and almost-released Sales catalog provide information 
for both ends of the distributors’ team to support the goals of the orga-
nization. The most important goal is that the end user have an excellent 
experience with our brand.”

This document as well as a wide variety of new PDF brochures is easy 
to download from the company’s new web site www.pascale.com. Paper 

copies with 3-hole punch are available on request.
 The new 12 page document is a ‘must have’ for any field technician 

who services Pennsylvania Scale products. One of the goals of the 
company is to be ‘Technician Friendly’ so as to provide a high success 
rate for field support opportunities and to reduce the stress level 
frequently expressed by technicians who face a wide range of dissimilar 
calibration schemes and difficult situations in day-to-day activities. The 
layout is intended to facilitate highlighting and margin notes for fre-
quently-sourced items.

The Parts Price List document is designed to be user friendly and 
provide lots of helpful information. One of the important goals of the 
company is interchangeable parts and consistent calibration schemes to 
simplify and expedite field service and calibration of its products.

For more info or to request a copy, you can visit the company’s new 
web site www.pascale.com, or call 800-233-0473 for physical documents 
and brochures.

New Parts Price List
News



The pro-capitalists critics and activists in the street consider profit 
to be evil. These purists believe that American businesses are 
greedy and aren’t doing their obligation to civil society beyond 

the economic sphere. “People before profits” is their cry. Consequently, 
profit has become a word that many business people are afraid to use in 
public for fear of being labeled or possibly creating a riot. 

Sadly, the majority of the public misunderstands profit margins. How 
much do you think the person on the street thinks a company keeps from 
every dollar taken in? The public thinks the average company makes 
36 cents of each dollar, which is about five times too high. And many 
of your employees believe that, your children believe it unless you tell 
them otherwise, and much of America has that kind of distorted image 
of profits being earned by American businesses.

The truth is, according to the U.S. Commerce Department, the average 
corporate profits were between 7 and 8 cents of each dollar; employee 

compensation was 57 cents of each dollar1. These are the facts that we 
have to get the schools to teach and the children to understand.

It’s About Making Money
So, let’s face it. Business is about making money — the more the 

better. And employees know this; they just can’t get very excited about 
generating profits for someone else. It’s not that they don’t want their 
company to be profitable. It’s that they don’t care very much. To many 
employees, profits are boring, even when they get a piece of the action.

Why is profit so important? Profit, like breathing, is indispensible. It’s 
the only source companies have to expand their business, to create or 
buy new products, and hire more employees. We can’t do anything new 
and constructive without profit. And we certainly can’t stay in business 
without it. Therefore, it is essential that we preserve our future econom-
ically. The profit you make this year is what you need to stay in business 

Psst…Let’s Talk 

Profits
by Dave Mathieu

The profit motive in America is the backbone of
the free enterprise system. 
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next year and the year after that.

Why the Struggle?
In spite of knowing the importance of profit, some business owners 

and managers can’t understand why they struggle when sales are doing 
so well. It’s quite simple. Profit, not revenue, ultimately determines 
success of a company. But we often lose sight of this when our primary 
focus is on the increase of sales, when what we really need to do is watch 
our cost and price.

Many companies start their product marketing 
research decisions with price and lose sight of their 
costs. If you do that, you are doing your business 
a great injustice. To prevent this, recognize and 
evaluate all direct and indirect expenses to that 
product or service. Once this is done, you are then 
ready to determine price.

In order to arrive at the price of a product, you 
have to add a markup to those costs, and that 
markup becomes your profit before taxes. Subtract 
taxes and what’s left is net profit, the famous 
bottom line.

How much markup should you add? If you can, you should do what 
the major companies of the world do. They charge what the market 
will bear, provided it is substantially above the total costs. That can 
be 50 percent added to your costs; it can be 120 percent added to 
your costs. That is not immoral, not illegal, and it is perfectly good 
business to charge as much as you can get for your product, espe-
cially when it is new and different and when the competition is not 
yet pressuring you.

One more idea about profit — it isn’t just for companies and busi-
nesses. It’s for individuals as well. We need to expand our 
definition of profit to include a paycheck, benefits, stock 

options and bonuses. And don’t 
forget the dignity received from a 
job well done and the belief that 
society is better off because we 
went to work today.

My favorite comment about 
profit comes from the late Peter 
Stanton, president of Electroscale 
Corporation back in the 1970s, 
when he wrote an article for 
Weighing & Measurement titled 
“Profit is Not a Four-Letter Word” 
in which he stated:

“I told you at the beginning [of 
article] that PROFIT is not a four-
letter word. It is a six-letter word. 
Profit is direct function of two 
things—cost and price. Costs are 
very hard to control: price is very 
easy to control. PRICE is a five-
letter word. And if you control your 
costs, keep your prices up and don’t 
expand too fast, you are going to 
see a lot of CASH and that’s the 
kind of four-letter word I think we 
can all live with.”

1. U.S. Dept. of Commerce, Bureau of 

Economic Accounts, June 30, 2017

...Psst...Let’s Talk Profits

They charge what 
the market will bear, 
provided it is substan-
tially above the total 
costs. That can be 
50 percent added to 
your costs; it can be 
120 percent added to 
your costs. That is not 
immoral, not illegal, 
and it is perfectly good 
business to charge as 
much as you can get for 
your product, especially 
when it is new and 
different and when the 
competition is not yet 
pressuring you.
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Portable Drum Scale – Weigh and Move – Made in the USA
Pennsylvania Scale Company proudly introduces the ‘Drum Bunny’ por-

table drum weighing and filling scale system. This is the first of a line of 
products targeted to Lean Man-
ufacturing, Shop Material Con-
trol and solution-based weighing 
applications.
Model M6300-24R-1K provides 

convenient dispensing or filling of 
material right from the platform. 
The unique aspect is it can be 
moved easily with the load on the 
platform saving the need to set up 
the scale and reload it at the new 
location. The design overcomes 
all of the issues of 4-load cell 
platforms in portable applications 
and large industrial polyurethane 
wheels make moving it easy.
Designed for a wide range of 

drum filling and handling applica-
tions, the Drum Bunny is suited 
for process and material control 
of both liquid or dry ingredients, 
chemicals, additives, printing inks, 
adhesives, and a wide range of 

efficient material handling situations.
The package includes the EXP Indicator system with on-board power 

supply that provides continuous operation using USB-based power 
sources. This indicator provides for COUNTING and WEIGHING porta-

bility, using familiar software and components in a new compact enclo-
sure- with the preferred red LED display for production environments.
With a second power pack, the system can run around-the-clock. 

Non-portable versions allow continuous monitoring of material usage to 
prevent production delays and outages of critical inks and additives.
Non-portable and custom applications, including SS construction are 

coming soon.
For more information, contact Rob Woodward at Pennsylvania Scale 

Company rsw@pascale.com or call 800-233-0473 Ext. 101 www.pascale.
com.

Washdown Toploading Scales 
Make Light Work of Weighing in 
Harsh Environments
The AGS series of stainless steel top-

loading scales offers real performance 
in critical washdown applications.  
Capacities from 6.6 lb to 13.2 lb, with 

a convenient 8.6 x 8.6 inch platform.  
The AGS scales are clad in an all 

stainless-steel housing and platform 
for ease of cleaning in applications 
such as food processing or in harsh 
environments. The sealed electronics 
improve water and dust resistance.
A built-in rechargeable battery offers portability and lasts a minimum of 

150 hours without the backlight. An external power adapter is included. An 
accumulation feature allows you to add together consecutive weights to 
arrive at a total, reading in either grams, lb, lb:oz or oz only.
For more information please visit www.intelligentwt.com or call toll free 

1-866-920-3000.

Cardinal’s ARMOR Portable Truck Scales with Digital SmartCells
Cardinal Scale’s ARMOR Portable Digital Truck Scales can be moved 

to multiple locations for changing job sites. Their modular design with 
expandable bulkheads allow you to vary platform sizes depending on 
weighing needs. The ARMOR Portable features IP69K-rated waterproof 
digital SmartCell load cells, capacities up to 135 tons, heavy-weight 50-ton 
CLC, 5/16-inch-thick checkered steel deck, anti-corrosion baked-on tan 
powder paint, top-side access to all electronics, and NTEP and Measure-
ment Canada approval.
The ARMOR® Portable Truck Scales feature an extremely low 18-inch 

profile, and the versatile design allows for easy set-up for changing envi-
ronments. The scale may be set on compacted ground surfaces or con-
crete piers. The floating center module makes it easy to add or remove 
sections to fit application requirements. The clearance gap below the 
lower frame allows for easy washout cleaning. Set up is fast and easy, 
because there are no junction boxes used in the scale and the digital 

load cells plug and play 
with each other and pro-
vide digital diagnostics for 
each individual load cell 
at the indicator.
The state-of-the-art, debris 

inhibiting load cell stand 
design limits obstructions 
to the scale’s performance 
with the digital load cells 
mounted high within the 

stand near the scale deck. The load cell stands are fabricated from one-
inch-thick steel to minimize rust and corrosion damage and ensure long-
term strength and durability. The long-lasting baked-on tan powder coat 
paint finish ensures a lifetime of trouble-free protection. The Cloud-based 
iSite remote monitoring software offers e-mail and/or text alerts to ensure 
your scale is performing during peak operations.
The NTEP legal-for-trade ARMOR® series arrives fully prepared for quick 

installation with load cell stands pre-installed. Cardinal Scale’s unique 
axis® frictionless centering system provides gravity-driven dynamic cen-
tering to restrain deck movement and vibration. Each ARMOR® weigh-

Product Highlights bridge features interconnecting load blocks and receivers for efficient, 
no-bolt installation. Enhanced rodent protection is standard throughout 
the truck scale using braided wiring and conduit integral throughout each 
scale module. Every ARMOR® truck scale is 100 percent assembled, 
pre-calibrated, and tested before shipping.
Learn more information by visiting the Cardinal Scale website today: 

www.cardinalscale.com/cs_product/armor-portable-truck-scales-with-
digital-smartcells.

Stable, Repeatable, Low Cost Analytical Balance Made in Japan
The popular HT balance series brings you world class weighing results 

for one of the lowest costs around.  This series is made in Japan and has 
superb repeatability, temperature compensation and ease of cleaning. 
This versatile unit can also be 
battery powered with the dry 
cell battery option.
From analytical to rugged 

toploading balances, utilizing 
tuning fork technology, the 
Vibra® range meets most appli-
cation needs. This technology 
has many advantages over 
others in use today. Inherently 
temperature stable, tuning fork 
sensor balances do not need 
a long warm up time. You can 
simply turn on the balance and 
within ten minutes you can start 
weighing. No fuss, no bother. The tuning fork sensor also gives high 
repeatability, higher stability and low power consumption. As there is no 
magnet and coil, it is also stable when weighing magnetic objects.
Because the HT does not have a force restoration or hybrid mechanism, 

the unit can be transported or shipped with much less protection than con-

ventional analytical balances. Intelligent Weighing Technology can pro-
vide specially built carrying cases to allow easy and safe transportation, 
even flying as airline baggage. Allied with the almost instant start up, the 
HT series is the ideal unit for travelling between calibrations and is easy 
to set up in a new location.
This range enables you to, not only calibrate the balance easily, but 

also to diagnose the health of the equipment. Many laboratories have 
changing environmental conditions that can affect the performance of bal-
ances. The a-Check system will give a diagnostic menu of the conditions 
the balance is experiencing.
The antistatic draft shield can be completely removed for cleaning and 

disassembly.
With GLP capabilities and connectivity to the rest of your laboratory 

peripherals and the Internet, the Vibra® range offers simple solutions with 
accurate results.  The HT can talk directly to Windows, with its free down-
loadable communications program. Other options include density kits, 
battery operation, remote display, Intelligent Ionizer, anti-vibration plate, 
underweighing hook and carrying case.
In capacities of 80 g, 120 g and 220 g, the HT is the best deal in analyt-

ical balances around. The HT 224 can also come with internal calibration.
For more information please visit www.intelligentwt.com  or call toll free 

866-920-3000.

Popular and Cost-effective Balances
The OHAUS Pioneer PX is now available as an upgraded replacement 

to the current Pioneer Plus balances, a popular and cost-effective option 
for basic weighing applications. Including a brightly-lit dual-line display 
for easy-to-read results and a dot matrix 2nd line designed to provide 
additional information or guidance to the user, the Pioneer PX continues 
OHAUS’ tradition of accuracy and dependability for everyday weighing. 
Features include a static removal bar for convenient grounding and dis-
charge of any static-build up that may have accumulated prior to the e
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weighing process, internal 
calibration for simple and 
quick calibration set-up and 
adjustment without the need 
for calibration weights, con-
venient connectivity options 
including RS232 and USB 
for simple communication 
between balance and PC 
or PLC, and durable con-
struction featuring a cast-
metal lower housing, metal 
sub-pan, and stainless steel 

weighing pan, ensuring that your OHAUS Pioneer PX is suitable for long 
term use in a variety of applications.
For more information please visit www.ohaus.com

NTEP and Washdown? 
That’s Not a Problem with the TitanH 
Bench Scale
The washdown capable TitanH Series 

features an all stainless-steel construc-
tion, including the base, pillar and indi-
cator, a specially protected load cell 
and a rechargeable battery, making 
it the perfect legal for trade scale for 
washdown environments such as with 
food or chemicals.
Specially designed for NTEP appli-

cations in wet or harsh conditions, the 
TitanH can weigh in capacities from 
50 lb to 500 lb. Platforms come in 16 x 
16 inch and 24 x 24 inch. Six different 
models serve a wide range of uses.
An accumulation feature allows you 

to add together consecutive weights to 
arrive at a total, reading in either grams, 
lb, kg or oz. The large, 4 inch backlit dis-
play can easily be seen under different 
lighting conditions, which means fewer mistakes and better results. Stain-
less Steel wheel kits are also available.
For more information please visit www.intelligentwt.com  or call toll free 

1-866-920-3000.

New Weight Wrangler Mobile and Portable Group Livestock Scales
Cardinal Scale’s new Weight Wrangler livestock scales provide a con-

venient and portable method of weighing groups of cattle that may be 
pulled by a truck or moved by farm equipment. The scale’s high-quality 
rubberized composite flooring provides livestock stability and hoof-grip-
ping assurance. The predefined floor plank seams in the scale deck also 
prohibit debris from compiling underneath. 
Each unit comes with a cattle blind, so that the operator doesn’t upset 

livestock while operating the scale during the weight transaction. 
The Weight Wrangler livestock scales can weigh groups of cattle up 

to 15-20 head at a time (20,000 lb capacity), and when they are in the 
weighing mode feature a deck height of only 6 inches.
Cardinal Scale’s mobile and portable Weight Wrangler group animal 

scales provide a self-contained, NTEP legal-for-trade weighing system 
that can be used on any firm surface with up to a 5 percent grade. The 
livestock scales include an integral air pump to easily lift and lower the 
trailer’s air bag suspension. The rubberized component deck and steel 
cattle pen enclosure with dual gates are all suspended at four points 
within a mobile base frame.
The Cardinal Weight Wrangler is loaded with beneficial features for 

ranching weighing and comes with durable steel cattle pens with UV-pro-
tected, baked-on tan powder paint.
The enclosed scale includes two standard gates (your choice of gate 

opening hinge pin locations, specified at time of order). It comes with 

a weatherproof mobile weighing center (indicator and printer), which is 
mounted to the exterior of the livestock pen. There’s an extra storage shelf 
in indicator/printer cabinet for spare ticket rolls or EDI reader wand, and 
the battery box is located directly beneath it for easy access. Both the bat-
tery box and weight indicator cabinet feature toolbox latches to properly 
secure the lids and doors. 

The stainless steel load cells are easily accessible via side access 
panels. And the Cardinal Scale’s USA-made legal-for-trade 225 dig-
ital weight indicator, USB drive port, and CTP-1 ticket printer combine 
in the weatherproof, outdoor enclosure of the Weight Wrangler’s mobile 
weighing center. Livestock weighing transaction results are all displayed 
on the easy-to-read, transflective LCD screen that remains highly visible, 
even in direct sunlight.
Cardinal Scale’s 225 weight indicator features StableSENSE® digital fil-

tering that filters the weight signal to produce a stable weight display in 
spite of motion on the scale platform due to animal movement.
Lowering the scale into weighing mode after transport is easy and can 

be quickly done by one person. For the mobile models, pull the safety 
locking pins for transport mode, pull the pin on the tongue to split apart the 
two arms on the front of the scale, turn the air purge valve to release the 
air from the airbags and lower the scale, and then rotate the weighbridge 
lifting handle inward at each corner.
The Weight Wrangler’s mobile weighing center includes an inclinom-

eter that eliminates the need to recalibrate the scale after transport. The 
self-contained scale provides legal-for- trade weights in multiple loca-
tions with up to a 5 percent tilt angle (maximum allowed by NTEP) in 
any direction.
Learn more today by visiting: www.cardinalscale.com/cs_product/weight-

wrangler-mobile-livestock-scales

CIM Series Continuous In-Motion Checkweighers
 Cardinal Scale’s CIM Series 

Continuous In-Motion Check-
weighers keep production 
lines humming, reducing 
labor costs, and providing 
accurate weights of each 
package to .05 lb increments. 
The CIM series features 
standard anti-static polyester 
fabric or optional food-grade 
conveyor belts with 1/2 horse-
power AC motor fixed speeds 
of up to 120 ft/37 m per minute. The CIM series is available in 100 lb x .05 
lb or 200 lb x .1 lb capacities, two different sizes, and two different types 
of indicators.
 Cardinal Scale’s CIM series features enter and exit photo eyes, weight 

or zone classification modes, weight output to printer, simple setup and 
product changeover, average weight sampling, and they are height 
adjustable ±2 inches. Options include five-zone checking, variable speed 
controller, tower light with buzzer, alternate motor, and rejectors (take-
away arms to direct “off” weights to a separate area).
 You can learn more at www.cardinalscale.com/cs_product/cim-series

eProduct Highlights
Rice Lake’s New TE Series Tuning Fork Balance
Experience performance with Rice Lake’s enhanced TE Series balance. This 

NTEP approved balance creates an effortless user experience complete with a 
wide variety of functions, glass breeze break and 
configurable user keys. Equipped with Mono-
Metal Tuning Fork Sensor (MMTS), the TE series 
brings remarkable response time and stability to 
many settings. The compact design of the TE 
Series balance makes it perfect for crowded 
work environments and portability. Powered by 
AC, AA batteries or USB, the TE series delivers 
convenience in a small package. The TE series’ 
unique patented tuning fork technology pro-
vides stability with an extremely small margin 
of error. Cutting startup time by 90 percent, this 
technology eliminates the need for stabilization 

time while maintaining exceptional accuracy. The TE Series has remarkable 
programming flexibility with a large selection of modes to fit various weighing 
needs. Enhance productivity with functions such as unit count, percentage, 
gravimeter, statistics, animal, formulation and coefficient. The TE series adapts 
to any type of standard with the ability to weigh in 12 different measurement 
units providing superior performance.
For more information, visit www.ricelake.com or call 800-472-6703.

Rice Lake’s New Extreme Sanitary Floor Scale, the RoughDeck QC-X 
For ultimate microbial resistance in sanitary environments, Rice Lake’s 

RoughDeck® QC-X washdown floor scale is designed to safeguard against 
microscopic bacteria in food processing, 
pharmaceutical and chemical applications. 
The RoughDeck QC-X base is composed of 
solid, stainless steel, vertical plates—pro-
viding superior protection against bacteria 
and mold growth. The rugged design incor-
porates 304 stainless steel construction 
and four welded-seal load cells with PTFE 
cable for steam cleaning and washdown 
areas. The RoughDeck QC-X is designed 
to create ideal cleaning conditions for strict 
sanitation requirements. The scale base is 
built from solid, stainless steel plates. The 
absence of tubes or channels means peace 
of mind when cleaning the scale. Contin-
uous welds on the solid base plates follow strict sanitary design principles. 
The top plate opens 75 degrees, allowing the entire scale interior to be washed 
and inspected. When protection matters most, Rice Lake’s QC-X is the ideal 
solution for strict sanitary washdown environments.
For more information, visit www.ricelake.com or call 800-472-6703.

New and very compact captive linear actuator 
Feldkirchen/Germany, July 20, 2018 – Nanotec now offers captive linear actu-

ators with short design in sizes NEMA 11 (28 mm) and NEMA 17 (42 mm). With 
the LGA28 and LGA42 series, the overall length of the guide is just 10 mm 

longer than the working stroke, 
therefore they are particularly 
suitable for use in small installa-
tion spaces. 
The new linear actuators offer 

very low backlash as well as high 
thrust and tensile force. Thanks 
to the integrated linear guide 
with movable polygon profile, 
high-precision feeding is pos-
sible without additional mechan-
ical components. 
Both series can be ordered in 

various lengths, with different windings and optionally with encoder. The elec-
trical connection is made using an integrated connector. 
These linear actuators are ideally suited for applications demanding a combi-

nation of exact positioning, fast movement and long service life.
To see Nanotec’s full line of products, please visit: www.nanotec.de

That’s why they
get the products
they want, when
they need them,
at the discounts
they deserve.

1-800-631-0347
Web site: www.totalcomp.com
E-mail: sales@totalcomp.com
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Keypads
Setra SC ............................................$198.00
Setra CP............................ .................$168.00
Weigh-Tronix PC-802..... ......................$98.00
GSE 375............................. ...............$108.00

ActionScale@aol.com
800-403-5919

Two Field Service Tech Positions 
(Oklahoma City and Nashville, TN)

J.A. King is the fastest growing precision mea-
surement company in North America looking for 
two experienced Field Service Techs: Oklahoma 
City and Nashville, TN to provide calibration and 
repair of our customer’s industrial scales either 
at the customer’s facility or in our lab. Excellent 
pay, benefits, relocation. 

Please call Marjie Troutman 336.260.9682 
marjie.troutman@jaking.com

CALIBRATION/TEST WEIGHTS NEW !
Troemner , Mettler , Sartorius and Denver. 

20 gram , 100 gram , 200 gram and 
500 gram - E2 ,F1 and M1 classifications. 

Certified and Non Certified.
CENSORTRON 212.764.7130 

censor@censortron.com

 Classifieds

Classifieds Only 19.95 to start
www.iWAMmag.com

Industrial Scale Service 
Technician

EXPERIENCED Scale Technician Denver CO
Blackford Weighing Systems needs anoth-

er experience scale technician with a CDL B 
drivers license. Benefits includes paid vacation 
and holidays, 401K Simple IRA with Employee 
match, Medical and Dental insurance and com-
pany vehicle. Call for details. 

Email: Scales@BWeigh.com 
or call 

Ron at 303-870-7781 
Great Pay!

RS-232 to Excel 
NO PROGRAMMING 

REQUIRED!
Capture RS232 data directly into MS Excel 

with EasyPort.232 from Chrome Codeworks! 
Setup connections in seconds by simply provid-
ing baud, bit, parity, and delimiter. Embedded 
in the Excel toolbar, this add-in captures and 
processes data silently even while minimized. 
Move beyond keyboard wedges for simple & 
effective data collection!

WWW.CHROMECODEWORKS.COM
800.784.8099

Volume Licensing Available!

Service Manager / Programmer / 
Scale Technician

44 Year old Georgia based scale company with 
4 locations is seeking a Service Manager/Pro-
grammer/Scale Technician. Candidate should 
have experience servicing all types of scales and 
weighing systems. Perform calibrations, instal-
lations, repairs and estimates. Interact well with 
customers, grow the service area and dispatch 
service calls. Follow ISO quality procedures. 
Management and programming experience 
preferred. CDL required. Maintain company 
equipment and facilities in professional manner. 
Benefits: 2 Weeks Paid Vacation, 2 Paid Person-
al days, Simple IRA with 3% company match, 6 
Paid Holidays, Health, Dental, Vision, Life, STD 
and Accident Insurance, Direct Deposits, Pro-
duction bonuses, Company truck, laptop, and 
cellphone provided. Email Resume: 

info@scalesouth.com 
Call: 706-855-1111 or 1-800-858-1151

DEALER SALES REPRESENTATIVE
A weighing equipment manufacturer is looking 

for a Sales Representative with weighing indus-
try knowledge to support and grow Dealer sales 
across the country.  Products include a range of 
industrial weighing instrumentation, scales, and 
customized systems / programming.  Candidates 
must have a technical aptitude including the 
ability to understand and communicate Dealer 
requirements to Engineering and Service staff.  
Other duties include product training, market-
ing assistance and periodic travel.  Negotiable 
compensation package. Send your resume' and 
inquiries to:

WAM Publishing Co, Inc.
PO Box 2247

Hendersonville, TN 37077
(Attention Dealer Sales Representative) 

or Email: wamhome@comcast.net 
Subject Line: 

WAM Classified: Dealer Sales Representative

Illinois Regional Sales Representative 
Wanted

3 years of sales experienced preferred in an 
industrial setting • Technical experience a plus 

Submit resumes to:
ryan@creamcityscale.com

Don’t miss the next issue!
Get it online today and in print 

the next time around!
Classifieds start at only  $19.95

We take Credit Cards online!
www.iWAMmag.com

Technical Sales Rep Opening 
Coti Global Sensors, a premier worldwide 

manufacturer of Load Cells, is looking for a 
Technical Sales Rep for our corporate distribu-
tion office in Harvest, AL.

If you understand technical concepts and elec-
tronics easily, have excellent communication 
skills and strive to develop strong relationships 
with customers, this may be the job for you!

Job Duties:
• Identify and respond to customer needs,  

 including generating quotes and 
 processing orders
• Effectively plan and increase business   

 opportunity within current accounts
• Recruit new customer accounts
• Ensure customer satisfaction with our 
 products and services
• Monitor sales trends and product 
 performance results
• Continually increase product knowledge
• Education/Experience Requirements:
• Associate’s Degree or Technical Certification
• 3 or more years of prior sales experience

Skills and Qualifications:
• A strong sales presence
• Detail oriented
• Reliable/dependable
•  Ability to work independently and within 
 a team
• Excellent written and oral communication skills
• Product and industry knowledge 
 (a plus but not required)

Please send all inquiries 
to Ashley Thomas 

at ashley@cotiglobal.com or 
call 256-852-9900.

Coti Global Sensors, Mfg., an ISO 9001:2015 
QMS certified company offers one of the largest 
selection of load cells available from any man-
ufacturer. Product certifications include: NTEP 
Certified Load Cells, NTEP Approved Floor 
Scales, Factory Mutual Approved Load Cells, 
Factory Mutual Approved Junction Boxes and 
UBC Seismic Approved Weighing Assemblies.
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