
Who is Roxanne Gooderham and what experience does she have?
I'm a professional practicing Fine Artist and sell my artwork both nationally and internationally. I
produce work for established galleries as well as English Heritage and National Trust. I also create
bespoke commissions for clients.

Having a degree in Fine Art and running my own art business for over ten years, I am able to use the
vast array of knowledge and skills I have built up, to teach my pupils aspects of drawing that
compliments the school's existing art education. Pupils also gain insights into how a real-life artist
works. To read more about me and my work please click here.

Alongside my own successful art practice and my existing drawing classes in Codsall and Penkridge, I 
 work at Wolverhampton Art Gallery, leading large school groups through detailed art workshops and
interactive gallery tours, as well as family friendly holiday activities.

I am fully DBS checked.

What is the cost of the class?
Payment is on a termly basis and the cost will depend on the number of weeks there are within that
upcoming school term. 2023 is made up of a mix of five, six and seven week terms.

A five-week term is £100 per child, a six week term is £110 per child, and a seven week term is £120
per child. I will let you know how many weeks there are in the upcoming term, in advance, in my
newsletter, which will be sent to you via email.

Are all materials included?
Yes, all materials are included in the price of the class.

Are refreshments included?
Yes, refreshments (juice and biscuits) are included in the price of the class.

Is there a limit to the number of pupils in the class?
Yes, ten pupils is the maximum number that can attend the class. Early booking is advised.

How do I pay?
All payments are to be paid via bank transfer before the deadline date provided in the reminder
newsletter (which will be sent to you after you have completed and returned the booking form).
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When do I have to purchase the next term’s block?
A week before the current term ends, you will be sent a newsletter outlining the dates of the next term,
along with the cost of that term and when the payment deadline is for that term. As with any business,
prompt payments are necessary as missed payments have a negative impact on the whole class.

What if I miss the payment deadline?
Unfortunately if you don’t pay before the deadline, it will be assumed your child does not wish to
attend that particular term block. Your child cannot then attend that term’s classes as your child’s seat
may be wanted by someone else. If you are certain that you still want your child to attend the term
after the one you have missed then you must wait until the next term’s newsletter is sent to you, at
which point you can pay to secure the seat, provided there is one available.

Can my child join half way through a term?
A term cannot be started half way through, as all termly sessions are carefully planned and projects are
set in advance, meaning the children progress through these week by week. If your child wishes to
attend the following term, then you must wait until that term’s newsletter is sent to you, at which point
you can pay to secure the seat, provided one is available.

Can I request a refund?
Unfortunately no refunds can be given unless I am absent for any reason, in which case refunds will be
limited to the individual sessions I miss.

Can Roxanne make changes to the way we pay for the class?
Yes, I can change the way I take payment and how I run the class at any time. However, I will always aim
to provide a reasonable amount of notice prior to any such changes.

What if my child is ill or on holiday and can't attend a session?
Please let me know as soon as possible. However, once the full term is paid for then no refunds can be
given for any absences.

What if Roxanne is ill or unable to teach for any reason?
If I am absent, you will be notified via email, text or phone call, as soon as possible and given a refund
for that individual lesson.

Do I have to give notice if my child wants to leave the class for good?
Please tell me before the end of that term if your child no longer wishes to continue, so their seat can
be offered to someone else on the next term's waiting list. It cannot be guaranteed that your child’s
seat will be available again at any point in future once they have left. Please also let me know via email
if you wish to be removed from the newsletter if your child chooses to leave.
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