
Hello 
there! 
Meet your new  
Pure Company  
Water Filter 
Decanter. 

What’s in this box
To reduce the risk of contamination, please wash your hands before touching  
the components and assembling your decanter.

WATER FILTER DECANTER BODY
1. Lid
2. Upper Filter Container
3. Lower Water Container
White Rubber Base

LID HANDLE PARTS
Lid Knob
Knob Washer
Knob Screw

Getting started
The tools you’ll need to set up your Pure Company Water Filter Decanter: 
Your hands. Really. It’s that simple.

Flip over this card to see our easy-to-follow, step-by-step assembly 
instructions. Or, if you prefer to watch how it’s done, you can find our water 
filter decanter assembly video—along with our other product videos—at 
thepurecompany.com/support.

Please keep this booklet 
in a safe spot for future 
reference.

Have a question?  
Need help? 
We’re here for you. 
• 1.800.572.6228

• support@thepurecompany.com

• Live Chat at thepurecompany.com
 
(Please include your order number with your query.)

Need Replacements?
To order a replacement filter, visit thepurecompany.com/support.
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T H E  P U R E  C O M P A N Y

Q U I C K S T A R T  G U I D E

W A T E R  F I L T E R
D E C A N T E R

SPIGOT PARTS
Spigot
Spigot Washers (x2)
Rubber Spigot Washers (x2)
Spigot Nut

SOLID CARBON BLOCK  
WATER FILTER (SEPARATE BOX):
Solid Carbon Block Filter
Filter Washer
Filter Wing Nut

™

flip me 
over



STEP SIX

A. Make sure the spigot is in the off position (the handle is turned to the side) 
until you’re ready to dispense your water.

B. Fill the upper container with water and allow it to filter into the lower water 
container. The initial fill needs to fully saturate the filter with water.

C. Since fine particles of carbon may flush from the filter initially, please discard 
the water and then refill and discard a second time. (Please note that it may 
take more than an hour for each round of water to flow through the filter.)  

D.  After the second batch of water has run through the filter, empty the lower 
water container.

E. Refill the upper filter container, and your water is ready to drink. 

 IMPORTANT
• DO NOT place decanter in the dishwasher.
• DO NOT clean purification elements with detergents or soaps.
• Refer to the full owner’s manual online for cleaning, maintenance and  

troubleshooting guidelines.

WARNING!
Use only with tap water or other potable water source. Please see the owner’s 
manual or material accompanying the Solid Carbon Block Filter for information 
concerning filtration capabilities.
The full owner’s manual for your Pure Company Water Filter Decanter and its 
warranty information are available online at thepurecompany.com/support.
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STEP ONE

Rinse the Solid Carbon Block Filter under 
cold water for one minute to remove any 
loose particles. 

STEP TWO

A.  Slip the washer onto the screw and 
insert the top of the screw through the 
hole in the lid.

B.  Hand-tighten the knob onto the screw.

STEP THREE

A.  Remove nut from spigot.
B.  Remove protective film from 

the spigot washers and place 
one spigot washer and one 
rubber washer on the spigot, 
as shown below.

C.  Insert the spigot through 
the hole in the lower water 
container, and secure it with 
the other rubber washer, 
spigot washer and nut.

STEP FOUR

NOTE:  The Solid Carbon Block Filter comes 
with hardware already assembled.

Remove the washer and wing nut from the 
Solid Carbon Block Filter. Place the filter stem 
through the hole in the upper filter container. 
Secure using the filter washer and wing nut. 

Do not over tighten.

STEP FIVE

Place the upper filter container 
with the installed filter securely on 
top of the lower water container. 
Place the assembled water filter 
decanter into the rubber base.

Your new water filter decanter  
is now ready to fill.

SETTING UP YOUR WATER FILTER DECANTER 
Please use care when handling the filter. Avoid dropping, dragging or setting it on  
a sharp surface.
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D. Hold the nut in place 
and tighten by turning 
the spigot clockwise 
until it’s in an upright 
position.

E. Hand-tighten the nut 
onto the spigot until 
it creates a seal (3–5 
turns). Spigot washer(s) 
may not be flush to unit.


