
Express Courier Delivery 

 
 
We'll get your order to you FAST! 

 
At Solar Lighting Direct, we understand that you want your order as soon as possible - you don't want to wait a week or                        

more to get your hands on what you've ordered. 

 
That's why we've enlisted the assistance of Australia's fastest couriers to get your order to your door in the quickest                    

possible time. 

 
 
 
 

Sydney Metro 
For deliveries in metropolitan 

Sydney, we use our own vehicles to entirely bypass the collection process and get your 
order to you post haste. 

 

 

   

Sydney Metro Secondary Service 
If our own drivers are swamped with 

orders, we use Clipper Parcels to get your order to you in the shortest possible time. 

 

 

   

Greater Sydney Region 
For deliveries outside of the inner 

metropolitan areas of Sydney, we use Fastway Couriers, whose delivery network 
ensures your order will get there faster than we could manage ourselves. 

 

 



   

Inter-State 
Inter-state deliveries are handled by 

the well-organised distribution network of Star Track, who'll get your order to you faster 
than a taxi truck. 

 

 

   

Inter-State Secondary Service 
For those hard-to-reach areas 

where couriers would struggle to deliver in a timely manner, we employ the trusty 
services of Australia Post. They deliver anywhere. 

 

 

 
 
 
* Flat-rate delivery fee applies only to orders placed and processed wholly online through our web site. All custom orders                    
organised by telephone or e-mail will be charged the actual delivery fee as incurred by us through the chosen delivery method. 

 
 
 

 
 
 

Product Warranty 
Solar Lighting Direct Product Warranties 
 
Michen Pty Ltd trading as Solar Lighting Direct of 208 Princes Highway, Sylvania NSW 2224               
(telephone 1300-135-911, e-mail info@solarlightingdirect.com.au), warrants the following; 
 
 
1. Consumer Guarantee 
 
Under Australian Consumer Law, you are entitled to a replacement or refund if a product as                
delivered fails to perform as advertised, or is damaged prior to your taking delivery. In addition,                
where product fails during its use because of a manufacturing defect and not because of               
misuse, incorrect use or incorrect installation, we will repair or replace the product or provide a                
refund. 
 
 
2. Solar Lighting Direct Warranty 
 

http://www.accc.gov.au/consumers/consumer-rights-guarantees/consumer-guarantees
http://www.accc.gov.au/consumers/consumer-rights-guarantees/consumer-guarantees


In addition to guarantees afforded under Australian Consumer Law, we provide a warranty of              
one year from the date of purchase of the product. During this time, if a product fails and the                   
failure is because of a manufacturing defect and not because of misuse, incorrect use or               
incorrect installation, we will repair or replace the product, or if the product is no longer                
available, we will offer a replacement of comparable appearance and functionality or at our              
discretion offer a refund. 
 
 
3. Money-Back Guarantee 
 
If a product isn't as described on our web site or doesn't perform as described on our web site,                   
we will refund your purchase price once the product is returned to us, provided it is returned in                  
"as-new" condition (that is, with the packing material in tact and without any damage or obvious                
signs of use), and is returned to us within fourteen days from the date of purchase. 
 
 
4. "Change-of-Mind" Returns 
 
Whilst we take considerable pride in the quality and functionality of our products, we provide               
sufficient information on each of them such that there is no ambiguity in terms of appearance or                 
performance. As such, we do not offer refunds on products which are otherwise fully functional,               
but which you decide are no longer required. We urge you to study the product details offered                 
on our web site carefully and only make a purchasing decision after you are fully satisfied that a                  
product will fit your needs. If in any doubt, don't hesitate to ask any questions using our online                  
contact form, or e-mail us at sales@solarlightingdirect.com.au, or telephone us on           
1300-135-911, prior to your purchase. 
 
 
Warranty Claims 
 
If you have a Solar Lighting Direct product which has failed or doesn't perform as expected, you                 
should in the first instance contact our support department either through our online contact              
form, by e-mail to info@solarlightingdirect.com.au, or by telephone on 1300-135-911. Our           
support staff will then give you instructions on how to go about returning your product.               
Depending on the nature of the problem or fault, we may require you to provide supporting                
information or photographs prior to us accepting the product for return, replacement or refund. 
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Privacy Policy 
 

 
Privacy Statement 

 
Solar Lighting Direct is committed to protecting your privacy as well as your online              

shopping experience. Solar Lighting Direct utilises the information we collect from you to             
process orders and to ensure the best and most secure online shopping experience. 

 
Please read the following as it outlines how your information is collected and protected,              

and how it is used. 
 
 
Collection of Information 
 
When submitting your personal information to Solar Lighting Direct, we collect your            

name, address, telephone number and e-mail address. We use this information to process your              
request or order and to contact you with any questions about your request or order. The e-mail                 
address that we collect will not be sold or shared with any other company or entity. On                 
occasion, Solar Lighting Direct may e-mail you to notify you of changes to our web site or to                  
notify you of special offers that may be of interest. If you do not want to receive these e-mails                   
please click here to edit your profile, and un-tick the "mailing list" box. Information sent to Solar                 
Lighting Direct utilising the contact information page or comment page is used only for              
correspondence with you regarding the information you sent us. 

 
 
Security 
 
Solar Lighting Direct maintains security measures to protect your personal information           

stored on our systems. All user information is stored on secure networks that are only               
accessible to a limited number of employees who have agreed to comply with company policy               
on privacy and security. Credit card information is never handled nor stored by Solar Lighting               
Direct; payments are entirely processed by PayPal, meaning your credit card information will             
never be available to Solar Lighting Direct nor its employees. 

 
 
Data Collection 
 

http://solarlightingdirect.com.au/shopcustupdate.asp
http://solarlightingdirect.com.au/shopcustupdate.asp
http://www.paypal.com.au/
http://www.paypal.com.au/


Solar Lighting Direct collects information to monitor traffic patterns and site usage to help              
us improve the design and effectiveness of our site. We may provide statistical information              
about the usage of our web site to third party vendors for the purposes of on-site advertising,                 
but that information will only ever be in the form of "page visits per time period," with absolutely                  
no individually-identifiable data being recorded nor passed on. 

 
 
External Links 
 
Our web site may contain links to industry-related or otherwise associated web sites to              

help provide useful information to our customers across the world. These sites may require you               
to provide information for their data collection purposes. These sites should have separate             
privacy and data collection practices, independent of Solar Lighting Direct. Solar Lighting Direct             
has no control over the operation of these other sites, and therefore can not take any                
responsibility nor assume any liability for these sites' adherence to specific privacy guidelines.             
Our provision of links to external web sites is offered as a service rather than an endorsement. 

 
 
Thank you for taking the time to read our privacy policy. If you have any questions or                 

concerns, please use our contact form to get in touch with us. 
 
 

 
 
 

Terms of Use 
Web Site Terms and Conditions of Use 

 
 
1. Terms 
 
By accessing this web site, you are agreeing to be bound by these web site Terms and                 

Conditions of Use, all applicable laws and regulations, and agree that you are responsible for               
compliance with any applicable local laws. If you do not agree with any of these terms, you are                  
prohibited from using or accessing this site. The materials contained in this web site are               
protected by applicable copyright and trade mark law. 

 
 
2. Use Licence 
 

http://solarlightingdirect.com.au/shopcustcontact.asp
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Permission is granted to temporarily download one copy of the materials (information or              
software) on Solar Lighting Direct's web site for personal, non-commercial transitory viewing            
only. This is the grant of a licence, not a transfer of title, and under this licence you may not: 

- modify or copy the materials; 
- use the materials for any commercial purpose, or for any public display (commercial or                

non-commercial); 
- attempt to de-compile or reverse engineer any software contained on Solar Lighting             

Direct's web site; 
- remove any copyright or other proprietary notations from the materials; or 
- transfer the materials to another person or "mirror" the materials on any other server. 
 
This licence shall automatically terminate if you violate any of these restrictions and may              

be terminated by Solar Lighting Direct at any time. Upon terminating your viewing of these               
materials or upon the termination of this licence, you must destroy any downloaded materials in               
your possession whether in electronic or printed format. 

 
 
3. Disclaimer 
 
The materials on Solar Lighting Direct's web site are provided "as is." Solar Lighting               

Direct makes no warranties, express or implied, and hereby disclaims and negates all other              
warranties, including without limitation, implied warranties or conditions of merchantability,          
fitness for a particular purpose, or non-infringement of intellectual property or other violation of              
rights. Further, Solar Lighting Direct does not warrant or make any representations concerning             
the accuracy, likely results, or reliability of the use of the materials on its web site or otherwise                  
relating to such materials or on any sites linked to this site. 

 
 
4. Limitations 
 
In no event shall Solar Lighting Direct or its suppliers be liable for any damages               

(including, without limitation, damages for loss of data or profit, or due to business interruption)               
arising out of the use or inability to use the materials on Solar Lighting Direct's site, even if Solar                   
Lighting Direct or a Solar Lighting Direct authorised representative has been notified orally or in               
writing of the possibility of such damage. Because some jurisdictions do not allow limitations on               
implied warranties, or limitations of liability for consequential or incidental damages, these            
limitations may not apply to you. 

 
 
5. Revisions and Errata 
 
The materials appearing on Solar Lighting Direct's web site may include technical,            

typographical, or photographic errors. Solar Lighting Direct does not warrant that any of the              



materials on its web site are accurate, complete, or current. Solar Lighting Direct may make               
changes to the materials contained on its web site at any time without notice. Solar Lighting                
Direct does not, however, make any commitment to update the materials. 

 
 
6. Links 
 
Solar Lighting Direct has not reviewed all of the web sites linked to its web site and is not                   

responsible for the contents of any such linked site. The inclusion of any link does not imply                 
endorsement by Solar Lighting Direct of the site. Use of any such linked web site is at the user's                   
own risk. 

 
 
7. Site Terms of Use Modifications 
 
Solar Lighting Direct may revise these terms of use for its web site at any time without                 

notice. By using this web site you are agreeing to be bound by the then-current version of these                  
Terms and Conditions of Use. 

 
 
8. Governing Law 
 
Any claim relating to Solar Lighting Direct's web site shall be governed by the laws of the                 

State of New South Wales without regard to its conflict of law provisions. 
 


