RETAINER AGREEMENT

Term

Your credit card will be automatically charged the subscription price and will automatically renew on the
1st of the month until you cancel your subscription. Orders placed before the 20th will have service begin
the month purchased. Orders placed after the 20th, service will begin the following month.

Specific Charge Next Charge
Cut-Off Day Sign-Up Date
Day Date
Scenario 1 1st 20th April 17th May 1st
Scenario 2 1st 20th April 28th June 1st
Scenario 3 1st 20th April 11th May 1st

Compensation

The support retainer is $125 for up to 1.5 hours a month. If you go over and | have time and availability, |
will do those extra hours at $75/hour and bill you the following month. | do have a cap on extra hours (only
3 hours over per month). Wren Digital may change the prices to be charged for services by amending its
published price list and giving client thirty (30) days prior notice.

Rush Fee

Projects have a 4 business day turnaround time. If | have availability, rush projects will be double the rate
($150/ hour).

Termination

Support retainer requires a minimum 3-month commitment. After that, the subscription can be cancelled
14 days before your next billing date.

Responsibilities

You agree to provide us with the requirements that we'll need to complete the project. This includes text,
images, and other information - as and when we need it and in the requirement we ask for. You agree to
review our work, provide feedback and approval in a timely manner. Deadlines work both ways and you'll
also be bound by any dates we set together.

We endeavor to meet all deadlines but we can't be responsible for a missed deadline if you have been late
in supplying materials, have additional changes, added revisions, or have not approved or signed off work
at any stage.

Communication

We prefer written communication through email to keep track of all project details. | only take scheduled
phone calls to keep my work from being interrupted. Calls will be deducted from your retainer hours.



Legal

We can’t guarantee that the functions contained in any web page templates or in a completed website will
always be error-free and so we can’t be liable to you or any 3rd party for damages, including lost profits, lost
savings or other incidental, consequential or special damages arising out of the operation of or inability to
operate this website and any other web pages, even if you have advised us of the possibilities of such
damages. If any provision of this agreement shall be unlawful, void, or for any reason unenforceable, then
that provision shall be deemed severable from this agreement and shall not affect the validity and
enforceability of any remaining provisions

Copyrights

You guarantee to us that any elements of text, graphics, photos, designs, trademarks, or other artwork that
you provide us for inclusion in the website are either owned by your company, or that you have permission
to use them.

When we receive your final payment, copyright is automatically assigned as follows:

You own the graphics and other visual elements that we create for you for this project. We’ll give you a copy
of all files and you should store them really safely as we are not required to keep them or provide any native
source files we used to make them.

You also own text content, photographs and other data you provided unless someone else owns them. We
own the markup, CSS, and other code and we license it to you for use on only this project. We love to show
off our work and share what we have learned with other people, so we reserve the right to display and link
to your completed project as part of our portfolio.

By submitting payment you acknowledge that you have read, understand, and agree
to these terms.



