
PLATINUM ELECTRICIANS 
TERMS AND CONDITIONS

1. Quotation & Acceptance
(a) The quotation (“Quotation”) is based on a physical 
inspection by Platinum Electricians or its nominated sub-con-
tractor (“Platinum”) of the site where work is to be carried 
out, or upon details provided by the customer (“Customer”). 
(b) The Quotation shall be based on Platinum’s assessment of 
the work to be carried out at the Customer’s request 
(“Works”). The Quotation calculates the Works being carried 
out from Monday to Friday from 7:30am to 4:00 pm. Works 
carried out outside this period will incur additional fees and 
charges to be paid by the Customer.
(c) The Quotation does not include any charges or fees to 
supply authorities 
(d) The Customer must accept or reject the Quotation within 
thirty (30) days of its receipt. If not accepted within the 
specified time, the Quotation will no longer be valid. Platinum 
may, at its option, extend this period by notification in writing 
to the Customer.
(e) Platinum reserves the right to amend the Quotation at any 
time if there has been an error or omission and shall notify the 
Customer of such an amendment.
(f) It is the Customer’s responsibility to check the details of 
the goods and services requested before signing the Quota-
tion. The Customer acknowledges that Platinum shall not be 
liable for Quotations which are incorrect due to the Custom-
er’s error.
(g) The Customer accepts and is immediately bound by these 
Terms and Conditions and the Quotation by sending to 
Platinum a letter acknowledging and agreeing to the terms of 
the Quotation, by signing and returning a copy of the Quota-
tion to Platinum, by paying a deposit or by accepting the 
provision of the Works (the “Contract”).

2. Payment
(a) The customer shall pay Platinum in full as per your 
account, or as otherwise specified in the Quotation. Default 
payment terms are COD, unless credit application approved, 
in which case terms are 30 calendar days from the date of 
invoice. 
(b) Platinum shall issue invoices to the Customer upon 
completion of each stage of the performed Works. Progress 
payment regulations will apply according to your relevant 
state Building and Construction Industry Security of Payment 
Act 1999 (NSW), 2002 (VIC), 2004 (WA), 2004 (QLD), 2004 
(NT), 2009 (SA)). 
(c) If the Customer does not pay within the period mentioned 
in Clause 2(a), the Customer shall pay interest on the 
outstanding amount from the date the payment becomes 
due until the date the payment is made at a rate equal to 1.5% 
per calendar month, compounded monthly.
(d) Platinum shall be entitled to recover all (legal) costs 
(including but not limited to debt collector costs) from the 
Customer in the event that the Customer does not pay within 
the period mentioned in Clause 2(a) or does not fulfil any of 
other obligations under the Contract.
(e) Should the Customer fail to pay by the due date, Platinum 
is permitted at its sole discretion to cease providing any 
further Works until payment has been made or to terminate 
this Contract and pursue the outstanding amount as a 
liquidated debt.

3. Guarantee
(a) In consideration for Platinum performing Works for the 
Customer, the director signing the Quotation on behalf of the 
Customer (jointly and severally, if there is more than one 

director, and) unconditionally guarantees the payments of all 
amounts by the Customer under the Contract. Platinum may 
recover the amounts from the guarantor as a liquidated debt.
(b) The Customer the director signing the Quotation 
acknowledges and agree that any property owned by the 
Customer is hereby charged with the payment of all costs, 
disbursements, interest and other moneys owing to Platinum.

4. Duties, Warranties & Defects
(a) Platinum will carry out Works in a good and workmanlike 
manner and supply material of the kind described in the 
Quotation and comply with all relevant Australian standards 
and requirements of all statutory authorities related to 
providing services.
(b) Should a Customer become aware of a defect in 
Platinum’s Works, the Customer must notify Platinum of the 
defect in writing and may thereby be eligible for a repair, 
replacement or refund in accordance with the consumer 
guarantees which may be available under The Australian 
Consumer Law located in Schedule 2 of the Competition and 
Consumer Act 2010 (Cth).
(c) Only to the extent permissible by law and subject to the 
conditions of the consumer guarantees as may be set out in 
The Australian Consumer Law located in Schedule 2 of the 
Competition and Consumer Act 2010 (Cth), the Customer 
agrees that:
i) Platinum does not warrant to repair defects which are 
wholly or partly caused by failure of a Customer to properly 
maintain Works in accordance with instructions provided by 
Platinum or through a Customer’s negligence;
ii) Platinum shall not be responsible for remedying the Works 
where the Customer has failed to notify Platinum of the 
defect in writing within one (1) month of noticing the defect 
and has continued to use or rely on the Works after the 
defect becomes apparent;
iii) The consumer guarantees shall cease and Platinum shall 
not be liable under the terms of the consumer guarantees if 
the Works are repaired, altered or overhauled by the Custom-
er or a third party without Platinum’s express written consent;
iv) Platinum shall not be responsible for remedying the Works 
where a defect has arisen out of ordinary wear and tear or by 
an act which may be considered as ‘force majeure’;
v) Platinum shall not be liable for compensating the Custom-
er for any delay in assessing the defect or in replacing or 
remedying the Works post assessment. 
(d) If the Customer is not a consumer within the meaning of 
the Competition and Consumer Act 2010 (Cth), Platinum’s 
liability for any defect or damage in the Works carried out is:
(i) limited to any warranty to which Platinum is entitled, if 
Platinum did not manufacture the goods used in the Works 
carried out; or
(ii) limited to the value of the Works carried out by Platinum.
(e) Platinum is not liable for any loss or damage to the 
Customer’s or any other third party’s personal property that 
remains on the site during the performance of the Works.

5. Variations
(a) Any variation of the Contract shall be made in writing and 
must be approved in writing by Platinum.
(b) The Customer acknowledges that a variation of the 
Contract may increase the price mentioned in the Quotation.
(c) The cost of any variations shall be invoiced for the full 
amount at the time a variation is agreed to and shall be due 
within 30 days.

6. Risk & Ownership
(a) Risk of loss, damage or destruction to the materials, 
equipment and other goods or any part thereof shall pass to 
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the Customer on installation.
(b) Platinum shall remain the owner of all installed materials, 
equipment and other goods until the Customer has fully paid 
Platinum all amounts owed to Platinum and the Customer has 
fulfilled all other obligations to Platinum.
(c) Should the Customer default on making payment, 
Platinum shall be deemed to own any items the Customer left 
in Platinum’s possession for repair, service or storage and 
shall be entitled to sell those items to recover the outstanding 
amount owing. Should the amount received for sold items 
exceed the debt owed to Platinum, the Customer shall be 
entitled to recoup the di�erence from Platinum.

7. Security Interest
(a) The Customer grants to Platinum a security interest in all 
of the Customer’s current and future personal property and 
land.
(b) The Customer acknowledges that the Contract consti-
tutes a security agreement for the purposes the Personal 
Property Securities Act 2009 (“PPSA”) and that a security 
interest exists in all materials, equipment and other goods 
and services previously supplied or installed by Platinum to 
the Customer and in all future materials, equipment and other 
goods and services of the Customer.
(c) The Customer will execute further documents, including 
further security agreements, and do such further acts as may 
be required by Platinum to register the security interest 
granted to Platinum under the Contract under the PPSA.
(d) Until ownership of the materials, equipment and other 
goods passes, the Customer must not give to Platinum a 
written demand or allow any other party to give Platinum a 
written demand requiring Platinum to register a financing 
change statement under the PPSA or enter into or allow any 
other party to enter into the register of personal property 
securities a financing change statement under the PPSA.
(e) If Platinum registers a security interest under the PPSA, 
Platinum may exercise any or all remedies a�orded to it as a 
secured party, without prejudice to any other rights or reme-
dies Platinum has against the Customer.
(f) any materials supplied by Platinum to the Customer are 
collateral for the purposes of the PPSA.
(g) The Customer acknowledges that it has received value as 
at the date of first delivery of the materials, equipment and 
other goods and has not agreed to postpone the time for 
attachment of the security interest (as defined in the PPSA) 
granted to Platinum under the Contract.
(h) The Customer irrevocably grants to Platinum the right to 
enter upon the Customer’s property or premises, without 
notice, and without being in any way liable to the Customer 
or to any third party, if Platinum has cause to exercise any of 
Platinum’s rights under section 123 and/or section 128 of the 
PPSA, and the Customer shall indemnify Platinum from any 
claims made by any third party as a result of such exercise.
(i) Platinum may in its absolute discretion elect to remove the 
application of any section of the PPSA to the extent permit-
ted under section 115 of the PPSA.

8. Privacy Act 1988
(a) By engaging Platinum, accepting the Quotation or enter-
ing into the Contract with Platinum, the Customer acknowl-
edges and agrees that Platinum shall collect the Customer’s 
personal information in accordance with its Privacy Policy 
published on www.platinumelectricians.com.au. A copy of 
this Privacy Policy will be provided upon request.
(b) The Customer acknowledges and agrees that Platinum 
may contact the Customer’s trade or credit references, previ-
ous credit providers, a credit reporting agency or any other 
business that provides credit information for the purpose of 

acquiring information about the Customer’s credit worthi-
ness and credit history
(c) The Customer acknowledges and agrees that in the event 
the Customer defaults on payment of any amounts owing to 
Platinum, Platinum may disclose all information relating to 
the Customer’s account and any consequential personal 
information to its collection agency for the purpose of 
retrieving the amounts owed by the Customer.

9. Cancellation
(a) Should the Customer fail to fulfil its payment or other 
obligations to Platinum, Platinum may cancel the Contract by 
giving written notice to the Customer. On giving such notice, 
Platinum shall not have to repay to the Customer any money 
paid by the Customer for Works that have not yet been 
performed. Platinum shall not be liable for any loss or 
damage whatsoever arising from such cancellation.
(b) In the event that the Customer cancels the Contract, the 
Customer shall be liable for the balance of the price under the 
Contract and any other loss incurred (whether direct or 
indirect) by Platinum as a direct result of the cancellation 
(including, but not limited to, any loss of profits).

10. Completion
(a) Any date or time stipulated in the Quotation for comple-
tion of the Works is an estimate only. Platinum shall endeav-
our to complete the Works by a time required by the Custom-
er but failure to do so shall not entitle the Customer to cancel 
or terminate the Contract or to make any claims against 
Platinum for loss.
(b) On completion of the Works performed by Platinum, 
Platinum will remove from the site all goods, plant and equip-
ment, rubbish and surplus material relating to the Works 
performed. All such goods, plant and equipment, rubbish and 
material remain property of Platinum unless otherwise 
agreed. 
(c) Platinum’s liability for failing to remove any goods, plant 
and equipment, rubbish and surplus material upon comple-
tion shall be capped at $100.00.

11. Force Majeure
If Platinum’s performance of this Contract or any obligation 
hereunder is prevented, restricted or interfered with by 
reason of failure of supply, fire, explosion, breakdown, strike, 
labour dispute, accident, lack of transportation, epidemic, 
cyclone, flood, earthquake, drought or lack of raw materials, 
power or supplies, war, revolution, civil commotion, acts of 
God, blockade or embargo or any law, order, proclamation, 
decree or requirement of any government or any authority or 
representative thereof or any other acts whatsoever beyond 
the reasonable control of the parties hereto, then Platinum 
shall not be liable for the performance of its obligations or 
completion of Works until such a time when it is reasonable 
for Platinum and its contractors to resume the performance 
of Platinum’s obligations.

12. Miscellaneous
(a) Platinum may license or sub-contract all or any part of its 
rights and obligations without the Customer’s consent.
(b) Should Platinum not be able to acquire a particular 
product required for the Works that is specified within the 
Quotation, it shall be entitled to use a substitute product that 
it considers substantially similar.
(c) The Customer shall be responsible for ensuring that 
Platinum has free and unfettered access to the premises 
where the Works shall be carried out and that the Works can 
be completed without interruption or prevention.


