
Welcome to myEasyAssist. In order to establish a connection with
an eligible mobile phone (the device) the following steps need to

be taken. Please note, in order to connect to the device, the
device user must be able to accept the Application Terms and

Conditions and Privacy Policy, and provide the unique password. 

The individual requesting access to the device must sign up
to the myEasyAssist website (www.myeasyassist.com.au).
As per the below image, please select the Sign up tab, fill

the required fields and select the Sign Up button.

Sign-up & connecting a device (Website)
Information Sheet:

Step 1: Website sign-up
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In order to use myEasyAssist, the individual requesting access
to the device must read and accept the Website Terms and

Conditions and the Website Privacy Policy.  As per the below
image, these documents will appear on the screen with a
read and accept tick box. After ticking the read and accept

tick-box for both documents, select Submit.

Step 2: Read and accept Website Terms and Conditions
and Website Privacy Policy

Step 3: Understand the process to connect to a device

Read the steps required to connect to a device and select Let's
get started.
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Input the country code (Australia +61) and mobile phone number
(format 04XXXXXXXX) of the device you want to connect to. Select

Send connection request. A one time password will then be
sent to the mobile device via text message. 

 
Please read important information below Send connection request
regarding activation of the myEasyAssist app on the device you are
requesting connection to. More information regarding activation of
the myEasyAssist app can be found in Information Sheet: Setting

up and authorising a connection (on device).

Step 4: Add new device
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Input the one time password received by the mobile device and
select Connect. 

Step 5: Verify connection
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Step 5: Customise level of access

You have now established a connection with the device and
it's time to request which features you would like to have

access to. Select the features you would like access to then
select Send request. 



After the request has been sent and the phone user confirms the
level of access, you will be able to view your access level and

modify accessed settings/functions. 

Step 6: Connection now finalised
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If you have any difficulties establishing the connection please
refer to www.myeasyassist.com.au, email us at

hello@myeasyassist.com.au or call us on 03 9755 8885.


