
Your Guide to
ROAMing



It’s a new world, 
And together, we’re going to ROAM it.

Welcome to the start of your ROAM journey.

When we started ROAM, we looked around and saw a sea 
of identical black luggage didn’t feel that exciting. So, we 
created the first brand that allows you to fully customize 
your suitcase to match your personality.

Our goal was to create the world’s best suitcase—and 
with over 100 years of combined luggage expertise on our 
founding team, we understand what it takes to be the best.

We spent over a year developing and fine-tuning a design 
that would satisfy the most discriminating traveler. We 
painstakingly hand-selected the best available components 
from makers around the world, and made sure that each 
case would be hand-assembled by the people we trusted 
most—us, in our own U.S. workshop. 

We know you’re going to log countless miles with your new 
suitcase, and we can’t wait to see where you go together.
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How to Pack Using 
Compression Boards
ROAM’s clamshell configuration makes travel more 
efficient due to our clever interior compression system. 
Get organized with two large packing compartments, and 
hold everything in place with the dual compression board 
system, which increases capacity by squeezing air from 
your garments. You will be amazed at how much it holds.

• Stack folded items in each half of case.

• Place bulky and odd-shaped items (toiletries, shoes, 
etc) around the stacks.

• Buckle each compression board into place, pulling 
straps tight to keep items secure and increase packing 
efficiency.

• Use the pockets on each compression board for items 
you want to keep separate, such as dirty clothes.
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Security
that fits your lifestyle.

Keep your belongings secure by setting your ROAM lock code to 
something you’ll remember.

1. Set the dial to its original factory setting: 0-0-0 and then open  
the lock.

2. Use a paper clip or other small implement to press the reset button 
until you hear a click. 

3. Set your new combination by turning the dials to three numbers of 
your choosing. 

4. To store your new combination, slide the button in the direction of 
the arrow (toward the dials) until you hear another click. 

5. Your new combination is now permanently stored. 

6. If you wish to reset the combination again, open the lock, begin with 
the dials positioned at the existing combination, then proceed with 
steps 2-5.

7. Keep your code in a handy place. Due to its security, the lock will 
have to be broken or your suitcase cut open if the code is forgotten.

Note that the zipper pulls can only be inserted into the lock if the dials 
are set to the correct combination.
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RESET BUTTON

DIALS

SLIDE



Exploring
can get a little messy.

ROAM suitcases are designed to make your traveling life 
easier—even the mucky parts. 

Most scuffmarks and dirt can be easily wiped off with a 
non-abrasive spray cleaner or a melamine foam sponge 
(such as Mr. Clean Magic EraserTM). And if something spills 
inside your suitcase, our water-resistant nylon lining can be 
wiped clean with a mild detergent and water. Of course, over 
time, your case will acquire some scratches and marks that 
are the signs of a life well traveled.

Avoid using any solvents to clean your case such as alcohol 
or bleach.
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Identification
seamlessly integrated.

All ROAM luggage comes with a free 3-letter monogram, 
and your ID card is discretely hidden behind the monogram 
patch. If you’d like, you can also upgrade to a custom-
engraved metal ID plate that also fits neatly behind the patch.

If you want to upgrade to the metal ID tag, contact  
bellhop@roamluggage.com for more details.

IDENTIFICATION  • 11



We selected the best 
parts in the world
so that you can travel with confidence.

• Lightweight, but not a lightweight:  Every single component 
is carefully selected to maximize strength and minimize 
weight. Case shells are made with U.S.-made virgin 
polycarbonate for superior durability.

• Aircraft-grade aluminum telescoping handle with 4 height 
settings is ergonomically designed for an easy, comfortable 
grip that feels great in your hands. It’s the little things that 
matter most.

• Best-in-class wheels: Ball bearings make our wheels ultra-
quiet and ultra-smooth.

• Lie-flat carry handle: We know that you want every inch 
of space for packing, so we designed our comfort carry 
handles to lie flat.
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Headline 1 lorem 
ipsum dolor
Subhead 1 lorem ipsum dolor

Alitia nus eos etur? Quia volorro enimus.

Eveliasperi bla quidigenimil in pellum sinulpa rioribu stiaeri 
busdae cuptat aliquuntis eum si comnis que lisqui bea velia 
nullia earunt is et labor autempori aborehe niantur rate 
ipsapel molupta speremolutas ius voluptas alias soluptio 
berio cuptatem. Idebis doluptat ea velloribusa sam qui debis 
rae parunt aborrum dolupta tendit eatenitatem etur, incium 
repro veriore ndiorest veliqui rescius quis reptatumet perfers 
perumque rest, tem laut quatatur, consequi

Hand Assembled  
in the USA
from our team to you.

Each ROAM suitcase is bespoke and custom made just  
for you. Since we produce in our own factory, we are able  
to pass along the savings to you while cutting out the  
mark-ups of retail.

Our 100% virgin polycarbonate shells are made exclusively 
in US factories, and every other element of a ROAM  
suitcase is thoughtfully sourced from the most prestigious 
makers in the world. All of these parts are hand assembled 
in our workshop in the U.S.
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You might get wet...
But your belongings will stay dry.

If you’ve ever watched from the plane as a torrential rainstorm 
drenches your luggage on the tarmac, you’ll understand 
why we insisted our zippers be water-repellant. A protective 
coating gives our zippers a tight seal that keeps your 
belongings dry. 

Our zippers are 5x more expensive than normal luggage 
zippers, but we feel it’s worth it to keep your clothing dry. 
You also may find that due to the water-repellent coating, 
our zippers might run a little stiffer than ordinary zippers.
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Insurance
against the unpredictable.

There’s no such thing as an unbreakable suitcase—but 
until there is, we’ve got your back. In the unlikely event that 
something goes wrong, don’t worry—all ROAM suitcases are 
backed by our comprehensive 5-year warranty, which covers 
any non-cosmetic damage that your case might incur, even 
if it’s from aggressive baggage handlers or a passing truck. 
Simply return your luggage to us, and we’ll take care of the 
rest, either repairing or replacing your suitcase and getting it 
back to you ASAP.

The world’s best luggage deserves the world’s best customer 
service. If you have questions or concerns at any time, 
please contact us at bellhop@roamluggage.com, or call us at  
1 (866) 370-1436.
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Looking for another size?
We’ve got you covered.

ROAM offers 4 sizes for all your travel needs.

The Jaunt: This traditional carry-on size fits in the sizing  
box of most major US airlines.

The Jaunt XL: Offers a little extra packing space and still  
fits in the overhead space of most major US airlines.

The Journey: The perfect check-in size for most of your  
longer trips.

The Globetrotter: For long trips or heavy packers, this  
bag weights only 10.3 pounds, so you can pack plenty without 
hitting the airline weight limit.

For easy storage you can nest either of the carry-on sizes in  
the Globetrotter.
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THE JAUNT

THE JAUNT XL

THE JOURNEY

THE GLOBETROTTER

Carry-On
6.6 lbs, 22”h x 14”w x 9”d

Wide Carry-On
7.1 lbs, 22”h x 15.75”w x 9”d

Medium Check-In
9.2 lbs, 25.5”h x 18”w x 10”d”

Large Check-In
10.3 lbs, 29.5”h x 20”w x 11”d
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Welcome to the 
ROAM community!
Don’t forget to tag us on all your adventures 
and share your personal style.

Tag your photos on social media with #ROAMinColor for a 
chance to be featured in our emails and marketing.

JOIN THE COMMUNITY • 23

ROAMing is better with friends

Refer a friend to ROAM, and when they purchase a 
suitcase, you will get a gift card. For more details, visit 
roamluggage.com/friends



This case was assembled by 
hand exclusively for

by

We are committed to building the best luggage in 

the world, and we need your feedback to constantly 

improve. Please send your comments either to me 

directly at ceo@roamluggage.com or to our customer 

success team at bellhop@roamluggage.com.

on

WWW.ROAMLUGGAGE.COM

Thank you for becoming a ROAMer and we are so 

happy to welcome you to our family.  

- Larry Lein, CEO


