
PET INCUBATOR
USER MANUAL

MODEL: PH55A / PH85A



IMPORTANT SAFETY INSTRUCTIONS
When using a Pet Incubator, basic precautions should always be followed to reduce the risk of fire, electric 
shock, and injury to persons, including the following: 

1. Read all instructions before installing or using this pet incubator. 
2. The Pet Incubator is FOR INDOOR USE ONLY.
3. Extreme caution is necessary when any pet incubator is used by or near children or invalids and whenever 
     the pet incubator is left operating and unattended. 
4. Do not operate any pet incubator after it malfunctions. Disconnect power at the service panel and have 
     the pet incubator inspected by a reputable electrician before reusing it. 
5. To disconnect the pet incubator, turn the controls off, and turn off the power to the pet incubator circuit 
     at main disconnect panel (or operate internal disconnect switch if provided) and remove the plug from 
     the outlet. 
6. Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an 
     electric shock or fire, or damage the pet incubator. 
7. To prevent a possible fire, do not block air intakes or exhaust in any manner. 
8. A pet incubator has hot and arcing or sparking parts inside. Do not use it in areas where gasoline, paint, or 
     flammable vapors or liquids are used or stored.
9. Use this pet incubator only as described in this manual. Any other use not recommended by the 
     manufacturer may cause fire, electric shock, or injury to persons. 
10. DO NOT alter the pet incubator or cord in any way. This greatly increases your risk of fire and/or injury. 
11. Any alterations to the pet incubator, pet incubator parts, or cords will void all warranties. 
12. Dutiful compliance with regular maintenance is required for safe and effective operation. 
     See “CLEANING AND MAINTENANCE” for further details.
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SPECIFICATIONS

Model Number

Power Supply

Rated Power

Cord Length

Item Dimensions

Item Weight

PH55A / PH85A

US:120V / 60Hz

150W

5.9 Feet / 1.8 Meters

PH55A: 20 x 14 x 12 Inch
PH85A: 23 x 17 x 13 Inch

PH55A: 5.1 Lbs
PH85A: 6.6 Lbs
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INSTALLATION
Step 1
Open the 4 baffles of the box respectively.
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Step 2
Close the top frame cover and fix the 4 baffles.
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Step 3
Install the components on top and put the top cover on.

Step 4
Install the fixing buckles on both sides of the Incubator.
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Step 5
Install the wheels on the bottom of the Incubator.

Step 6
Ready to use.
Plug the unit into an outlet and you are done. All sides of the crate can be opened for easy pet entry and exit.
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OPERATION
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        ON/OFF
Touch this button to turn on the machine, the wind speed enters level 2 by default, and the LED display
shows the current humidity and temperature show "--" , which means the unit is in the ventilation status (no 
heating). When pressing the "+" button to adjust the temperature, the pet incubator switches to the heating 
mode.
Note: This pet incubator has a power-on memory function. The present settings will be saved and the preset
               operation will resume when the power is on again (except the time setting).

        Timer
The timer can be set for 1-24 hours in increments of 1 hour. The pet incubator will turn on /off automatically 
when the time reaches the set value.

        Fan setting
Press this button to choose the desired fan speed level, ranging from 1 to 3.

HumidityTimer

Fan Setting Temperature
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               Temperature
Press "+"/ "-" to set the temperature what you want (71°F—95°F). when arrive the setting temperature, the 
pet incubator will stop heating until the current temperature lower the the setting.
Note:
    Press "-" to switch the temp. to display "- -" and then the pet incubator will enter the ventilation mode 
    (no heating).
    The pet incubator will into the ventilation mode (Temperature shows "- -") automatically when turned 
    on. Long pressing "+" & "-" for 5 seconds, the temperature will display the current environment temperature, 
    and then back to "--" after 5 seconds.

               Humidity
Display the actual environment humidity.

        Light
Touch the button to turn on/off the light.

F°=C°
In heating mode, long press         for 5s to switch from F° to C° or from C° to F°.



CLEANING AND MAINTENANCE
To clean and maintenance your appliance, please follow below:
1. Unplug the power cord before cleaning your pet incubator.
2. Make sure the pet incubator is cool before cleaning.
3. The mat accessories can be taken out to wash.
4. To keep the pet incubator clean, we recommend wiping it out with a lint free towel and/or a soft bristled 
     brush. You may use a mild detergent if necessary.
5. After cleaning, dry the unit with a soft cloth. (CAUTION:DO NOT let liquids enter the pet incubator.)
6. Do not immerse the pet incubator in water.
7. Wait until the pet incubator is completely dry before use.
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TROUBLESHOOTING
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ERROR CODE

E01 Overheating 

E02 

The current temperature exceed 
10F° to the setting temperature.

Temperature sensor failure.

Open the door to let the air circulate, and wait 
until the temperature drops to see if this 
happens again.
If this situation occurs repeatedly, please 
contact our support team.

Restart the machine. If the problem still 
occurs, please contact our support team.

ANALYSIS

FAULT REASONS AND SOLUTIONS

TROUBLESHOOTING METHOD



WARRANTY
1 YEAR WARRANTY 
TURBRO provides 1-year limited warranty for TURBRO pet incubator, from the date of purchase, subject to 
the following conditions and limitations.

What is covered?

     Any alteration misuse of the product will nullify this warranty.
     This warranty is non-transferrable, which is effective for the original buyer from the authorized seller only.
     This warranty is limited to the repair or replacement of part(s) proved to be defective in material or 
      workmanship, after saiddefectis confirmed by the manufacturer’s inspection.

What’s NOT covered?

     Damage caused by the owner when attempting to fix or alter the product themselves.
     Damage caused by misuse, abuse, neglect, alterations, or unauthorized repair.
     Natural depreciation

How to request warranty services?

     To obtain the benefit of this warranty, please leave a message online 
     (https://www.turbro.com/pages/contact-us), or sendan email to support@turbro.com, Our customer 
     service will address your issue within 24 hours.

What will TURBRO do?

     Replace the item.
     Refund the item under certain circumstances.
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