Returns—

Order Date— Order Number—

Name—

Email—

Phone Number—

Style Name— Color— Reason Code—

REASON CODES

1 — Ordered multiple styles to try on at home
2 — Doesn't suit me

3 — Looks different to image on website

4 — Incorrectitemreceived

5 — Faulty item - please include details

Please ensure you note the tracking number as we cannot be held responsible for lost parcels.
Please package well— damaged or missing packaging will incur a fee of 10AUD.

Velvet Canyon
6A/11 Banksia Drive
Byron Bay

NSW 2481
Australia



