**THIS IS FOR NON- MADE TO ORDER PRODUCTS ONLY

LIBBY WATKINS

YOUR ORDER SUMMARY
NAME:
ORDER DATE: ORDER NUMBER:
ary PRODUCT CODE | DESCRIPTION REASONCODE | REASON FOR REFUND CODE

1- LOOKS DIFFERENT

T0 IMAGE ON SITE

2- ORDERED MORE

THAN ONE SIZE

3- ARRIVED T0O LATE

4- POOR QUALITY/FAULTY

5- DOESN'T FIT PROPERLY

6- DOESN'T SUIT ME

7- INCORRECT ITEM RECEIVED

8- PARCEL DAMAGED ON ARRIVAL

DELIVERY AND RETURNS NOTE
NEED T0 RETURN SOMETHING? ITEMS CAN ONLY BE RETURNED FOR REFUND.

SIMPLY FILL IN THE FORM AND SEND IT BACK TO US WITH THE ITEM/S (IN THEIR ORIGINAL CONDITION).
PLEASE FOLLOW THESTEPS BELOW WITHIN 7 DAYS OF RECEIVING YOUR DELIVERY:

RETURNS
FOR MORE INFORMATION OR HELP AT ANY TIME, PLEASE VISIT OUR HELP PAGES AT HTTPS://LIBBYWATKINS.COM/PAGES/RETURNS

DELIVERY AND RETURNS NOTE

NEXT T0 THE PRODUCTS LISTED ABOVE, SELECT ONE OF THE REASON CODES AGAINST YOUR RETURN.

YOU CAN PLACE A NEW ORDER IF A REPLACEMENT SIZE, COLOUR OR ALTERNATIVE ITEMS ARE REQUIRED, AND RETURN THE ORIGINAL
ITEM/S TO US FOR A REFUND.

RETURNS CAN TAKE UP TO 7 WORKING DAYS TO GET BACK T0 US. MAKE SURE YOU ENCLOSE THIS FORM WITH YOUR ITEMS IN YOUR PARCEL
SO THAT WE CAN COMPLETE YOUR RETURN WITHIN 2 WORKING DAY OF RECEIVING IT BACK.

PLEASE RETAIN A PROOF OF POSTAGE UNTIL WE'VE CONFIRMED YOUR REFUND HAS BEEN COMPLETED. WE'LL SEND YOU AN EMAIL

TO LET YOU KNOW ONCE YOUR REFUND HAS BEEN ISSUED.



