BIKE TO GO

24”

- USER MANUAL MODEL#: JBTG24

GET ACQUAINTED WITH YOUR 24” BIKE TO GO
Congratulations on your new Jetson 24” folding bicycle! The Jetson 24” Bike to Go
is an innovative and fun personal transportation device, ready to take on everyday
use. Before your first ride, check whether the wheels are damaged, or parts are
loose. If there are any abnormalities, please contact Jetson Customer Support at
1-(888) 976-9904, or email customerservice@jetsonbike.com immediately.
This product manual can help you understand, use, and maintain your Jetson 24”
Bike to Go . In order to avoid danger caused by collisions, falls, and loss of control,
please use caution and learn how to ride the Jetson 24” Bike to Go safely. Jetson
and authorized dealers cannot be held liable for injury or damage caused from
riding the Jetson 24” Bike to Go . Falling, losing control, and collisions (including
failure to obey the Jetson 24” Bike to Go manual) may cause injury. In order to
minimize the risk, ensure you read the Jetson 24” Bike to Go manual carefully.
Users ride at their own risk.
The user is responsible for consequences caused by violating warnings or
improper operations.
If for any reason you want to return this product, please email us at
customerservice@jetsonbike.com or call us at (888) 976-9904 before returning it
to the store.

FEATURES & SPECS
WHEEL SIZE:

24”WHEELS

FRAME MATERIAL:

ALUMINUM ALLOY

GEARS:

6 SPEED

SHOCKS:

REAR HYDRAULIC

BRAKES:

FRONT AND REAR V BRAKE

BELL:

YES

KICKSTAND:

YES

WEIGHT:

32 LBS

WEIGHT LIMIT:

260 LBS

PRODUCT DIMENSIONS:

31.5” X 13” X 36.25” FOLDED

IN THE BOX

68” X 23” X 42” UNFOLDED
• Folding Bicycle
• Front Handlebar
• Manual
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WARNINGS & GENERAL INFORMATION

FOR YOUR SAFETY...
•
•

•

•

•
•

•

•
•

•

•
•

•
•
•

This product is intended for adults. Always drive defensively, and watch out for
potential obstacles that may catch your wheel or cause you to swerve suddenly.
Always check any local laws or regulations which may affect where the Jetson
24” Bike to Go can be used. This product is intended to be used on
private property.
Ride at your own risk and use common sense. Any rider that is unable to fit
comfortably on the vehicle should not attempt to ride it. All decisions on who can ride
the Jetson 24” Bike to Go should be made based on their maturity, skill, and ability to
follow the rules.
Keep this product away from small children. It is intended for use by people who
are, at a minimum, comfortable and competent when operating the Jetson
24” Bike to Go .
The Jetson 24” Bike to Go is designed for one rider. Never carry passengers, and do
not attach the Jetson 24” Bike to Go to other objects.
This product was manufactured for performance and durability, but is not impervious
to damage. Aggressive riding can over-stress and damage the Jetson 24” Bike to Go.
The rider assumes all responsibility and risk associated with high-stress activity.
Keep your fingers and other body parts away from the wheels and all other moving
components when operating the Jetson 24” Bike to Go . Only activate the speed control when you are on the Jetson 24” Bike to Go and in a safe environment suitable for
riding.
Do not wear headphones or use a cell phone while operating the Jetson Bike to Go.
Do not operate the Jetson 24” Bike to Go in wet or icy weather, and never immerse
the product in water. The components can be damaged by water and create other
unsafe conditions.
Avoid excessive speeds when riding downhill, as it increases the risk of accident and
injury. Avoid wet, slick, bumpy, uneven or rough surfaces while using the Jetson 24”
Bike to Go . Never risk damaging surfaces such as carpet and flooring by using the
product indoors.
Do not ride at night, or when visibility is limited.
Always wear proper protective equipment, such as a helmet, elbow pads, and
knee pads. Athletic shoes with rubber soles are best for riding the Jetson
24” Bike to Go .
Never operate the product barefooted or in sandals, and keep shoelaces tied and out
of the wheels, motor, and drive system.
Riding with improperly adjusted brakes or worn brake pads is dangerous and can
result in serious injury or death.
Applying brakes too hard or too suddenly can lock up a wheel, which could cause you
to lose control and fall. Sudden or excessive application of the front brake may pitch
the rider over the handlebars, which may result in injury or death.

MODEL#: JEP400/VERSION#: 1
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UNBOXING
After opening the box, please carefully remove the bicycle and all the accessories slowly to avoid
scratching the frame. Please check the carton for loose parts before discarding.

OVERVIEW
1) Brake Lever
4) Gear Shifter

8) Saddle

2) Handle post
3) Frame Latch
Quick Release
8) Front Fork

5) Seat Post
Quick Release
6) Rear Suspension

7) Folding Pedals

UNFOLDING AND PUTTING TOGETHER YOUR BICYCLE
Unfolding:
1) After removing the bicycle from the box, please unfold the bicycle out by its frame.
2) When the frame is fully extended out, please ‘lock’ the bicycle with the out Quick Release to secure
the bike - [See image above ‘3) Frame Latch’]
Attaching Handlebar:

1) Insert the handlebar post
[Image 2 above] into the front
fork tube [Image 8 above]
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2) Adjust to your preferred
height, while at the same
time keeping it within the
“minimum insertion line.”

3) Then use the ‘handle bar
post quick release’ to tigthen
and secure by turning
clockwise.

ATTACHING PEDALS
The Bike to Go is equipped with foldable bicycle pedals. Each bicycle pedal has an “R” for Right and
an “L” for Left marked on the pedal. Please make sure that the correct pedal is prepared to be attached to the correct side. In order to attach pedals, you will need to use a wrench and turn towards
the front fork in order to tigthen. Always check pedals are securely tightened prior to riding.
*** Please note, attempting to attach incorrect pedal side will strip the crank threads.

SADDLE POSITION
Correct saddle adjustment is an important factor in getting the most performance and
comfort from your bicycle. If the saddle position is not comfortable for you, it is highly
recommended that you adjust it. To check for the correct saddle height: Sit on the saddle,
place one heel on a pedal, then rotate the crank until the pedal with your heel on it is in
the down position and the crank arm is parallel to the seat tube.
If your leg is not completely straight, your saddle needs to be adjusted. If your hips must
rock for the heel to reach the pedal, the saddle is too high. If your leg is bent at the knee
with your heel on the pedal, the saddle is too low.
Once the saddle is at the correct height, make sure that the seat post does not project from
the frame beyond its “Minimum Insertion” or “Maximum Extension” mark.
The saddle can be adjusted up and down from the seat post quick release, and angled
from underneath the seat post. After adjusting saddle, please make sure that all
adjustments are tightened prior to riding.

BRAKES
Your Bike to Go is equipped with a front and rear V Brake. It’s very important to learn and remember
which brake lever controls what brake. Your bike will come already set and adjusted so that the left
brake lever controls the rear brake. The right lever controls the front brake. Make sure your hands can
reach and squeeze the brake levers.
All brake blocks are provided with grooves that indicate the wear on each block. When the grooves
are worn down to a flat surface, replace the blocks (in pairs) immediately. Brake pads should be 1
to 2mm from rim. If brake pads are less than that, they are too tight, and if the brakes are not tight
enough, by applying pressure it will not brake properly.
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LIMITED 1 YEAR WARRANTY
TO QUALIFY FOR WARRANTY SERVICE:
1. You must present a copy of the sales receipt from an approved retail partner
within 90 days of purchase.
2. This product can not be used for rental or commercial use.
3. This product can not be used for competition.
LIMITATIONS OF LIABILITY
• This Limited 1 Year Warranty is non-transferable after the Product’s initial sale.
• No unapproved modifications can be made to the Product, its performance or
otherwise, in order for this Limited 1 Year Warranty to remain in effect.
• No reimbursement is provided for towing, loss of time, loss of use, inconvenience,
incidental or consequential damages.
• Warranty is void if weather related water damage is determined. Owner is responsible for storage and protection from weather.
• Jetson® makes no warranty with respect to products or trade accessories not
made by Jetson®, including, but not limited to, motors, tires, wheels and batteries,
such products or trade accessories, such items being subject to the original manufacturer’s warranty, if any.
• This Limited 1 Year Warranty does not cover minor surface blemishes, rips, tears,
or other cosmetic damages due to normal use, or other intentional or unintentional
damage to the Product.
• This Limited 1 Year Warranty will not cover any damage which results from the application of improper cleaners, solvents or chemicals to the Product, water damage,
smoke or soot, or from exposure to salt-water, sea breeze or salt.
• This Limited 1 Year Warranty will not cover any damage which results from aging,
such as fading of paint, deterioration of plated surfaces, deterioration of rubber or
plastics, or rusting.
• This Limited 1 Year Warranty does not cover improper repair or misdiagnosis of
problem.
• This Limited 1 Year Warranty covers only parts and labor due to manufacturer
defect.
• Damage due to misuse or neglect, use other than as specified in the Owner’s
Manual, or use under abnormal conditions are not covered by this Limited 1 Year
Warranty.
OWNER’S WARRANTY RESPONSIBILITIES
As the vehicle owner, you are responsible for the performance of the required
maintenance. You should maintain a record of all maintenance performed your
vehicle and retain all receipts covering maintenance on your vehicle. You may be
denied a warranty claim solely because of your failure to ensure the performance
of all scheduled maintenance or lack of maintenance records or receipts. As the vehicle owner, you should be aware that you may be denied your warranty coverage
if your vehicle or a part has failed due to abuse, neglect, improper maintenance, or
unapproved modifications. For any issue regarding your Jetson® product, call toll
free (888) 976-9904.
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PRODUCT REGISTRATION
Please complete and mail this card within 10 days of purchase.
NAME: _____________________________________________________________________
AGE: _______________________________________________________________________
ADDRESS: ___________________________________________________________________
CITY, STATE, ZIP: _____________________________________________________________
EMAIL: _____________________________________________________________________
HOME PHONE: __________________ WORK PHONE: ________________________________
PURCHASE DATE: ___________ PURCHASED FROM: ________________________________
SERIAL NUMBER: _____________________________________________________________
PRODUCT: ___________________________________________________________________
GENDER: _______________ OCCUPATION: ________________________________________
IS THIS YOUR FIRST JETSON PRODUCT? __________________________________________
OTHER SIMILAR PRODUCT OWNED BEFORE: ______________________________________
HOW DID YOU HEAR ABOUT THE JETSON® 24” BIKE TO GO ?
________________________________________________________________________________
________________________________________________________________________
Complete this form and mail it to:
Attention: Product Registration
Jetson Bikes
1 Rewe Street
Brooklyn, NY 11211

A LEADER IN MOBILITY | 888-976-9904
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WWW.JETSONBIKE.COM

