
SEND RETURNS TO: 
 
TWISTED SISTERS 
Attn: Returns Dept. 
401 S Eighth Street 
Fernandina Beach, FL 32034 

IMPORTANT THINGS TO REMEMBER BEFORE YOU RETURN 
 

- Shoes scuff very easily on any hard surface. Always try-on shoes on a carpeted surface to avoid damage. 
- Most hand-crafted items such as glassware or hand-painted pieces have slight imperfections due to the 

nature of their unique, one-of-a-kind design. Most imperfection in these items will pass quality control and 
will not qualify for a replacement. 

- Knit items can easily snag. Please use caution when trying on delicate items. 

TWISTED SISTERS! AMELIA 
RETURN AUTHORIZATION FORM 
 
Please complete this form and include it with your return. 
 
 
NAME: ___________________________________________ EMAIL: ________________________________________ 
 
 
ORDER NUMBER: _________________________________ ORDER DATE: __________________________________ 
 
 
DATE RETURN SUBMITTED: ____________________ SIGNATURE: _______________________________________  
 
 

PRODUCT NAME QTY RETURN 
REASON 

SIZE PRICE DID YOU USE 
A COUPON? 

      

      

      

      

 
RETURN REASON CODES: 
 
1 – DEFECTIVE   4 – CHANGED MIND 7 – POOR FIT        
2 – WRONG SIZE   5 – TOO LARGE   8 – DIDN’T LIKE  
3 – WRONG ITEM SHIPPED 6 – TOO SMALL  9 – OTHER 
 

 
PLEASE SELECT ONE OF THE RETURN OPTIONS BELOW: 
 
 

 I would like to receive a store/website credit and understand it will be issued via email. 
 
 
 I would like to exchange this item. (Please complete the product specifications below)  
  

PRODUCT NAME QTY SIZE PRICE 

    

 
 Notes: _____________________________________________________________________________________ 
  
 
 


