
 

 

Social Media and Event Coordinator 

 
Sawdust City is one of Ontario's premium craft breweries and we’re looking for someone who would 
be excited to join our Marketing team in Gravenhurst, Ontario. Our beer is award-winning and sought 
after by customers across the province and across the country.   
 
Located in beautiful Muskoka, Ontario, our brewery has become a destination for locals, seasonal 
residents, and tourists alike. We have the largest retail beer fridge of any craft brewery in Ontario, 

featuring up to 20 different brands at any one time and our taproom, the ‘Saloon’, boasts 18 draught 
taps. 
 
The Social Media and Event Coordinator is responsible for planning, implementing, monitoring and 

creating engaging content for Sawdust City’s social media presence, including keeping all channels 

updated and brand focused, and seeking out new social media avenues and ways of connecting 

with audiences in order to drive sales. The Social Media and Event Coordinator also provides 

leadership in the planning, coordination, and evaluation of internal and external events with a 

mandate to increase community and brand engagement. 

General Duties: 

• Manage our organic social media management services and the day-to-day activities 
including: 

o Develop relevant content topics to reach the company’s target customers. 
o Create, curate, and manage all published content (images, video and written). 
o Monitor, listen and respond to users in each brand voice, while keeping a focus on 

high-level business objectives. 
o Manage efforts in building online reviews and reputation. Monitor online reviews and 

respond to each. 
• Monitor and report on feedback and online reviews 

• Curate and send out Sawdust City’s E-Newsletter 

• Organize and participate in events and outreach programs that build community and boost 
brand awareness 

• Coordinate with Design to ensure brand consistency 

• Liaise with the Production to stay updated on new products and features 
• Build relationships with customers, potential customers, industry professionals and 

journalists 

• Assess and respond to all incoming function inquiries including in-person requests, online 
web leads and direct emails in a timely manner 

• Coordinate and organize all functions from inquiry to post-event follow up 

• Plan, organize, and execute onsite brewery events that maximize guest experience and 
ensure smooth service operations. Events including our weekly Trivia and Live Music, and 
our annual FUNKFEST event. 

• Facilitate event documentation, communication, and internal organization 

 
 
 
 
 
 



 
 
 

Skills:  

• Proven work experience as a community or social media manager 

• Experience launching community initiatives (e.g. building an active online community, 
creating an event series and writing an email newsletter) 

• Excellent verbal communication skills 

• Excellent writing skills 
• Hands on experience with social media management for brands 

• Ability to interpret website traffic and online customer engagement metrics 

• Knowledge of marketing and marketing channels 

• Attention to detail and ability to multitask 
• Photography and Photo editing skills 

• Adobe Suite: Lightroom, Photoshop 

• Experience in the brewing industry is a plus. A passion for beer is a must! 

 
At Sawdust City we like to have fun, but we also pride ourselves on our dedication to beer. We don’t 

always take ourselves seriously, but the quality of our product is of the utmost importance. If you feel 
like you are the right match for this position, please send a cover letter and resume to 

jobs@sawdustcitybeer.com . Please note the position you are applying for in the subject line. 
 
 

We hire great people who reflect the diversity in our community, not just because it’s the right thing 
to do but because it makes us a better and stronger company. If you share our values and passion 
for the art and science of exceptional Craft Beer, you will find a home here at Sawdust City Brewing 

Company. 
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