
BUYBACK RETURN PACKING SLIP

CUSTOMER NAME:

CUSTOMER ACCOUNT EMAIL:

NAME OF ITEM
COLOR &
SIZE

# OF TIMES
THE ITEM
BEEN

WORN &
WASHED?

HAS THIS ITEM
EVER BEEN
ALTERED OR
TAILORED IN
ANY WAY?

REASON FOR SUBMITTING TO
BUYBACK? THIS FEEDBACK REALLY

HELPS US MAKE DECISIONS!

1.

2.

3.

4.

RETURN INSTRUCTIONS
1. Print out the BUYBACK packing slip and fill in the requested information.
2. Ship your items, using the carrier of your choice to:

EMMYDEVEAUX
1988 35 Ave E
Edmonton International Airport, Alberta
T9E 0V6

3. Pack up the items you would like to submit to BUYBACK in the SMALLEST package possible. Make
sure you include the BUYBACK packing slip.

4. Attach the return label to the package and drop off at your nearest Canada Post location.

WHAT DO YOU GET?
● EMMYDEVEAUX Jackets: 50% of the price you paid (minus taxes and discounts) if the item is on your

account.
● EMMYDEVEAUX Basics: 30% of the retail price of the product if an item cannot be traced to your

account.

WHAT ITEMS ARE NOT ELIGIBLE?
Please visit https://emmydeveaux.com/blogs/about-us/buyback-faq to see which items are not eligible for the
BUYBACK Program.

https://emmydeveaux.com/blogs/about-us/buyback-faq


BUYBACK RETURN PACKING SLIP
Your BUYBACK Credit will be issued when the items are received and inspected by the EMMYDEVEAUX
Warehouse in Edmonton. When your items have been processed your BUYBACK Credit will automatically be
emailed to you.

Shop BUYBACK items on the 10th of every month from 10 AM – 10 PM MST on EDBUYBACK.COM


