
  

Rize® Tranquility remote 
Programming instructions

How to Synch Two Beds to one remote

How to re-connect a remote to your bed
If you have a replacement remote, or have two bases paired to one 
remote that you would like to operate separately, you will need to 
reset the remote control(s).

Step 1: Keep the bed(s) plugged in and make sure that you can reach the 
control box(es). The distance between the control box and the remote should be no more than 6 feet.

Step 2: On the control box, press the pairing button twice. The LED light will turn on.

Step 3: On the remote, press the head up and head down buttons at the same time. Hold until the light on 
the control box turns off. The base is now paired to that remote.

Step 4: If you also have a second bed base that you want to operate separately, complete the steps above 
for the second base and remote.
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Your adjustable bed arrives pre-programmed to the included remote. If you want to operate two 
adjustable bases together, you must pair both to one remote. Please follow the steps below to 
complete the pairing:

Step 1: Make sure both bases are plugged in and are next to each 
other. Move both beds to a flat position using the “Flat” buttons. 

Step 2: On the control box for the second bed, press the pairing button 
twice. The LED light will turn on. 

Step 3: On the remote for the first base, press the foot up and foot 
down buttons at the same time.

Step 4: Hold both buttons until the light on the control box turns 
off (about 30 seconds). Both bases will now operate together using 
one remote. 

To have each bed operate separately again, see the instructions below.
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