
  

Rize® Remedy remote
Programming instructions

How to Sync Two Beds together

How to reset your system
After you have saved a new position into your remote, you will need to 
reset the remote in order To go back to the pre-programmed positions 
that come with the Remedy. This clears all custom settings and will 
also unpair two bases that were synced to operate together.

Step 1: Press the “program” and “Flat” buttons on the remote at the 
same time. The light on the remote control will start flashing.

Step 2: Keep pressing the buttons until the light stops flashing.  Both 
The base and the remote are now reset.

note: to pair one remote to both bases again, Follow the steps above: “How to Sync two beds together.”

Each adjustable bed Arrives pre-programmed to one remote. If you 
want to operate two remedy bases together, do the following:

Step 1: Make sure both bases are plugged in and are next to each 
other. Move both beds to a flat position.

Step 2: insert one end of the sync cable into the port on the control 
box labeled “sync”. Do this on both beds. now You can then use either 
remote to operate both beds together. 

How to program your own positions
The remedy comes with three preset positions: incline, anti-Snore, 
and zero gravity. You can also create a custom position by saving 
over one of the presets. Follow these instructions:

Step 1: move the head and/or foot sections into your desired position. 

Step 2: Press and hold the “program” button and either the “incline” or “zero gravity” button at the 
same time. Hold for 3 seconds. The new position is now stored under the preset button you selected. 

Note: for safety reasons the anti-snore and flat buttons cannot be reprogrammed.
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Pair Button

How to pair a remote to your bed
If you replaced a remote, or if you want two bases that had been 
previously paired to operate separately, you can pair a remote to 
each base manually.

Step 1: Unplug all bases and wait 30 seconds.  

Step 2: Plug the first base back in. The LED light on the control 
box will turn green.

Step 3: press the pair button on the control box twice. The light 
should turn blue.

Step 4: On the remote control, press and hold the head up and 
head down buttons at the same time. The light on the remote will 
flash.

Step 5: After about 30 seconds, the light on the control box will 
turn from blue to green and the light on the remote will stop flashing. The remote should now be 
paired to the bed.

Step 6: If you have a second Bed base that you want to operate separately, complete the steps 
above for the second base.
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