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Abstract
This report gives an overall assessment of the worldwide surfactants business. It provides an up-to-date view of the
surfactants industry, products, markets, market participants, and relevant issues. The surfactants industry is considered
complex because of factors such as a broad-range definition of the term surfactants; a large number of suppliers (more than
500 worldwide); numerous product chemistries (more than 3,500), intermediates, and blends; a combination of low- and
high-profit products and businesses; a wide range of applications and customer base; variable captive production and
merchant markets; and interproducer business relationships and sales.
Growth for surfactants will be driven predominantly by Asian markets, where emerging markets such as India and
Vietnam will continue to expand at rates above the regional average. China will continue to show healthy growth rates of
about 4% per year, although this is a more modest rate compared with growth over the last five years. Markets such as the
United States, Western Europe, and Japan are predicted to show growth rates in the range of 1.2–1.6% per year, indicative
of their maturity, economic outlook, and demographics. The focus in mature markets will remain on product
interchangeability based on raw material cost development, legislation, and continued customer and corporate focus on
sustainability and the environmental impact of surfactant usage.
The following pie chart shows world consumption of surfactants on a value basis:
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Household detergents remain the most important application sector for surfactants, accounting for approximately 46% of
global consumption in the major consuming regions, with an average annual growth rate of 2% expected over the next five
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years. Growth in industrial and institutional applications is expected to be slightly higher. Personal care applications
remain an increasingly important sector for surfactant consumption, representing 14% of total global consumption, but
are expected to show a higher-than-average growth rate over the forecast period.
The North American surfactants business grew modestly during 2015–18 on a volume basis, with total surfactant demand
growing at an average annual rate of approximately 1.6%—slightly higher paced than during 2012–15. An improving
economy, increased consumer spending, lower crude oil prices, some consumer switching back to buying higherperformance detergents (with higher active levels), and some shift by formulators and detergent manufacturers to
formulations with higher active levels helped increase volumes. A stronger economy helped boost the consumption of
surfactants in markets such as personal care (2015–18), agriculture (2015–18), and energy-related applications (oil field,
during 2017–18, when crude oil prices picked back up). Value increased overall during 2015–18, as producers were able to
pass along price hikes resulting from higher raw material costs, particularly in 2017 and 2018.
The Chinese surfactant market witnessed steady growth during 2013–18, driven by rapidly increasing consumption of
detergents for both household and industrial/institutional cleaning, resulting from the rapid increase in population,
urbanization, rising incomes, improvements in living standards, and increased awareness of health and hygiene. China’s
surfactant industry is more involved in the production of commodity-type surfactants. Anionic surfactants, with stable
market scales, and mature processes and formulation technologies in the end-use markets, are the most-used type among
the four categories. China is still a net importer of nonionic surfactants, reflecting growth potential, although anionic
surfactants will still remain dominant in the future. Amphoteric and cationic types of surfactants are at the
developmental stage with average annual growth rates of 6–8%. China will try to upgrade its surfactant/detergent
industry in many aspects of product varieties, market structure, brand building, standardization, and system
improvement. Low cost, multifunctionality, environmental friendliness, and safety concerns are the four main focuses of
surfactant development. Liquid detergents continue to take market shares from powder detergents, while surfactants
based on oil and fat are also showing good growth opportunities in the next few years. Overall consumption of surfactants
in China is expected to increase at an average annual rate of about 4% over the next five years.
The Asian market has the highest growth potential for the detergent industry. India is also a promising market. Growing
demand in Asian countries for more sophisticated products, including household detergents, personal care products, and
industrial detergents has led to increased demand for surfactants. Therefore, most global surfactant manufacturers have
established production bases and marketing channels in Asia and expanded their operations.
In developed Asia Pacific countries such as Japan, South Korea, Taiwan, Singapore, and Australia, the surfactant market is
mature and highly competitive. Therefore, overall demand for surfactants in these countries is expected to increase only
slightly or remain unchanged over the next five years.
Europe’s share of global consumption by volume has declined from 25% to 22% since 2015, with the continued growth of
new markets around the world. The United States and Canada now account for 20%, while China and Other Asia account
for 19% and 18%, respectively. The highest growth rates in consumption are expected for China, Other Asia, and Africa.
World demand for surfactants is forecast to increase at an average annual rate of 2.6% during 2018–23.

Confidential. © 2018 IHS Markit™. All rights reserved

2

14 December 2018

IHS Markit | Surfactants

Contents
Executive summary
Summary
Introduction
Abbreviations
Overview of the surfactants industry
North America
– Industry structure
– Producing companies
– Company profile—Stepan Company
– Operating characteristics
– Introduction
– Research and development
– Manufacturing
– Marketing
– Profitability and cost structure
– Government regulations
– Trends and opportunities
– Critical factors for success
Latin America
– Industry structure
– Producing companies
Western Europe
– Industry structure
– Suppliers
– Distributors
– Associations and interest groups
– Corporate activities
– Producing companies
– Company profiles
– Operating characteristics
– Research and development
– Manufacturing
– Marketing
– Profitability and cost structure
– Government regulations
– Trends and opportunities
– Critical factors for success
Central and Eastern Europe
– Industry structure
– Producing companies

Confidential. © 2018 IHS Markit™. All rights reserved

10
11
15
18
20
20
20
26
27
32
32
32
33
34
36
38
39
41
42
42
43
44
44
45
45
46
48
54
63
64
64
66
66
67
69
71
73
74
74
75

3

14 December 2018

IHS Markit | Surfactants

Middle East
– Industry structure
– Producing companies
Africa
– Industry structure
– Producing companies
China
– Industry structure
– Producing companies
– Company profiles
– BASF-YPC Company Limited
– Hunan Resun-Auway Industrial Co., Ltd.
– Liaoyang Huaxing Chemical Group Corporation
– Sinolight Chemicals Co., Ltd.
– Solvay (Zhangjiagang) Specialty Chemicals Co., Ltd.
– Tianjin Tianzhi Fine Chemical Co., Ltd.
– Zhejiang Zanyu Technology Co., Ltd.
– Operating characteristics
– Introduction
– Research and development
– Manufacturing
– Sulfonation
– Ethoxylation
– Marketing
– Profitability and cost structure
– Government regulations
– Trends and opportunities
– Critical factors for success
Japan and Other Asia
– Industry structure
– Producing companies
– Company profiles
– Kao Corporation
– Lion Corporation
– Toho Chemical Industry Co., Ltd.
– Operating characteristics
– Introduction
– Research and development
– Manufacturing
– Marketing
– Profitability and cost structure
– Government regulations
– Trends and opportunities

Confidential. © 2018 IHS Markit™. All rights reserved

77
77
77
79
79
79
80
81
83
89
89
90
90
90
90
91
91
91
91
92
93
93
96
97
98
98
100
101
102
102
106
111
111
113
115
115
115
115
116
118
118
121
122

4

14 December 2018

IHS Markit | Surfactants

– Critical factors for success
Surfactant markets by product type
Products and functions
– Amphoteric surfactants
– Anionic surfactants
– Cationic surfactants
– Nonionic surfactants
North America
– Consumption and markets
– Overview
– Amphoteric surfactants
– Anionic surfactants
– Cationic surfactants
– Nonionic surfactants
– Market participants
– Amphoteric surfactants
– Anionic surfactants
– Cationic surfactants
– Nonionic surfactants
– Prices
– Future trends and strategic issues
Latin America
Western Europe
– Consumption and markets
– Overview
– Amphoteric surfactants
– Anionic surfactants
– Cationic surfactants
– Nonionic surfactants
– Market participants
– Prices
– Future trends and strategic issues
Central and Eastern Europe
– Consumption, markets, and trends
– Market participants
– Prices
Middle East
– Consumption, markets, and trends
– Market participants
– Prices
Africa
– Consumption, markets, and trends
– Market participants

Confidential. © 2018 IHS Markit™. All rights reserved

125
127
127
128
129
131
132
133
133
133
135
136
139
141
144
144
144
146
148
150
151
152
153
153
153
156
159
161
163
165
166
167
167
167
168
168
169
169
170
170
171
171
172

5

14 December 2018

IHS Markit | Surfactants

– Prices
China
– Consumption and markets
– Overview
– Amphoteric surfactants
– Anionic surfactants
– Cationic surfactants
– Nonionic surfactants
– Market participants
– Amphoteric surfactants
– Anionic surfactants
– Cationic surfactants
– Nonionic surfactants
– Prices
Japan and Other Asia
– Consumption and markets
– Overview
– Amphoteric surfactants
– Anionic surfactants
– Linear alkylbenzene sulfonates
– Alcohol ether sulfates
– alpha-Sulfonated methyl esters
– Naphthalene sulfonates
– Phosphates
– Sulfosuccinates
– Other sulfonates and sulfates
– Other
– Cationic surfactants
– Nonionic surfactants
– Alcohol ethoxylates
– EO/PO additives
– Alkylphenol ethoxylates
– Nonethoxylated fatty acid esters
– Ethoxylated fatty acid esters
– Fatty alkanolamides
– Other
– Surfactants consumption in Other Asian countries
– Market participants
– Amphoteric surfactants
– Alkylamido betaines
– Alkyl dimethyl betaines
– Imidazoline-derived amphoterics
– Other

Confidential. © 2018 IHS Markit™. All rights reserved

172
173
173
173
174
175
176
177
178
178
179
180
181
182
183
183
183
185
186
187
188
188
188
188
189
189
189
189
191
192
192
192
193
193
193
194
194
195
195
195
196
196
197

6

14 December 2018

IHS Markit | Surfactants

– Anionic surfactants
– Acyl sarcosinates
– Alkyl phenyl ether sulfates
– Branched alkylbenzene sulfonates
– Linear alkylbenzene sulfonates, alcohol sulfonates, and alcohol ether sulfates
– N-Acyl methyl taurates
– Naphthalene sulfonate–formaldehyde condensates and naphthalene sulfonates
– alpha-Olefin sulfonates
– Polyoxyethylene alkyl ether phosphate
– Sulfosuccinates
– Other
– Cationic surfactants
– Fatty amine oxides
– Fatty amines and their salts
– Quaternary ammonium salts
– Quaternized imidazolines
– Nonionic surfactants
– Alcohol ethoxylates
– Alkylphenol ethoxylates
– Fatty alkanolamides
– Monoglycerol fatty acid esters
– Polyethylene glycol atty acid esters and polypropylene glycol fatty acid esters
– Sorbitan fatty acid esters and ethoxylated sorbitan esters
– Other
– Prices
Surfactant markets by market
North America
– Overview
– Home and personal care
– Household detergents
– Personal care products
– Introduction
– Surfactant consumption
– Market participants
– Household fabric softeners
– Introduction
– Surfactants for fabric softeners
– Consumption
– Market participants
– Industrial, institutional, and commercial applications
– I&I cleaners
– Food
– Oil field, lubricant, and related

Confidential. © 2018 IHS Markit™. All rights reserved

7

197
197
197
198
198
199
200
200
201
201
202
202
202
203
203
204
204
204
205
206
207
208
209
210
210
213
213
213
214
214
215
215
216
217
218
218
219
221
221
222
223
224
225

14 December 2018

IHS Markit | Surfactants

– Emulsion polymerization
– Agricultural products
– Fiber and textile industry
– Other
– Construction
– Mining
– Paper
– Metal cleaning and processing
– Fire extinguishers
Western Europe
– Overview
– Home and personal care
– Household detergents
– Personal care products
– Household fabric softeners
– Industrial, institutional, and commercial applications
– Industrial and institutional (I&I) cleaners and washing
– Construction
– Emulsion polymerization
– Agricultural products
– Paper industry
– Oil field and mining
– Food
– Fiber and textile industry
– Other industrial applications
– Fire extinguishing
– Metalworking
– Pharmaceutical
– Photographic
China
– Overview
– Home and personal care
– Household detergents
– Personal care products
– Fabric softeners
– Industrial, institutional, and commercial applications
Japan and Other Asia
– Overview
– Home and personal care
– Household detergents
– Personal care products
– Household fabric softeners
– Industrial, institutional, and commercial applications

Confidential. © 2018 IHS Markit™. All rights reserved

8

226
229
231
234
234
235
235
235
235
235
235
236
236
237
240
243
244
245
245
245
246
247
247
248
248
248
248
249
249
249
249
250
250
250
251
251
252
252
253
253
253
254
255

14 December 2018

IHS Markit | Surfactants

– Civil engineering and building
– Fiber and textile industry
– Plastics and rubber
– Pulp and paper
– Food
– Metals and machinery
– Commercial laundries
– Inks and coatings
– Agricultural products
– Other
Revisions

Confidential. © 2018 IHS Markit™. All rights reserved

255
256
257
257
258
258
258
259
259
259
260

9

14 December 2018

IHS Markit Customer Care
CustomerCare@ihsmarkit.com
Americas: +1 800 IHS CARE (+1 800 447 2273)
Europe, Middle East, and Africa: +44 (0) 1344 328 300
Asia and the Pacific Rim: +604 291 3600
Disclaimer
The information contained in this report is confidential. Any unauthorized use, disclosure, reproduction, or dissemination, in full or in part, in any media or by any
means, without the prior written permission of IHS Markit Ltd. or any of its affiliates (“IHS Markit”) is strictly prohibited. IHS Markit owns all IHS Markit logos and trade
names contained in this report that are subject to license. Opinions, statements, estimates, and projections in this report (including other media) are solely those of
the individual author(s) at the time of writing and do not necessarily reflect the opinions of IHS Markit. Neither IHS Markit nor the author(s) has any obligation to update this report in the event that any content, opinion, statement, estimate, or projection (collectively, “information”) changes or subsequently becomes inaccurate.
IHS Markit makes no warranty, expressed or implied, as to the accuracy, completeness, or timeliness of any information in this report, and shall not in any way be liable to any recipient for any inaccuracies or omissions. Without limiting the foregoing, IHS Markit shall have no liability whatsoever to any recipient, whether in contract, in tort (including negligence), under warranty, under statute or otherwise, in respect of any loss or damage suffered by any recipient as a result of or in
connection with any information provided, or any course of action determined, by it or any third party, whether or not based on any information provided. The inclusion of a link to an external website by IHS Markit should not be understood to be an endorsement of that website or the site’s owners (or their products/services). IHS
Markit is not responsible for either the content or output of external websites. Copyright © 2018, IHS Markit™. All rights reserved and all intellectual property rights are
retained by IHS Markit.

