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Abstract

Industrial and institutional (I&I) cleaners are defined as those cleaners intended for routine cleaning of industrial,
commercial, and public institutions, outside of the normal household environment. I&I cleaners are used in numerous
applications by various customer types, and employ a variety of chemicals including acids, alcohols, bleaches,
disinfectants, solvents, and surfactants. Segmentation and analysis of the market can therefore vary; however, this report
focuses on segmentation by end-use application.

The 1&I cleaning market has not been immune to the impact of the COVID-19 pandemic. Demand and growth rates vary
by region depending on how the spread of the virus has been successfully contained. Those areas that have suffered from
national lockdowns such as the hospitality, restaurant, and nonessential retail sectors have suffered, while the healthcare,
hospitals, and institutions that have remained open have seen a surge in demand for cleaning products and services,
particularly sanitizing and disinfectant products. Demand for hand sanitizers in workplaces, healthcare sectors, and
public areas has surged in 2020 and while demand is likely to pull back sharply in 2021 and 2022, underlying growth will
remain strong over the forecast period as hygiene concerns persist and new investments are made in the healthcare sector.

The following pie chart shows world consumption of I&I cleaners by region.
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Assuming widespread distribution of effective vaccines in 2021, the I&I cleaning market is set to rebound strongly in all
regions as the hospitality sector recovers. Public concerns over hygiene and cleanliness are likely to persist over the
forecast period, and institutions are predicted to show increasing attention to cleaning practices.
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For more detailed information, see the table of contents, shown below.

IHS Markit’s Specialty Chemicals Update Program - Industrial and Institutional Cleaners is the comprehensive and
trusted guide for anyone seeking information on this industry. This latest report details global and regional information,
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operating characteristics and markets profitability and emerging analysis and forecasts
and regulatory substitution practices

environment
Key benefits
IHS Markit’s Specialty Chemicals Update Program - Industrial and Institutional Cleaners has been compiled using
primary interviews with key suppliers and organizations, and leading representatives from the industry in combination
with THS Markit’s unparalleled access to upstream and downstream market intelligence and expert insights into industry

dynamics, trade, and economics.

This report can help you

Identify the competitive environment and key players

Assess key issues facing both suppliers and their end-use customers

Understand industry integration strategies

Keep abreast of industry structure changes, regulatory requirements, and other factors affecting profitability

Identify new business opportunities and threats

Follow important commercial developments

Recognize trends and driving forces influencing specialty chemical markets
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Disclaimer

The information contained in this report is confidential. Any unauthorized use, disclosure, reproduction, or dissemination, in full or in part, in any media or by any
means, without the prior written permission of IHS Markit or any of its affiliates (“IHS Markit”) is strictly prohibited. IHS Markit owns all IHS Markit logos and trade
names contained in this report that are subject to license. Opinions, statements, estimates, and projections in this report (including other media) are solely those of
the individual author(s) at the time of writing and do not necessarily reflect the opinions of IHS Markit. Neither IHS Markit nor the author(s) has any obligation to up-
date this report in the event that any content, opinion, statement, estimate, or projection (collectively, “information”) changes or subsequently becomes inaccurate.
IHS Markit makes no warranty, expressed or implied, as to the accuracy, completeness, or timeliness of any information in this report, and shall not in any way be li-
able to any recipient for any inaccuracies or omissions. Without limiting the foregoing, IHS Markit shall have no liability whatsoever to any recipient, whether in con-
tract, in tort (including negligence), under warranty, under statute or otherwise, in respect of any loss or damage suffered by any recipient as a result of or in
connection with any information provided, or any course of action determined, by it or any third party, whether or not based on any information provided. The inclu-
sion of a link to an external website by IHS Markit should not be understood to be an endorsement of that website or the site’s owners (or their products/services). IHS ?\/
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