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Abstract 
Industrial and institutional (I&I) cleaners are defined as those cleaners intended for routine cleaning of industrial, 
commercial, and public institutions, outside of the normal household environment. I&I cleaners are used in numerous 
applications by various customer types, and employ a variety of chemicals including acids, alcohols, bleaches, 
disinfectants, solvents, and surfactants. Segmentation and analysis of the market can therefore vary; however, this report 
focuses on segmentation by end-use application.  

The I&I cleaning market has not been immune to the impact of the COVID-19 pandemic. Demand and growth rates vary 
by region depending on how the spread of the virus has been successfully contained. Those areas that have suffered from 
national lockdowns such as the hospitality, restaurant, and nonessential retail sectors have suffered, while the healthcare, 
hospitals, and institutions that have remained open have seen a surge in demand for cleaning products and services, 
particularly sanitizing and disinfectant products. Demand for hand sanitizers in workplaces, healthcare sectors, and 
public areas has surged in 2020 and while demand is likely to pull back sharply in 2021 and 2022, underlying growth will 
remain strong over the forecast period as hygiene concerns persist and new investments are made in the healthcare sector. 

The following pie chart shows world consumption of I&I cleaners by region. 

 

Assuming widespread distribution of effective vaccines in 2021, the I&I cleaning market is set to rebound strongly in all 
regions as the hospitality sector recovers. Public concerns over hygiene and cleanliness are likely to persist over the 
forecast period, and institutions are predicted to show increasing attention to cleaning practices. 
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For more detailed information, see the table of contents, shown below. 

IHS Markit’s Specialty Chemicals Update Program – Industrial and Institutional Cleaners is the comprehensive and 
trusted guide for anyone seeking information on this industry. This latest report details global and regional information, 
including 

 

Key benefits 

IHS Markit’s Specialty Chemicals Update Program – Industrial and Institutional Cleaners has been compiled using 
primary interviews with key suppliers and organizations, and leading representatives from the industry in combination 
with IHS Markit’s unparalleled access to upstream and downstream market intelligence and expert insights into industry 
dynamics, trade, and economics.   

This report can help you 

Identify the competitive environment and key players •

Assess key issues facing both suppliers and their end-use customers •

Understand industry integration strategies •

Keep abreast of industry structure changes, regulatory requirements, and other factors affecting profitability •

Identify new business opportunities and threats •

Follow important commercial developments  •

Recognize trends and driving forces influencing specialty chemical markets•
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