
FlashForge USA Standard Warranty Terms 

 

Warranty  

Standard warranty is twelve (12) months for the Consumer and Educational Series Printers and sixteen 
(16) months for the Professional Series Printers from the purchase date of the invoice and only 
warrants to the original purchaser that during the applicable warranty period defined below: 

1. Shall be free from defects in material and workmanship 
2. Hardware products are manufactured from parts and components that are new or equivalent to 

new in accordance with industry-standard practices.  

For 3D printers purchased from authorized resellers, the standard warranty still applies to those 3D 
printers.  

For 3D printers purchased from unauthorized resellers, the standard warranty does not apply to those 
3D printers.  

This warranty is not assignable and warranty rights belong solely to the initial purchaser of the product 
and may not be enforced by a subsequent owner of the product.  

Cosmetic defects that do not affect the product’s functioning are NOT covered by this warranty.  

 

FlashForge USA offers one (1) month warranty for consumable items, such as extruder(s), nozzle(s), 
extruder cooling fan(s), build plate(s), build tape(s), nozzle sensor(s), and filament sensor(s), from the 
purchase date of the invoice.  

Once the one (1) month warranty is expired, these consumable items are not covered under warranty.   

The foregoing warranty does not apply to the consumables mentioned above or other items that are 
expended in the normal operation of the printer, nor does it cover external devices, or accessories.  

 

 

Warranty Claim Process 

With the unit(s) deemed to be under warranty, FlashForge USA shall send warranty parts to the original 
purchaser at no cost to the purchaser. Troubleshooting and following the instructions with our technical 
support team is required.  

Warranty claims must be submitted to FlashForge USA (supports@flashforge-usa.com) prior to the end 
of the applicable warranty period along with the serial number of the unit(s) and invoice(s). Photos or 
videos may be required. 

 

 



Warranty Repair  

With respect to valid warranty claims made during the applicable warranty period, FlashForge USA, at its 
discretion, will repair the printer at no charge. Upon approval with an RA (Return Authorization) 
number, the purchaser is responsible to ship the unit(s) insured with a tracking service to FlashForge 
USA for warranty repair. FlashForge USA will be responsible to ship the repaired unit(s) with our choice 
of carrier back to the original purchaser with a tracking service.  

 

Limitations  

The limited warranty provided is void if the printer’s serial number has been altered or removed, if the 
printer has been misused or damaged, or if the printer was altered, modified, or serviced by 
unauthorized service people, and does not cover damage due to external causes, including problems 
with electrical power, usage not in accordance with product instructions, failure to perform required 
cleaning or preventive maintenance if specified by FlashForge USA and problems caused by use of parts 
and components not supplied by FlashForge USA.  

Your FlashForge printer is transported in usable, durable packaging that has been specifically designed 
to protect the printer during transport. It is highly recommended to keep it during the warranty period 
to use anytime you need to transport the printer.  


