
 

FRILLIANCE REP POLICY AND GUIDELINES 
 

About the Frilliance Rep Policy and Guidelines 
The Frilliance Rep Policy and Guidelines (“Guidelines,” or “Policies,”)  contain rules regarding Rep conduct. 
These Policies exist to ensure a level playing field for all our Reps and to support our culture of collaboration 
and cooperation. As expected from our Reps, the policies provide a standard that reflects fairness, authenticity, 
and integrity. These Policies are incorporated into the Independent Consultant Agreement (the “Agreement”).  
Frilliance reserves the right to amend the Agreement, including these Guidelines at its discretion. Amendments 
shall become effective 30 days after notice via email and publication of the amended provisions on the Frilliance 
Rep Policy & Guidelines website page: www.frilliance.com/pages/frilliance-rep-policy-and-guidelines. 
 
For ease of reference, the current Frilliance Independent Rep Agreement is included as an appendix to this 
document.  
 
 
Definitions 
Rep: a holder of a valid active Rep account through the Frilliance website at frilliance.goaffpro.com. 
 
Customer: any purchaser of a Frilliance product  
 
Personal website: a special version of Frilliance’s eCommerce website that is unique to each Rep. On this 
website, using a unique address, Customers orders made through the Rep personal website will be credited to 
Rep automatically. When shopping on a specific Rep’s Personal Website, these Customer orders will be credit 
to the Rep automatically  
 
Becoming a Rep 
To enroll as a Rep, you must complete the enrollment process by (1) filling out the application on the Frilliance 
website, (2) agree to the terms of the Agreement, and (3) agree to the terms of the Guidelines. Prior to final 
approval of enrollment, you are required to confirm and sign that you have read and agree with the Agreement 
and these Policies and agree to abide by them. There are no fees to join. An Enrollment Starter Rep Kit will be 
available at a deep discount for purchase. However, purchase of the Enrollment Starter Rep Kit is not required.   
 
Commissions 
Rep will earn 25% commission on the retail price, as discounted, if applicable on any purchase a customer makes 
through the Rep’s Personal Website of the Frilliance product. No commission will be earned on shipping. 
 
You earn commissions on any purchases your friends or family make through your products.  
 
Any returns or chargebacks will be deducted from your commission (see Returns Policy). Returns are generally 
not offered unless if there is something wrong with the product. However, no refunds are provided after 30 days. 
 
Commissions calculations will be determined each calendar month. All orders are subject to verifications. 
Commissions are paid out on the 21st of the following month. Commissions will be paid directly to your PayPal 
account.  
 
You can log in to www.frilliance.refersion.com to track your Commissions.  
 
Promoting Frilliance Online and FTC Compliance 
Being a part of our Rep Community is a special affiliation. It is reserved for those who wish to join our movement 
and represent our brand through product sales and education workshops.  As a Rep, you represent our brand and 
your peers in our community. You are expected to uphold our values and protect Frilliance’s reputation.   
 
You must avoid all deceptive, misleading, unethical or immoral conduct or practices and you must exhibit 
upstanding character in your professional conduct. Rep shall not engage in any conduct that may damage the 
reputation of Frilliance. Negative, racist, and offensive content, bullying, linking to and/or from inappropriate 



 

sites is prohibited, and may result in an immediate termination of the Agreement.  
 
In accordance with the FTC Guidelines, as defined herein, upon enrollment and thereafter for the term of your 
Rep affliction, you must identify yourself as a Frilliance Independent Rep in all promotional material and social 
media posts.  
 
You are expected to uphold our mission, values and protect Frilliance’s reputation. Negative or inappropriate 
language in posts is prohibited.  
 
You will comply with the Federal Trade Commission’s (Guides Concerning Endorsements and Testimonials  
(together the "FTC Guidelines") (http://www.ftc.gov/os/2009/10/091005revisedendorsementguides.pdf), 
including making: 

• statements that reflect honest beliefs, opinions, and experiences;  
• clear and conspicuous disclosure about any connection to Frilliance;  
• Clear and conspicuous disclosure identifying the post as an endorsement 

 
Incentives 
Each month, Frilliance will text and email you the incentives for the coming month. These incentives may 
include Frilliance gift cards and even popular brand gift cards along with possible virtual meetups with Fiona.  
 
Customer Concerns 
Frilliance always strives to deliver the best possible experience for Reps and Customers. If any issues arise, 
please contact Frilliance at frilliance@fionafrills.com  
 
Product claims 
Reps should only use stamens, claims, wording contained in officially Frilliance publications (including website, 
workbooks, social media posts, videos).   
 
No inventory 
Customers place orders directly on your Rep Personal Website. Customer orders will be automatically credited 
to Rep. You may track your sales by logging into. Reps should not purchase inventory for resale. Personal orders 
are for Reps personal use.   
 
Rep Activity Requirement 
You must accumulate a minimum of $400 every 6 months.   
If you do not meet minimum requirement, we will provide you with an additional sixty (60) day grace period, 
following the 6-month term, after which time, if you do not accumulate at least $400, we will discuss remedies 
for fulfilling the minimum requirement.   
 
 
 
 
 
  



 

FRILLIANCE INDEPENDENT REP AGREEMENT 
 

This Frilliance Independent Rep Agreement sets forth the terms and conditions that govern the 
relationship Fiona Frills, LLC, a California limited liability company (“Frilliance”) and Independent Rep 
(“Rep”) with respect to the promotion of the Frilliance brand, the website Frilliance.com, and the sales of its 
products ( the “Rep Program”).  

 
 

1. Term and Termination. The term of this Agreement (“Term”) begins on the Effective Date and 
continues in perpetuity unless terminated by other party. Either Frilliance or the Rep may terminate this 
Agreement at any time, immediately upon notice.  
 
2. Terms of Service. Rep shall, at all times, comply with the Frilliance website Terms of Service, 
which are available at https://frilliance.com/pages/terms-of-service and incorporated herein by reference. For 
the avoidance of doubt, where there is a conflict between the Terms of Service and this Agreement, this 
Agreement will control.  
 
3. Rep Responsibilities. During the Term, Rep agrees to promote the Frilliance brand, the Website 
Frilliance.com, and the sales of Frilliance products ("Products"), and behave in accordance with the 
Frilliance Rep Policy and Guidelines ("Guidelines") and made a part hereof.  These Guidelines may be 
updated from time to time in Frilliance's sole discretion. Rep will use reasonable efforts to promote the Rep 
Program via Rep's social media, blogs, or in-person, including those opportunities reasonably requested by 
Frilliance from time to time (together the "Rep Services").  

 
4. Compensation. Rep will earn a 25% commission ("Commission") on the retail price, which does not 
include shipping, as discounted, if applicable, on any purchases a customer makes through the Rep’s personal 
website, of the Frilliance product, less any returns or chargebacks. Commission calculations will be 
determined each calendar month. Any commissioned earned that month will be paid on the 21st of the 
following month. In the event of termination of this Agreement for any reason, except rep's material breach 
of any term, condition, representation, or warranty contained herein, Frilliance shall pay Rep any outstanding 
Commission within 45 days of the termination date. For the avoidance of doubt, Rep will not be entitled to 
receive any commission following termination for this Agreement for Rep's material breach.  The foregoing 
Commission represents the sole compensation due to Rep for all Services, obligations, and grants of rights 
hereunder.  

 
5. Ownership and License.  
 
(a) Frilliance hereby grants Rep an exclusive, non-sublicenseable, non-transferable, license to 
reproduce, distribute, and publicly display, and otherwise use the Frilliance logo, trademark, product photos, 
social media posts, the Enrollment Starter Prep Kit, the Frilliance Rep Workbook, and any marketing 
materials that Frilliance provides to Rep (together “Frilliance Materials”) for the sole purpose of promotion 
the Frilliance brand and products.  For the avoidance of doubt, Frilliance will, at all times, maintain full 
ownership, right, title, and interest to the Frilliance Materials. The foregoing license shall terminate 
immediately upon termination of this Agreement for any reason.  Rep may not transfer, sublicense, or 
otherwise assign any of the foregoing rights of the Frilliance IP without Frilliance’s written approval, which 
Frilliance may give in its sole discretion. Rep is solely responsible for obtaining any necessary third-party 
clearances for any third-party materials Rep includes or integrates into his/her Services.  
 
(b) As part of your participation in the Rep Program, you hereby grant Frilliance a worldwide, 
nonexclusive paid up, royalty-free, transferable and sublicensable license to reproduce, distribute, publicly 
display and perform, and otherwise use the posts, videos, or other materials you created pursuant to the Rep 
Services, as well as your name, nickname, logo, mark, likeness, voice, and biography (together the "Rep 
IP") solely in connection with promoting the Frilliance brand and products. For the avoidance of doubt, the 
foregoing license is granted solely to the extent any Rep IP is integrated into the Rep Services.  

 
6. Representations and Warranties. Rep represents and warrants that Rep has the has full power and 



 

authority to enter into and perform its obligations under this Agreement. If Rep is under the age of 18 years 
old, Rep’s parent or legal guardian represents that said parent or legal guardian has full power and authority 
to execute the document on Rep’s behalf.   Rep further represents and warrants that Frilliance’s use of the 
content Rep creates under the Rep Program, and any and all materials incorporated therein, including any 
REP IP, in any manner, including any preexisting intellectual property, as permitted under this Agreement, 
will not infringe or violate the rights of any third-party, including any copyright, trademark, or state or 
common law rights of publicity. 

 
7. Indemnity and Limitation of Liability. Rep will, at all times, indemnify and hold harmless 
Frilliance and its officers, employees, agents, affiliates, and assigns from and against any and all third-party 
claims, damages, liabilities, costs, and expenses, including reasonable attorney’s fees, arising out of Rep’s 
breach of any term, condition, obligation, representation, warranty, or covenant herein. The Parties 
acknowledge and agree that, to the maximum extent permitted by applicable law, Frilliance will not be liable 
to Rep for any special, incidental, punitive or consequential damages, regardless of foreseeability, and 
Frilliance's maximum liability to Rep under this Agreement will not exceed the total of any Commission 
duly earned by Rep hereunder.  

 
8. Independent Contractors. Each party is an independent contractor and not a partner, joint venturer, 
employee or agent of the other party. Frilliance will not be required to withhold any amounts for state or 
federal income tax or for FICA taxes from payments becoming due to Rep and Rep will be solely responsible 
or liable for any expenses, social security, pension contributions or taxes of any kind related to the 
Commission payments earned by rep hereunder. Rep agrees to indemnify, defend and hold Frilliance, its 
owners, officers, employees, agents, and assigns harmless from any liability for, or assessment of, any claims 
or penalties with respect to such withholding taxes, work requirements, including any liability for, or 
assessment of, withholding taxes imposed on the Rep by the relevant taxing authorities with respect to any 
payments made to Rep. Frilliance will not control the means or methods by which Frilliance performs the 
services and obligations hereunder and Rep may, at all times, perform the Services according to Rep’s own 
schedule, subject to any agreed upon due dates or deadlines, and at a location and with the tools, materials, 
machines, methods, processes, and practices as determined by Rep at Rep’s sole discretion.   

 
9. General. This Agreement is the complete and entire understanding of the parties, supersedes any 
prior discussions or agreements relating to its subject matter, and may only be modified by an amendment 
signed by the parties. This Agreement is governed by and will be construed under the laws of the State of 
California, excluding choice of law principles. If within fifteen (15) days written notice by either party of a 
dispute arising under or relating to this Agreement the parties are unable to informally resolve the dispute, 
the dispute will be resolved exclusively by final and binding arbitration under the rules of the American 
Arbitration Association before a single arbitrator, with the hearing to be held in Los Angeles, California. The 
parties will initially share equally the costs of any such arbitration. The prevailing party in any arbitration 
will be entitled to recover its costs and reasonable attorney’s fees incurred in connection with such 
arbitration. Rep may not assign, transfer, subcontract or delegate any right or obligation under this 
Agreement without the prior written consent of Frilliance. If one or more provisions of this Agreement are 
held to be unenforceable under applicable law, then (i) such provision may be excluded from this Agreement, 
(ii) the balance of the Agreement will be interpreted as if such provision were so excluded, and (iii) the 
balance of the Agreement will be enforceable in accordance with its terms.  
 
 

 


