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Drop Shipping Terms 

Exclusive with store rental 

 

Drops shipping service is provided by: 

Hemp Well Limited  
Innovation Centre 
Innovation Way 
Heslington, York 
YO10 5DG  
 
Drop shipping customer is: 
 

Client      
Contact Name   

Phone   

Email    
Address   

  
 
Drop shipping details: 
 

Category Exclusive with Shopify store rental 

Website Rented Cbdhealthoil.co.uk   
Rental Price  £99 + VAT per month in advance (subscription) 

Start Date 1st August, 2020 

Products Hemp Well, Medterra, Elixinol  

Sales Commission 40% Hemp Well, 30% Medterra and Elixinol 
Commission Paid Weekly 
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Shipping details: 
 

Fulfilment Products will be shipped by Hemp Well Limited 

Shipping Fees There is a shipping fee charged on all products 

Standard Shipping UK £4.95 (tracked 3 days)  
Express (24 Hour) UK £6.95 (tracked - next day if order placed before 2pm Mon-Fri) 

Europe £9.99 (tracked 3 to 5 days) 

Rest of World £12 (tracked) 

 
 
Other Terms: 
 
1. Hemp Well are responsible maintaining the rented store and paying all associated fees to Shopify.  They 

will help with initial store design, syncing of products with CBDSupermarket and providing a working 
payment platform. 
 

2.  The drop shipping customer is responsible for general store content and operations. This will include 
about us, contact pages and details, blog posts and general store images (not product images). 

 

3. Hemp Well will provide two working gmail accounts for the store domain name, 
 

4. The drop shipper may purchase the store from Hemp Well at any time for £999 + VAT but will need to 
pay the ongoing Shopify fees and will need to source their own payment provider.    

 

5. The monthly rental fee of £99 + VAT includes the Shopify store monthly fees and the Syncio application 
fees. The drop shipper may add other apps to the store as needed and the cost of these will be added 
to the monthly rental fee plus a £2.99 administration fee. 

 

6. Store rental fees are paid monthly in advance. Late payments over 30 days may result in the drop 
shipper being denied access to the store and gmail accounts.  

 

7. Hemp well will offer a 7-day returns guarantee on all products and will ship a replacement product or 
refund the purchasing customer when the original product has been returned. 
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8. Products are sent out by our fulfilment company who use Royal Mail, DPD, Hermes and DHL among 
others as couriers. Hemp Well are not responsible for the delivery of the products but will cover the 
cost of re-shipping lost product(s). 

 

9. Hemp Well will not be liable to the Drop shipper (except for the terms above), whether in contract, 
tort (including negligence), breach of statutory duty, or otherwise for any loss, omission or damage, 
loss of profit, or consequential loss resulting from the operation of the rented store.  

 

10. The termination of this contract can be made by email by any party at any time. On termination, any 
commissions owing to the drop shipper will be paid within 7 days. 

 

11. Commission payments to the drop shipper will only be made to the account listed below. 
 
 
 

Name:   
  
Date:   
 

  
 
 
___________________________ 
Signature:   

 

Your bank details: 
 

Bank Name   

Account Name  

Bank Account   

Sort Code    
IBAN (Non-UK)   

 
 


