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Drop Shipping Service Terms 

Exclusive  

Drops shipping service is provided by: 

Hemp Well Limited  
Innovation Centre 
Innovation Way 
Heslington, York 
YO10 5DG  
 
Drop shipping customer is: 
 

Client      
Contact Name   

Phone   
Email    
Address   

  
 
Drop shipping details: 
 

Category Exclusive (CBDsupermarket products only) 

Website URL  

Start Date  

Products Hemp Well, Panativa, Medterra, Elixinol, Endoca 

Sales Commission 40% Hemp Well & Panativa, 30% Medterra, Endoca and Elixinol 

Bonus Commission 10% on all sales above £1500 for Hemp Well and Panativa 

Product Payments Collected by the drop shipper 

Hemp Well Invoice Issued Weekly 

Initial Deposit £300 (fully refundable) 
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Shipping details: 
 

Fulfilment Products will be shipped by Hemp Well Limited 

Shipping Fees There is a shipping fee charged on all products 

Standard Shipping UK £4.95 (tracked 3 days)  
Express (24 Hour) UK £6.95 (tracked - next day if order placed before 2pm Mon-Fri) 

Europe £8.99 (tracked 3 to 5 days) 

Rest of World £9.99 (tracked 5 days) 

 
 
Other Terms: 
 
1. CBDSupermarket is a trading name of Hemp Well Limited (“Hemp Well”) 

 
2.  Hemp Well will provide all products images to the client in a drop box folder. Product descriptions can 

be copied from the CBDSupermarket product page.  
 

3. Initially orders will also be forwarded by the drop shipper to lisa@cbdsupermarket.com to double 
check the orders are fulfilled correctly.  

 
4. The initial deposit of £300 will be held on account by Hemp Well against products that are ordered 

through the drop shipper. Hemp Well will dispatch orders immediately upon receipt of the order 
information.   Hemp Well reserves the right to increase the deposit if order volumes increase.  

 

5. Hemp Well will issue invoices every week against products sold by the drop shipper at the above rates, 
the drop shipper will retain the sales commission. Hemp Well invoices will be based on the RRP of the 
produce as displayed on the CBDSupermarket website. 

 

6. Late payment of Hemp Well invoices may result in the delayed dispatch of products sold by the drop 
shipper. 

 

7. Hemp Well will offer a 7-day returns guarantee on all products and will ship a replacement product at 
its own cost when the original product has been returned. 
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8. Products are sent out by our fulfilment company who use Royal Mail, DPD, Hermes and DHL among 
other couriers. Hemp Well are not responsible for the delivery of the products but will cover the cost 
of re-shipping lost products. 

 

9. Hemp Well will not be liable to the Drop shipper (except for the terms above), whether in contract, 
tort (including negligence), breach of statutory duty, or otherwise for any loss, omission or damage, 
loss of profit, or consequential loss resulting from the operation of the drop shipping service.  

 

10. The termination of this service can be made by email by either party at any time, giving 30 days’ notice. 
On termination, any outstanding invoices owed to Hemp Well by to the drop shipper are to be paid 
within 7 days, after which Hemp Well will refund any deposits taken.  

 
 

Name:   
  
Date:   
 

  
 
 
___________________________ 
Signature:   

 

Hemp Well bank details: 
 

Bank Name HSBC  

Account Name Hemp Well Limited 

Bank Account No. 32595117  

Sort Code   40-05-16 
IBAN (Non-UK) GB20HBUK40051632595117  

 
 


