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DROP SHIPPING PROGRAM 

 

Thank you for your recent inquiry regarding the exciting drop shipping program 
now being offered by CBDSupermarket. The purpose of this document is to 
give you some key information on the drop shipping program so we can decide 
the best way to get started.  

 

Drop Shipping Products 

We are currently offering 4 brands through our drop shipping service 

 Hemp Well CBD Collection (our own value brand) 
 Endoca CBD Collection (a leading European brand) 
 Medterra CBD Collection (leading US brand) 
 Elixinol CBD Collection (leading US brand) 

 

We may add or remove brands in the future, but our experience is that you are 
better working with a smaller number of quality brands, than a large range of 
brands that are much more difficult to control. You can see from the 
CBDsupermarket website which products are available for each of these brands.  

 

Quality Control 

We have COA’s (Certificate of Analysis) for all our products, and we work with 
Eurofin’s, Europe’s largest commercial product testing company, to test all our 
own products at their laboratory in Acton, London. Please contact us for further 
details.  
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Drop Shipping Services & Fees 

In order to simplify the process, we have put our drop shipping service in to 2 
categories with different payments or commission levels. 

Category Sales % of the 
RRP 

Description 

 
1. Non-Exclusive: 

Hemp Well 
Endoca 
Medterra 
Elixinol 
Other Products 
 

 
30%  

 
You can sell any of our 4 drop shipping products (listed 
on the left) and you may sell any other third-party CBD 
products from any provider on your own website. You will 
be synched to our CBDsupermarket site to list our 
products and you will pay a $44 monthly fee to Shopify. 

 
 
2. Exclusive:  

Hemp Well 
Endoca 
Medterra 
Elixinol 

 

 
40% 

Hemp Well 
 

30% 
Medterra 
Elixinol 
Endoca 

 
You only sell CBDSupermarket products (the 4 brands 
listed on the left) on your website and on any other sales 
channels. If you have your own website you pay $44 to 
sync your website to ours.  

 

NOTE: We will always keep the RRP (recommended retail price) on our site and we expect all of our 
drop shippers to keep the same price on their sites. Each store may incentivize sales or have product 
promotions using the discount codes on Shopify to advertise to their own clients. Unless agreed 
otherwise in writing, our fee will always be based on RRP. We will offer regular product promotions 
to drop shippers, where the RRP may be reduced. Our RRP include VAT. 
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Setup Fee 

We charge a £100 + VAT administration and setup fee to help you get our 
products and loaded onto your website and test the system to make sure 
inventory control and orders are correctly working.  

 

Sales Fee Payments and Deposits 

If you have your own Shopify website and payment provider (this is the system 
that allows you to take credit card payments) on your Shopify Store then you 
will need to make a refundable deposit of £300 to Hemp Well Limited against 
products that we ship on your behalf. Every time you make a sale, we will 
charge you for the product less your sales fee and shipping fees and take this 
off your deposit.  You will need to keep your deposit topped up and if your 
sales starting going well (we hope they do!) we may ask you for a higher deposit 
amount. 

 

Technical Information 

1. Ecommerce Platforms 

CBDSupermarket is currently hosted on the Shopify ecommerce platform. If you 
are familiar with this platform or use it, even better. At the moment we only 
provide drop shipping on other Shopify stores, and Woocommerce stores. 

 

2. Product Syncing and Inventory Management 

We work with the Syncio Shopify application to connect your online store to 
CBDSupermarket. This app will provide the following features: 

A. It will automatically copy all our product information and images across 
to your online store. It will update these details if we make any changes 
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to the product information or images, automatically. This means you will 
always have the latest product information on your store. 
 

B. It will provide you with a live feed to our stock control system in Shopify 
so you will see in real time how many products we are currently holding 
in stock at our warehouse and it will immediately update you when a 
product is out of stock so you don’t sell this to one of your customers. 
 

C. It will automatically send any orders to you take from customers on your 
website to us where they immediately get pushed on to our fulfilment 
company for dispatch and delivery. 
 

3. Product Dispatch and Delivery 

All our products are held in a central warehouse facility based in Bristol, owned, 
and operated by Huboo. UK delivery details are as follows: 

 All items ordered within the UK are delivered using Royal Mail 48hr tracked service 
for £4.95 as standard and should be received within 3/5 days of dispatch. 

 Royal Mail 24hr/Next day tracked service for £6.95 and goods should be received within 1/2 
days of dispatch. 

 Ireland and Europe  
 All goods purchased before 2pm, Monday - Thursday will be dispatched at 5pm that same day. 

Orders placed after 2pm will leave at 5pm the following day. 

Deliveries within Ireland and Europe 

 Items ordered from Europe are sent tracked using Royal Mail International Tracked and Signed 
(Europe). 

 Royal Mail International Tracked and Signed (Europe) should be delivered within 3 - 7 days. 
 The price is calculated on weight and is based on a sliding scale starting at £9.99. The shipping 

cost will be calculated and displayed at checkout. 
 All goods purchased before 2pm, Monday - Thursday will be dispatched at 5pm that same day. 

Orders placed after 2pm will leave at 5pm the following day. Excluding Saturday & Sunday. 
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It is important that this information is visible on your website and you are 
charging the customers the correct fee. 

Note: We will need to be paid the shipping fee on all orders taken as we have 
to pay for the delivery service, so you will always need to pay us this shipping 
fee even if you decide not to charge it to your customers. 

 

Setting Up 

1. Existing Shopify Store Owners  

If you have an existing Shopify online store, and want to work with our Non-
Exclusive program, then it is a fairly simple process to install the app and get 
our products synched to your store. Syncio have a simple application setup 
guide to help you through the process here https://intercom.help/syncio/en/ and you 
will need to complete the drop shipping application form (separate attachment). 
You will need to pay the Syncio app fee which is $44 per month which will be 
charged to your Shopify store account. 

 

For clarification in Syncio we will always need the following modules installed 

 Starter Module 
 Order Sync 
 Product Sync 

Once you have installed the application, we will need to arrange a Zoom call 
to sync the two Shopify stores for the first time.  
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2. Custom Built Shopify Store 

We work with an excellent creative agency and have agreed a flat fee of 
£999+VAT to make your own custom-built Shopify store. These stores already 
have the Syncio app installed and working,  

 

Returns Policy 

We insist all our drop shippers have a 7’day returns policy for any reason. The 
customer must send back the product to us (via you) and we will either replace 
the product if it was delivered damaged or the customer must be refunded. 

 

Loyalty Program 

We are currently working on a loyalty program for our drop shippers! If you are 
working with us on an Exclusive or Own Brand basis, then we are looking to 
reward you with additional benefits. Our lawyers are helping us put together 
this loyalty program and hope to have more details in the next few months.  

 

Please feel free to contact us if you have any questions, we are available 9-6 
Monday to Friday. 

Let get drop shipping! 

Kind regards, 

Lisa McWilliams 

CEO  
Hemp Well Limited 
lisa@cbdsupermarket.co.uk 
Tel. 0800 772 0904 


