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Warranty Statement
BedInABox® Upholstered Platform & Headboard

The warranty on BedInABox® Upholstered Platforms and Headboards is 1 year for the fabric cover and 5 years
against manufacturer’s defect and breaking of product occurring under normal use. Assembly instructions must be
followed in order for the warranty to be valid.

On delivery:
Structural damages, rips of fabrics or seams undone are examples of what would be covered.

Within 1 year:
Damaged fabric cover (based on normal usage of the platform) would be covered.

Within 5 years:
Damages to the structure of the platform (based on normal usage of the platform) would be covered.

All claims have to be accompanied with the purchase receipt, a picture of the defect and, when applicable, a picture of
the packaging. Our liability, under any circumstances, is limited to replacement of product.

For warranty claims, contact Customer Service

1-800-588-5720
care@bedinabox.com

bedinabox.com



