
Padded Transfer Bench

ASSEMBLY INSTRUCTIONS

Back Support

Seat Base

Support Arm

Suction Cup

1. REMOVE CONTENTS FROM BOX AND CHECK PARTS.
  1.   Assembled seat
  2.   Backrest
  3.   U shaped armrest support
  4.   Suction cup legs (2)
  5.   Rubber tipped legs (2)
  6.   Backrest Tube assembly (2)
  7.   Screws (4)
  8.   Washers (4)
  9.   Wrench
  10.  Allen Key

2. SECURING THE HANDLE RECEPTACLE
•  Remove screws and washers

•  Turn the handle receptacle outward

•  Replace the screws and washers

•  Secure nuts with wrench provided

* Note: The handle receptacle is inverted during 
shipping to allow for smaller, more sustainable 
packaging. 

3. ATTACHING THE LEGS 
•  Lay transfer bench upside down on a flat surface

•  Attach leg with the larger suction cups by 
pressing the push pin on the attached portion of 
the leg while sliding the unattached leg portion 
over top.

Repeat for the second leg.  (Figure 1)
Note: These legs are inserted into the same side that 
the arm supports will be.

Attach leg with the smaller suction cups by pressing 
the push pin on the attached portion of the leg while 
sliding the unattached leg portion over the top.  
(Figure 2)

4. ASSEMBLING THE BACKREST 

•  Line up the backrest tubes with corresponding 
holes in the backrest 

•  Using the washer then the screw attach the 
backrest. 

•  Secure screws alternating between each of the 
screws to tighten with Allen Key provided

5. ATTACH ARMREST 
Turn transfer bench right-side-up. Attach armrest 
by pressing push pins and sliding into the arm 
receptacles on the side of the bench. Make sure the 
arm arcs outward, not inward. (Figure 3).  (Figure 3)

6. INSERT BACKREST
Insert backrest into base by pressing push pins and 
sliding supports through both receptacles. Note: 
backrest must go through both sets of receptacles to 
become secure. (Figure 4).

HEIGHT ADJUSTMENT
1.  Depress the height adjustment button and slide the lower leg upward or downward until the height adjustment button is 

fully engaged in the desired hole.

2.  Repeat for other three legs.

Note: Legs inside the tub may be adjusted to a different height than the legs outside the tub; however, the legs inside the tub 
should be adjusted to the same height, and the legs outside the tub should be adjusted to the same height.

Note: Transfer benches should not be adjusted to a height above the tub wall.

Note: When removing a transfer bench from the tub, always release the suction cups by pinching the two tabs together.

MAINTENANCE
1.  Use a mild soap and water solution, rinse with clear water, then dry with a soft cloth. Ensure that the bench is well rinsed 

before using.

2.  Never use organic solvents, abrasive cleaners or scouring pads on any part of the bench.

3.  Check fit and tightness of all nuts, bolts and knobs weekly to ensure that the bench is safe to use.

  SAFETY PRECAUTIONS

DO NOT ATTEMPT TO ADJUST OR OPERATE TRANSFER BENCH WITHOUT READING ALL 
INSTRUCTIONS CAREFULLY.

•  Make certain that the height adjustment snap buttons fully protrude through the same respective holes of each leg 
extension. This will ensure that the leg extensions are securely locked in position and an even height is achieved.

•  Ensure ALL screws, nuts and/or bolts are tightened.

•  Check all the rubber tips on the leg extensions for rips, wear or if they are missing. Immediately replace any or all if any of 
these imperfections exist.

•  All floor leg extensions with rubber tips MUST touch the floor simultaneously at all times.

•  DO NOT stand on transfer bench.

•  BIOS Medical assumes no responsibility for any damage or injury caused by improper installation, assembly or use of this 
product.

LIMITED LIFETIME WARRANTY

This BIOS Living Padded Transfer Bench has a Limited Lifetime Warranty to be free of manufacturing defects in materials 
and workmanship under normal applications, for the original owner. If this product becomes inoperable due to defect, 
return the product with all components and proof of purchase to the address listed below. This warranty does not cover 
any shipping/transport costs. This warranty does not apply  to normal wear and tear or if the product is subject to misuse, 
neglect, rough handling or damage. 
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