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ASSEMBLY INSTRUCTIONS
1.  Remove contents from box.
2.  Lay transfer bench upside down on a flat surface.
3.  Attach leg with the larger suction cups by pressing the push pin on the 

attached portion of the leg while sliding the unattached leg portion over top.
Repeat for the second leg. (Figure 1).
Note: These legs are inserted into the same side that the arm support will be.

Figure 1

4.  Attach leg with the smaller suction cups by pressing the push pin on the 
attached portion of the leg while sliding the unattached leg portion over top. 
(Figure 2).

Figure 2

5.  Turn transfer bench right-side-up. Attach armrest by pressing push pins and 
sliding into the arm receptacles on the side of the bench. Make sure the arm 
arcs outward, not inward. (Figure 3).

Figure 3

6.  Insert backrest into base by pressing push pins and sliding supports through 
both receptacles. Note: backrest must go through both sets of receptacles to 
become secure. (Figure 4).

Figure 4

Note: Back support is reversible to accomodate left or right tub entry.
7.  Place legs with larger suction cups into bath tubs.
The transfer bench is best used when the bench is level.

HEIGHT ADJUSTMENT
1.  Depress the height adjustment button and slide the lower leg upward or 

downward until the height adjustment button is fully engaged in the desired 
hole.

2.  Repeat for other three legs.

Note:  Legs inside the tub may be adjusted to a different height than the legs 
outside the tub; however, the legs inside the tub should be adjusted to 
the same height, and the legs outside the tub should be adjusted to the 
same height.

Note:  Transfer benches should not be adjusted to a height above the tub wall.
Note:  When removing a transfer bench from the tub, always release the 

suction cups by pinching the two tabs together.

MAINTENANCE
1.  Use a mild soap and water solution, rinse with clear water, then dry with a 

soft cloth. Ensure that the bench is well rinsed before using.
2.  Never use organic solvents, abrasive cleaners or scouring pads on any part 

of the bench.
3.  Check fit and tightness of all nuts, bolts and knobs weekly to ensure that the 

bench is safe to use.

  SAFETY PRECAUTIONS

DO NOT ATTEMPT TO ADJUST OR OPERATE 
TRANSFER BENCH WITHOUT READING ALL 

INSTRUCTIONS CAREFULLY.

•  Make certain that the height adjustment snap buttons fully protrude through 
the same respective holes of each leg extension. This will ensure that 
the leg extensions are securely locked in position and an even height is 
achieved.

•  Ensure ALL screws, nuts and/or bolts are tightened.
•  Check all the rubber tips on the leg extensions for rips, wear or if they are 

missing. Immediately replace any or all if any of these imperfections exist.
•  All floor leg extensions with rubber tips MUST touch the floor 

simultaneously at all times.
•  DO NOT stand on transfer bench.
•  BIOS Medical assumes no responsibility for any damage or injury caused by 

improper installation, assembly or use of this product.

ONE YEAR WARRANTY
The BIOS Living Transfer Bench has a one year warranty to be free of 
manufacturing defects for the first year of the original owner. 
Should repair be necessary, return the unit with all component pieces. Enclose 
proof of purchase and $5.00 for return shipping and insurance. Ship the unit 
prepaid and insured (at owners option) to:

 
Repair Department 
16975 Leslie Street 
Newmarket, ON L3Y 9A1 
www.biosmedical.com 
Email: support@biosmedical.com

Please include your name, return address, phone number, and email address. 
BIOS Medical will repair or replace (at BIOS Medical’s option) free of charge any 
parts necessary to correct the defect in material or workmanship.
Please allow 10 days for repair and return shipping.

16975 Leslie Street 
Newmarket, ON  L3Y 9A1 
www.biosmedical.com

Manufactured by:

TH5664


