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Thank you for purchasing the BIOS Living Raised 
Toilet Seat, please read all instructions carefully 
before installing this product.

Safety Information
• Weight Capacity: 300 lbs/136 kg

 CAUTION
•  Ensure that the seat is correctly and securely 

locked in place before using.
• The adjustment knob, located at the front of the 

seat, must be tight at all times to secure the seat 
to your toilet.

• This product is designed for use with most 
common types of toilets. It will not fit all toilet 
types. If you have a style of toilet that this 
product will not fit properly or cannot be 
tightened securely - discontinue use.

• The padded armrests are for the purpose of 
providing assistance while getting ON or OFF 
the raised toilet seat – DO NOT use them to 
support full body weight during transfer, as this 
may result in injury. 



Installation
• Before each use adjust the padded armrests to 

your specific needs. When the desired position 
is reached, lock the armrests in place by aligning 
buttons, until they ’click’ into their holes. 

• Check that the arms are locked in place by 
gently pulling on them.

• Lift your toilet lid/seat assembly and place the 
rear section of the raised toilet seat inside the 
inner edge of the toilet bowl (some toilets may 
require that the seat assembly be removed  to 
accommodate a proper fit).

• Ensure that the front adjustment bracket is sitting 
inside the toilet bowl clearing the toilet rim.

• With the raised toilet seat resting correctly on 
the toilet rim, straighten and centre the product 
over the toilet bowl.

• Turn the adjusting knob clockwise to tighten the 
raised toilet seat securely to the toilet bowl. 

 Hand tighten only – DO NOT use tools and be 
careful not to over-tighten to prevent stripping of 
the adjustment bracket.

• Your weight should be centred over the toilet 
seat, not too far forward or too far to one side, 
as the seat may tip. 

• Ensure that the raised toilet seat is correctly 
installed, fits properly and is stable before using. 



Limited Lifetime Warranty
The BIOS Living Raised Toilet Seat has a limited 
lifetime warranty to be free of manufacturing 
defects in materials and workmanship under normal 
applications. If this product becomes inoperable 
due to defect, return the product with all component 
pieces and proof of purchase to the address listed 
below. This warranty does not cover any shipping/
transport costs. This warranty does not apply if 
the product is subject to misuse, neglect, rough 
handling or damage.
 
Ship the unit prepaid and insured (at owner’s 
option) to:
Thermor Ltd.
Attn: Returns Department
16975 Leslie Street
Newmarket, ON L3Y 9A1
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