
Made in: China
Designed in: Toronto
Weight: 1.6kg
Model: Jamstack

SAFETY AND WARRANTY

ENGLISH

SPEAKER



IMPORTANT SAFETY INSTRUCTIONS

Caution: To reduce the risk of electric shock, do not dismantle the 
apparatus. There are no user serviceable parts inside. Refer servicing to 
qualified personnel.

CAUTION
RISK OF ELECTRIC SHOCK
DO NOT OPEN

1. Read these instructions.
2. Keep these instructions.
3. Heed all warnings.
4. Follow all instructions.
5. Do not use the product near water, bathtubs, sinks, saunas, pools 

or steam rooms
6. Clean only with a dry cloth.
7. Do not block any ventilation openings.
8. Do not install near any heat sources such as radiators, heat registers, 

stoves or other apparatus (including amplifiers) that produce heat.
9. Do not defeat the safety purpose of the polarised or grounding-type 

plug. A polarised plug has two blades with one wider than the other. 
A grounding-type plug has two blades and a third grounding prong. 
The wide blade or the third prong are provided for your safety. If the 
provided plug does not fit into our outlet, consult an electrician for 
replacement of the obsolete outlet.

10. Protect the power cord from being walked on or pinched, particularly 
at plugs, convenience receptacles, and the point where they exit from 
the apparatus.

11. Only use attachments/accessories specified by the manufacturer.
12. Use only with the cart, stand, tripod, bracket or table specified by the 

manufacturer or sold with the apparatus. When a cart is used, use 
caution when moving the cart/apparatus combination to avoid injury 
from tip-over.

13. Unplug the apparatus during lightning storms or when unused for long 
periods of time.

14. Refer all servicing to qualified personnel. Servicing is required when 
the apparatus has been damaged in any way, such as power supply 



cord or plug is damaged, liquid has been spilled or objects have 
fallen into the apparatus, the apparatus has been exposed to rain or 
moisture, does not operate normally, or has been dropped.

15. Warning: To reduce the risk of fire or electric shock, do not expose 
this apparatus to rain or moisture. Objects containing liquids, such as 
vases, should not be placed on this apparatus.

16. In cases where the apparatus is not provided with a switch to 
disconnect it from the AC mains power supply, disconnect the 
apparatus fully by switching the mains wall outlet or removing the 
power plug from the receptacle. The mains power outlet and plug 
must remain accessible at all times. Note: A standby switch does not 
disconnect the apparatus from the power supply.

17. Replace fuses only with the same or equivalent type and specification 
as marked on the apparatus.

18. Apparatus with Class I construction must only be connected to a 
power outlet having a protective earthing (grounding) connection. 
Apparatus marked with the double insulated symbol does not require 
an earthing connection.

19. Some products are intended for sale in more than one country and 
are supplied with more than one power cable. Use only the type 
applicable to your location.

20. Ensure the surface for placement is secure and will support the weight 
of the product.

21. Vibrations may cause objects to move, ensure loose objects are not 
at risk of falling/causing damage.

22. This product is only designed to work at an ambient temperature of 
up to 35C.

23. Ensure that the wall socket is near the equipment and easily 
accessible.

24. The product’s power supply must only be used indoors. It has NOT 
been designed for use outdoors, on boats, or recreational vehicles.

25. To reduce the risk of fire or electric shock, do not expose the product 
to rain or moisture.

26. This product contains Lithium-Ion batteries. If misused or damaged 
this can become a hazard and is a risk of explosion.

27. Do not handle the product should the battery leak.
28. Batteries (battery pack or batteries installed) shall not be exposed to 

excessive heat such as sunshine, fire or the like.
29. Do not incinerate the product. The internal battery could explode 

causing injury or death.



30. Do not attempt to access or replace the product’s battery. The 
battery is internal and not user serviceable.

31. Refer to the product manual for information on battery care.
32. Turn off the product before boarding aircraft.
33. Do not position or store the product or accessories on or near a 

vehicle air bag. Should the airbag explode there is a risk of injury.
34. Dispose of this product in accordance with local regulations. This 

product must not be disposed of with regular household waste.
35. Do not allow children to use this product without supervision.

Federal Communication Commission Interference Statement
This equipment has been tested and found to comply with the limits 
for a class B digital device, pursuant to part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses 
and can radiate radio frequency energy, and if not installed and used in 
accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

Caution:
Any changes or modifications not expressly approved by the grantee of 
this device could void the user’s authority to operate the equipment.

Labelling requirements
This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1) this device may not 
cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.



Canada, Industry Canada (IC) Notices
This device complies with Industry Canada’s licence-exempt RSSs. 

Operation is subject to the following two conditions:
(1) This device may not cause interference; and
(2) This device must accept any interference, including interference that 

may cause undesired operation of the device.
Le présent appareil est conforme aux CNR d’Industrie Canada applicables 

aux appareils radio exempts de licence. L’exploitation est autorisée 
aux deux conditions suivantes : (1) l’appareil ne doit pas produire de 
brouillage, et (2) l’utilisateur de l’appareil doit accepter tout brouillage 
radioélectrique subi, même si le brouillage est susceptible d’en 
compromettre le fonctionnement.

 
This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil numérique de la classe B est conforme à la norme NMB-003 

du Canada.

Read user’s manual before use the product.
This product complies with the requirement of the 2014/30/EU, 2014/35/
EU, 2014/53/EU directive.

The symbol on the product or its packaging indicates that this product 
must not be disposed of with your other household waste. Instead, it is 
your responsibility to dispose of your waste equipment by handing it over 
to a designated collection point for the recycling of waste electrical and 
electronic equipment. The separate collection and recycling of your waste 
equipment at the time of disposal will help conserve natural resources 
and ensure that it is recycled in a manner that protects human health 
and the environment.For more information about where you can drop off 
your waste for recycling, please contact your local authority, or where you 
purchased your product.



SPECIFICATIONS

AC/DC adaptor
Model No. : SW0902000-NW
Vendor : BP
Input : 100-240V~ 50/60Hz Max. 500mA 
Output :  DC 9V, 2A

Main Unit
Output Power : 2 x 4W RMS
Signal to noise ratio : ≥65dB
Bluetooth version : 4.2 + EDR
Bluetooth frequency range : 2402 - 2480 MHz
Bluetooth hardware version : V1.0
Bluetooth software version : V2.0
Bluetooth maximum power transmitted : 4dBm
Bluetooth maximum communication range : approx. 10m
Speaker Impedance : 4Ω
Speaker Input Power : 8W
Dimensions : 185(W) x 88(H) x 73(D) mm

Note:  Design and specifications are subject to change without prior 
notice.



W A R R A N T Y

Jamstack products are designed and manufactured to the highest quality 
standards. However, if something does go wrong with the product, Jamstack 
Inc. and its national distributors warrant free of charge labour (exclusion may 
apply) and replacement parts in any country served by an official Jamstack 
distributor.

This warranty complements any national or regional law obligations of 
dealers or national distributors and does not affect your statutory rights as 
a customer. Some regional legal obligations outside the control of Jamstack 
Inc. may reduce the scope or time of the terms outlined below. In particular:

Please contact the relevant national distributor for details.

Terms and Conditions

This warranty:
1. is valid only for products purchased from an authorised Jamstack retailer 

or dealer.
2. is valid from the date of purchase for a period of one year. Please consult 

the Jamstack distributor in your country for detailed information.
3. is limited to the repair of the equipment. Neither transportation, nor any 

other costs, nor any risk for removal, transportation and installation of 
products is covered by this warranty.

4. is only valid for the original owner. It is not transferable.
5. will not be applicable in cases other than defects in materials and/or 

workmanship at the time of purchase and will not be applicable:

a) for deterioration of component parts, the nature of which is to become 
worn or depleted with use, such as batteries and headphone ear pads. 
b) for damages caused by incorrect installation, connection or packing.
c) for damages caused by any use other than correct use described in the 
user manual, negligence, modifications, or use of parts that are not made or 
authorised by Jamstack Inc.
d) for damages caused by faulty or unsuitable ancillary equipment.
e) for damages caused by accidents, lightning, water, fire heat, war, public 
disturbances or any other cause beyond the reasonable control of Jamstack 



Inc. and its appointed distributors.
f) for products whose serial number has been altered, deleted, removed or 
made illegible.
g) if repairs or modifications have been executed by an unauthorised person.

How to claim repairs under warranty

Should you have any concerns regarding the performance of your product, 
please use the following procedure:

1. You can find all contact details by clicking on ‘Contact’ on our website. 
2. Our representative will discuss your concerns. If it is found necessary to 

return the product for repair, you may be given a Return Merchandise 
Authorisation. You should not return the product without this 
authorisation, if given.

 
To validate your warranty, you will need to produce the original sales invoice 
or other proof of ownership and date of purchase.

Environmental Information
This product complies with international directives, including but not limited to:
i. the Registration, Evaluation, Authorisation and restriction of CHemicals 
(REACH)
ii. the disposal of Waste Electrical and Electronic Equipment (WEEE).

Consult your local waste disposal authority for guidance on how properly to 
recycle or dispose of this product.

Complies with IDA standards DA106049




