
STONE DIFFUSER MANUAL 



Welcome to a whole new world. Whether you treated 
yourself to a diffuser (yeah you did) or received it 
as a gift, we’re so excited for you. It’s a beautiful way 
to create ritual throughout your day and to discover 
which scents you love most. This manual is meant to 
help you learn the basics about your diffuser and to 
inspire you to diffuse aromas that are as dynamic as 
you are. 

Usage / Page 04 
Features / Page 07 
Maintenance / Page 08 
Troubleshooting / Page 10

TABLE OF CONTENTS

3



USAGE

WHAT’S IN THE BOX

Throughout this manual, we 
refer to the diffuser parts by the 
names you see below. If you ever 
need clarification, just reference 
this diagram.

c. Plastic lid

b. Spout

a. Stone cover

d. Water reservoir

e. On/off button and 
power indicator 

f. On/off button for 
LED light 
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SETTING UP YOUR DIFFUSER

Step 1 
Take off the stone cover and then 
take off the inner plastic lid.

Step 2 
Fill up the water reservoir to the 
fill line and add 20-25 drops of 
100% pure essential oils.

Step 3 
Place the inner plastic lid back 
on the reservoir and then slide 
the stone cover over top by 
aligning the hole in the top of 
the cover with the spout.

Step 4 
Plug in your diffuser and choose 
your time setting by clicking the 
large on/off button at the base. 
One click turns on a continuous 
3-hour setting (green light), 
while two clicks turns on an 
intermittent 7.5-hour setting 
(orange light).

Step 5 
The smaller on/off button at the 
base will turn on the LED light, if 
you’re looking to set the mood.   

g. Power port
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USAGE
HOW MANY DROPS?TIMED SETTINGS

For a room of approximately 500 
square-feet, we suggest diffusing 
20-25 drops of essential oils. 
You can always add more or 
less, depending on your scent 
preferences and how strong 
you’d like the aroma to be.

3-hour setting: 
Click the power button at the base 
once. You’ll see a green light—
this means your diffuser will run 
continuously for 3 hours.

7.5-hour setting: 
Click the power button at the 
base twice. You’ll see an orange 
light—this means your diffuser will 
run for 30 seconds, then pause for 
30 seconds, over a length of 7.5 
hours.
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FEATURES

BPA-free Plastic 
The water reservoir and inner 
plastic lid inside our diffuser is 
made from high-grade, BPA-free 
plastic. 

Safety-off Switch 
No need to worry about whether 
you left your diffuser on—it will 
automatically turn off once it has 
run through its timed setting or is 
out of water.

Voltage 
Our diffuser has a voltage of 110-
240 volts and is compatible with 
North American outlets.

Ultrasonic Technology 
Our diffuser runs through 
vibrations (2.5 million vibrations 
per second) instead of emitting 
heat. This means the plastic, water, 
and oils are never heated while 
diffusing, and that the plastic never 
interacts with the essential oils.

LED Light 
Our diffuser comes with an 
optional light that gives off a warm, 
candle-like glow. You can turn it 
on or off by pressing the smaller 
button on the base of the diffuser. 

Ceramic Stone Cover 
Our diffuser features a matte 
stone cover that is made out of the 
highest-quality ceramic.  
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MAINTENANCE

Cleaning your diffuser is really simple, but also 
very important. To keep your diffuser looking and 
working like new, we recommend cleaning it every 
2 weeks or 7-10 uses.

CLEANING THE STONE COVER

Step 1 
Remove the stone cover from the base and run the 
whole piece under warm water. 

Step 2 
Apply a pea-sized amount of dish soap to the cover 
and use your fingers to buff out any marks or dirt. 
Note: do not use fabric or other materials because 
the stone’s surface can pick up fibers.

Step 3 
Rinse the diffuser and set it aside to air dry. 
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Step 1 
Unplug your diffuser and remove 
the stone cover. 

Step 2 
Take off the inner plastic lid 
from the water reservoir. Using 
a damp cloth, wipe the inside 
of the water reservoir.

Step 4  
Turn the diffuser on and allow 
the vinegar to run through the 
diffuser for about 30 minutes. 

Step 3 
Plug in the diffuser and fill up 
the water reservoir halfway. Add 1 
tablespoon of white vinegar to the 
water reservoir and put the plastic 
lid and stone cover back on.

CLEANING THE WATER RESERVOIR
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If you’re having an issue with your diffuser, try these 
quick fixes first.  
 
If there is no mist coming out of your diffuser: 
Make sure the water is not higher than the water 
line shown on the water reservoir. If this doesn’t 
solve the problem, try emptying the water reservoir 
and gently wiping it out with a paper towel. Rinse 
out the inner plastic lid as well, and follow the 
instructions for cleaning the inside of your diffuser. 
If there is still no mist coming out, don’t hesitate to 
reach out to us.

If your diffuser is spilling water: 
Don’t panic! The first thing you should do is turn 
off your diffuser. Make sure that the inner plastic 
lid and the stone cover are properly in place. If the 
diffuser continues to leak or spill water, get in touch 
with us and we’ll happily help.

If there is a little bit of water left in your reservoir 
after a diffusing cycle: 
No need to worry, this is totally normal. You’re 
welcome to simply top it up and start running your 
diffuser again.

TROUBLESHOOTING
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WARRANTY

At vitruvi we believe that 
everything should have 3 
components: functionality, 
durability, and beauty. That’s why 
we offer a 1-year warranty on all 
our diffusers. If anything goes 
wrong with your diffuser within 
your first year, please reach out to 
us and we’ll be happy to replace it.

REPLACEMENT PARTS

We know life happens—if you 
need a replacement part for your 
diffuser, you can order it off our 
website. You can also reach out to 
us and we’ll help you get what you 
need to have your diffuser working 
properly again.

Stone Covers - $25 
Cords - $10 
BPA Free Plastic Lid - $5

Power:  
 
 

Power Consumption: 
 

Frequency:  
 

Materials: 

 
 
 
 

Dimensions: 
 

Weight: 

Input: AC 100-240V 50/60Hz 0.5A  
Output: DC 12V 1A 
 
10 W, 100 hrs operation is 1 kw/h 
 
Ultrasonic Vibration 2.5 MHz 
 
Stone Cover: Ceramic 
Base: ABS Plastic 
Water Reservoir: Polypropylene 
O-Ring: Silicon 
Lens: Polycarbonate

3.4 x 3.4 x 7 in  |  86 x 86 x 179 mm 
 
1.1 lb  |  .52 kg

SPECS
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Get In Touch 
Our team would love to chat or help with anything we can! 

Give us a call at 1-844-484-8788 or email us at hello@vitruvi.com


