
RETURNS	&	EXCHANGES	
MAKE	SURE	YOU	ARE	ELIGIBLE	FOR	A	RETURN	

(all	conditions	must	be	met)	
	

-	The	item	is	in	its	original	condition	-	unwashed,	unworn,	all	tags	and	hygiene	seals	
(if	applicable)	are	attatched	and	have	not	been	previously	removed.	

- The	item	is	within	14	days	of	original	delivery	(Australian	customers)	and	
within	30	days	of	original	delivery	(International	customers)	
- The	item	is	NOT	intimates	or	earrings	(unless	faulty)	

- The	item	was	NOT	purchased	from	Sale	category	(sale	items	are	non	
refundable	unless	faulty	upon	arrival)	
- Store	Credit	will	last	6	months	

	
COMPLETE	THIS	FORM	

	
Your	Name:	_______________________________________________	

	
Your	Order	Number:	________________________________________	

	
Name	\	Description	of	Item	 Size	 Reason		

	
	
	

	 	

	
	
	

	 	

	
	
	

	 	

	
	
	

	 	

	
	
	

	 	

	
	



TELL	US	YOUR	PREFERRED	RESOLUTION	
-	Store	Credit	(valid	for	1	year	from	date	of	issue)	

- Exchange	(pending	availability)	–	please	indicate	below	
-	Refund	(partial	refund	excluding	the	shipping	costs)	

	
	

Name	\	Description	of	Item	
	

	
Exchange\	Store	Credit\	Refund	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
IF	YOU	HAVE	RECEIVED	A	FAULTY	OR	INCORRECT	ITEM	

Please	email	info@cornersurf.com.au	or	call	us	immediately	upon	original	delivery	
so	that	we	can	resolve	your	issue	as	soon	as	possible.	

	
IMPORTANT	CONDITIONS	

-	In	accordance	with	Australian	Consumer	Law,	we	are	not	required	to	
offer	you	a	refund	on	returns	due	to	sizing,	fit,	change	of	

mind/cancellation	
-	Your	return	parcel	must	be	received	back	into	our	warehouse	within	14	
days	of	original	delivery	(Australian	customers)	and	within	30	days	of	

original	delivery	(International	customers)	
	

INCLUDE	THIS	FORM	AND	RETURN	TO:	
Corner	Surf	Shop	

103	Marine	Terrace	
Geraldton	

WA	6530,	Australia	
99	213	127	

info@cornersurf.com.au	
	
	


