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Thank you for purchasing a Gardenesque water feature. 
We hope you will enjoy many years of use from it. 

Please read this product guide thoroughly before using 
your new water feature and retain for future reference.

Water Features



PARTS

Unpack carefully onto a clear, smooth surface. Check that you have all the parts listed below. 
Refer to the assembly instruction overleaf before beginning to set up your fountain.

WATER FEATURE PUMP TRANSFORMER

PUMP FLOW RATE

The pump has a regulator that controls the rate of water 
flowing through the feature. This can be found at the water 
inlet, on the side of the pump. Operate as shown. It is 
recommended that the flow starts high, then is reduced if 
required.

(Actual pump and transformer may differ from these images)

ELECTRICAL SAFETY:

The transformer (if your model has one) must never be submerged or stood in water. Please 
also be aware the transformer will get hot while in use, this is not a fault of the product.  

If you decide to replace your pump, please seek one of a reasonable standard. IP66 is the 
rating that we recommend. It is also highly advisable to use a residual current device  (RCD) 
to connect the fountain to the mains electric. These can be purchased from DIY stores or  
verified online retailers. 

If you have any concerns about setting up this water feature safely, please consult an 
electrical industry professional.
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ASSEMBLY

Locate the water pipe and 
internal cables.

Connect the cable 
between the pump and 
the transformer & screw 

over the collar.

Connect the water pipe to 
the pump and place it into 

the water reservoir.

Fill with water, ensuring 
the pump is submerged. 

Distilled water is 
recommended. 

Connect the cable 
between the pump and 

the water feature & screw 
over the collar.

Connect the plug into 
your mains outlet and turn 

on. If installed correctly, 
water will start to flow.
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MAINTENANCE

The guidelines below will help you make the most of your water feature, and extend its life. 

WINTER CARE

During winter we suggest draining and covering your fountain, or storing it inside a shed, 
garage or outbuilding. Freezing water in a fountain can cause irreparable damage. Please 
note that damage caused by exposure to winter weather is not covered by any given 
warranty.

PUMP, LIGHTS AND TRANSFORMER

Please make sure that the pump is covered by at least 5cm of water. Regular topping up may 
be required in warm spells.  

If your pump is working but the water is not pumping, you may have a blockage. If this is the 
case please check your pipe and pump inlet.

If neither the pump, nor the lights are operating then it is probable that your transformer has 
failed. 

Flickering lights can occur when there is a build-up of algae and lime scale on the connectors 
between the transformer and the lights. The connectors may need to be replaced if this has 
occurred.

LOSS OF WATER

Your fountain may be overfilled. Remove water if necessary.

Make sure the correct flow setting is selected if your pump offers this function. Reduce the 
flow rate if necessary.

Make sure your water feature is completely level. If your water feature is on a slope, this can 
disturb the pumping process.

Evaporation, weather and wildlife can affect the water level.  Regular topping up may be 
required, particularly in warm spells.  



MAINTENANCE

FINISH AND PAINTWORK

Lime scale will affect the appearance of your water feature. Clean regularly to avoid build 
up. The use of distilled water is recommended to minimise lime scale build up. 

fountain in cold weather to avoid this.

Parts are vulnerable to breaking off in extreme weather. Protect your fountain during high 
winds to avoid this.

CLEANING

To maintain your water feature it should be cleaned periodically to avoid a build-up of algae 
or lime scale. However, before doing so the feature should be drained of water and the 
power turned off.

The water can be emptied from small, lightweight fountains by inverting them and letting 
the water pour away. Take care when doing this if your water feature is made up of  more 

For larger, heavier features, remove the water with a large sponge or by purchasing a simple 
syphon pipe from an aquatic supply store.



WARRANTY CONDITIONS

PROOF OF PURCHASE MUST BE PROVIDED.

If the product has been delivered damaged it must be reported immediately for this to be 
covered by the warranty. 

If the product has a crack or leak and it has been reported within 28 days from purchase it 
is under warranty and should be returned complete with all accessories and in the original 
packaging.

If the paintwork on the water feature has peeled during normal use and the winter care 
procedure has been followed, it is under warranty.

If proof of purchase shows the product was bought within 12 months, a free of charge 
replacement part can be supplied.

Please contact/return to your retailer with your proof of purchase to make a claim.

ATTACH PROOF OF PURCHASE HERE

THIS PRODUCT HAS 12 MONTHS WARRANTY



WARRANTY CONDITIONS

THE WATER FEATURE OR PART IS NOT COVERED UNDER THE WARRANTY IN THESE 
FOLLOWING CASES:

If the pump has a visible algae or limescale build up.

Signs of electrical residue / burning odour.

Blistering / swelling on the casing of the pump.

Discolouring that has the appearance of rust.

Damage to the plug or moulded inserts.

The transformer has a visible build-up of dirt and/or debris.

Surface damage / discolouration due to limescale.

Products damaged by misuse or severe weather conditions.

Products that have formed cracks not reported within 28 days from purchase.

Products that have formed leaks not reported within 28 days from purchase.

Do not dispose of any of the components in case further inspection is required.



Have you created a tranquil garden space with your 
new water feature? Share it with us @gardenesque _uk
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