
Information or instructions:  Letter to a client requesting the client review the medical bills 
and narratives to ascertain if they are correct and verify that the client has completed medical 
treatment. 
 
1. Once the client has ceased medical treatment, send this letter.  The following letter 
requests the client review the bills and narratives to make sure they are correct and do not 
contain any incorrect or harmful information that should not be in the records. 
 
2. The letter advises the client that once he or she has settled the claim, no additional 
moneys can be obtained if more medical treatment is needed. 
 
Form:  Letter to a client requesting the client review the medical bills and narratives to 
ascertain if they are correct and verify that the client has completed medical treatment. 
 

[Date] 
 

ATTORNEY-CLIENT COMMUNICATION: THIS DOCUMENT AND ITS  
CONTENTS CONSTITUTE LEGALLY PRIVILEGED INFORMATION  

 
[Client's Name] 
[Client's Address] 
 
Dear [Client’s salutation]: 
 
You have told me that you have completed your medical treatment and are now ready to settle 
your case. 
 
Please review the letters and the enclosed medical records.  If we do not have all of the records 
please contact me immediately. If you need more treatment and have not fully recovered, then 
you should not settle your case.  As I have advised you, once you settle your case you will not be 
able to later obtain additional moneys on your claim from the person and his or her insurance 
company that caused your damages, even if you discover that you need more medical treatment 
or that your injuries were more serious than you believed.   
 
Please check with your doctors to ascertain if it is time to settle and if you have reached 
maximum medical recovery and that no additional medical treatment can or should be 
performed. 
 
Please call me if you have any questions. 
 

Very truly yours, 
 
 

[Attorney's Name 
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