
One Talk desk phones—comparison sheet

T41S T41SW T42S T46S T46SW VZP59

Typical use
Economical desk phone with powerful 
features and flexibility of PoE;  
Wi-Fi capable

Economical desk phone with powerful 
features and flexibility of PoE; WF50 
comes in the box

Economical desk phone with powerful 
features and flexibility of PoE;  
Wi-Fi capable

PoE connectivity and Wi-Fi capable; 
TFT, color display, compatible  
with EXP40

PoE connectivity and Wi-Fi with 
adaptor in the box; TFT, color display, 
compatible with EXP40

Touch screen–enabled with built-in 
Wi-Fi and HD Video capabilities for 
executives and business professionals

Install guide In box In box In box In box In box In box

User guide Available in the One Talk Support site  
and Solutions Lab

Available in the One Talk Support site  
and Solutions Lab

Available in the One Talk Support site  
and Solutions Lab

Available in the One Talk Support site 
and Solutions Lab

Available in the One Talk Support site 
and Solutions Lab

Available in the One Talk Support site 
and Solutions Lab

General specs

Footprint (W x D x H) 8.4" x 7.4" x 7" 8.4" x 7.4" x 7" 8.4" x 7.4" x 7" 9.6" x 8.4" x 7.3" 9.6" x 8.4" x 7.3" 10" x 8" x 11"

Display size 2.7" 2.7" 2.7" 4.3" 4.3" 8" touch screen

Display resolution 192 x 64 192 x 64 192 x 64 480 x 272 480 x 272 1280 x 800, HD touch screen

Other
Compatible with EXP40  
expansion module

Compatible with EXP40  
expansion module

HDMI out mirrors interface to  
external monitor.

Phone features

Wi-Fi
Yes, 802.11 a/b/g (using WF40/WF50  
USB adaptor)

Yes, 802.11 a/b/g (using WF40/WF50 
USB adaptor)

Yes, 802.11 a/b/g (using WF40/WF50 
USB adaptor)

Yes, 802.11 a/b/g (using WF40/WF50 
USB adaptor)

Yes, 802.11 a/b/g (using WF40/WF50 
USB adaptor)

Built in (2.4 GHz/5 GHz, 802.11 a/b/
g/n/ac)

Ethernet 10/100M Ethernet port 10/100M Ethernet port Dual Gigabit port Dual Gigabit port Dual Gigabit port Dual Gigabit port

Power over Ethernet (PoE) capable
Yes
PoE adaptor not included. Optional 
accessory is available (YLPOE30).

Yes
PoE adaptor not included. Optional 
accessory is available (YLPOE30).

Yes
PoE adaptor not included. Optional 
accessory is available (YLPOE30).

Yes
PoE adaptor not included. Optional 
accessory is available (YLPOE30).

Yes
PoE adaptor not included. Optional 
accessory is available (YLPOE30).

Yes
PoE adaptor not included. Optional 
accessory is available (YLPOE30).

Bluetooth® Yes, with USB adaptor Yes, with USB adaptor Yes, with USB adaptor Yes, with USB adaptor Yes, with USB adaptor Yes, built in

Headset support
RJ9 (wired), RJ12 (wireless adaptor), 
Bluetooth USB adaptor

RJ9 (wired), RJ12 (wireless adaptor), 
Bluetooth USB adaptor

RJ9 (wired), RJ12 (wireless adaptor), 
Bluetooth USB adaptor

RJ9 (wired), RJ12 (wireless adaptor), 
Bluetooth USB adaptor

RJ9 (wired), RJ12 (wireless adaptor), 
Bluetooth USB adaptor

RJ9 (wired), RJ12 (wireless adaptor), 
Bluetooth USB adaptor

Expansion unit compatible (EXP40) No No No Yes Yes No

Wall mountable (optional bracket) Yes Yes Yes Yes Yes Yes

HD Video No No No No No Yes

HD Voice Yes Yes Yes Yes Yes Yes

Programmable keys
Six line keys can be programmed  
up to 15 paperless DSS keys.

Six line keys can be programmed  
up to 15 paperless DSS keys.

Six line keys can be programmed  
up to 15 paperless DSS keys.

Ten line keys can be programmed  
up to 27 paperless DSS keys.

Ten line keys can be programmed  
up to 27 paperless DSS keys.

24 keys

Intercom Yes Yes Yes Yes Yes Yes

Handset intercom No No No No No No

Call park and retrieve Yes Yes Yes Yes Yes Yes

USB call recording (local)
Yes, via local USB storage drive  
(not included)

Yes, via local USB storage drive  
(not included)

Yes, via local USB storage drive  
(not included)

Yes, via local USB storage drive  
(not included)

Yes, via local USB storage drive  
(not included)

Yes, built in; up to 100 hours of 
recording stored locally

Message indicator (blinking light) Blinking light and message button Blinking light and message button Blinking light and message button Blinking light and message button Blinking light and message button Blinking light and message button

Bridging allowed No No No Yes Yes Yes

Number of contacts supported 1,000 contacts local directory,  
1,000 remote directory

1,000 contacts local directory,  
1,000 remote directory

1,000 contacts local directory,  
1,000 remote directory

1,000 contacts local directory,  
1,000 remote directory

1,000 contacts local directory,  
1,000 remote directory

1,000 contacts local directory, 1,000 
remote directory

Verizon device warranty 1 year 1 year 1 year 1 year 1 year 1 year

Device payment plan eligible No No No No No No

Insurance eligible No No No No No No



One Talk desk phones—comparison sheet

W60 CP920 CP960

Typical use Flexible placement with the ability to add up to five cordless handsets
Conference-room speaker phone for small and medium-sized  
conference rooms

Conference-room speaker phone for large conference rooms

Install guide In box In box In box

User guide Available in the One Talk Support site and Solutions Lab Available in the One Talk Support site and Solutions Lab Available in the One Talk Support site and Solutions Lab

General specs

Footprint (W x D x H)
W60 (base) 5" x 4" x 1"
W56HV (handset) 2.08" x 0.79" x 6.8"

12.11" x 11.75" x 2.63" 13.3" x 13.3" x 2.9"

Display size 2.4" 3.1" 5" touch screen

Display resolution 240 x 320 248 x 120 720 x 1280

Other Add up to five wireless handsets (SKU: W56HV) per W60B (base station). Full duplex microphone—20 ft. pickup Optional wireless mics (SKU: CPW90) and/or wired mics (CPE90)

Phone features

Wi-Fi No Built-in 802.11 b/g/n Built in (2.4 GHz/5 GHz, 802.11 a/b/g/n/ac)

Ethernet 10/100M Ethernet port 10/100M Ethernet port 10/100M Ethernet port

Power over Ethernet (PoE) capable No
Yes
PoE adaptor not included. Optional accessory is available (YLPOE30).

Yes
PoE adaptor not included. Optional accessory is available (YLPOE30).

Bluetooth® No Yes, with USB adaptor Yes, built in

Headset support 3.5 mm RJ9 (wired), RJ12 (wireless adaptor), Bluetooth USB adaptor RJ9 (wired), RJ12 (wireless adaptor), Bluetooth USB adaptor

Expansion unit compatible (EXP40) No No No

Wall mountable (optional bracket) W60 (base)—Yes  
W56HV (handset)—Yes

Yes No

HD Video No No No

HD Voice Yes Yes Yes

Programmable keys 8 keys No 22 keys

Intercom No No No

Handset intercom Yes, between wireless handsets (W56HV) paired to the same base station No No

Call park and retrieve Yes Yes Yes

USB call recording (local) No Yes, via local USB storage drive (not included) Yes, built in; up to 100 hours of recording stored locally

Message indicator (blinking light) Blinking light and icon Icon on screen Icon on screen

Bridging allowed No No No

Number of contacts supported 100 contacts per handset; 500 contacts total per base; manual entry 1,000 contacts local directory, 1,000 remote directory 1,000 contacts local directory, 1,000 remote directory

Verizon device warranty 1 year 1 year 1 year

Device payment plan eligible No No No

Insurance eligible No No No
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