
Avaya 2402 Digital Telephone
A cost-effective 2-wire digital  
telephone for general office applications

The Avaya 2402 is a 2-wire digital phone that  
is cost effective. Designed to complement  
the Avaya 2420, The Avaya 2402 has the  
same modern design. The Avaya 2402  
supports features that enterprises  
require in basic, value-priced business  
phones. Access to 600 features in  
Avaya Communication Manager software 
 are supported by the Avaya 2402.

Features
• Icon Buttons(Global Design)
• One-Way Speaker
• Message Waiting Indicator
• Ring Patterns: Eight Personalized
• Hearing Aid Accessible
• Fixed Feature Buttons: 10
• Shifted Dial Pad Features: 12
• Two Unlabeled Call Appearances/Feature Buttons
• 2x24 Character Display

Specifications
• 8.4” W x 10.2”L x 2.8” H

• Weight: 1.9 lb. (0.9 kg)

• Operating Temperature: 
40° - 120° F (4° - 48° C)

• Multi-Gray Color

Requirements
• Avaya DEFINITY® Call 

Processing Software or Avaya
Communication Manager

• Avaya Media Gateway 2-wire
DCP Circuit Pack


