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RETURNS%POLICY:%
%O

ur policy lasts 14 days. If 14 days have gone by since your purchase, 
unfortunately w

e can’t offer you a refund or exchange. 
 To be eligible for a return, your item

 m
ust be unused and in the sam

e condition 
that you received it. It m

ust also be in the original packaging. 
 To com

plete your return, w
e require a receipt or proof of purchase or order 

num
ber. 

To return your product, please follow
 these steps: 

•
Print off your returns form

 
•

M
ail your product to: Envy Shoes, The H

urst, M
ain Street, H

artford, 
H

untingdon C
am

bridgeshire G
B PE29 1XU

 

You w
ill be responsible for paying for your ow

n shipping costs for returning your 
item

. Shipping costs are non-refundable. If you receive a refund, the cost of 
return shipping w

ill be deducted from
 your refund. 

 Depending on w
here you live, the tim

e it m
ay take for your exchanged product to 

reach you, m
ay vary. 

 If you are shipping an item
 over £75, you should consider using a trackable 

shipping service or purchasing shipping insurance. W
e don’t guarantee that w

e 
w

ill receive your returned item
. 

%

U
N

IT 3 EN
VY SH

O
ES

16 St M
argarets W

ay
H

untingdon
C

am
bridgeshire

PE29 6EB

U
N

IT 3 EN
VY SH

O
ES, 16 St M

argarets W
ay, H

untingdon, C
am

bridgeshire, PE29 6EB


