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COVID-19 SAFETY PLAN 
 

The Bill Reid Gallery of Northwest Coast Art places the highest priority to the safety and well-being 

of staff, volunteers, and visitors. This document details measures and practices implemented  in 

relation to COVID-19, and it will be posted at Admissions in the Gallery as well as communicated 

publicly via our website. Public Health guidance will be monitored regularly and updates to the 

Safety Plan made as required. 

 

Administrative Controls 

 
Hygiene and prevention: 

• Staff 

o Any staff that is feeling sick or exhibiting any cold or flu symptoms MUST stay home 

and advised to self-isolate: 

▪ If fully vaccinated, self-isolate for at least 5 days since the start of your 

symptoms.  

▪ If unvaccinated or partially vaccinated, self-isolate for at least 10 days since the 

start of your symptoms. 

▪ If you don’t feel better after the 5 or 10 days, keep self-isolating until you feel 

better and your fever is gone (without taking medicine that reduces fever). 

Staff can continue to work from home if possible after the isolation period ended.  

o Staff that become ill while at work, even with mild symptoms, must inform their 

supervisor and will be immediately required to go home and advised to self-isolate 

(see durations above). Surfaces the worker came in contact with will be disinfected.  

o Staff should avoid handshakes with visitors, meeting attendees or others they come 

in contact with in performing employment duties. 

o Hand sanitizer is provided for each staff to keep at their work station, and is also 

available at the front desk and in the kitchenette.  

o Staff must wash their hands, including upon arriving for work, before and after 

breaks, after handling cash or other materials, before and after handling common 

tools and equipment. 

o Latex free gloves and disposable masks are available for use of all staff, in 

particular those that are public facing. 

o All shared items are removed from the kitchenette and staff must use their 

own cups/dishes/utensils.   

In the event a staff member exhibits one or more symptoms from the list (see further down), here is 

what will be communicated to the team:  
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• the individual's supervisor sends a note to all staff informing them that the staff person is off 

sick and liaising with their health care provider, 

• the staff person updates their supervisor on their situation and return to work plan, 

• the supervisor updates all staff to state either the employee will remain off of work for a 5 or 

10 day period, or that the employee is able to return to work based on advice from their 

health care provider. No other detail needs to be provided about the employee's situation. 

If the symptoms appears while in the workplace: 

• the staff person will be isolated either in the meeting room. 

• their transport to be sent home, by taxi if necessary, will be arranged by their supervisor, 

• the employee and the people they have been in contact with must self-monitor for 14 days 

(or until cleared by health authority) 
 

Whether a confirmed or unconfirmed case, or if an employee has been in contact with a confirmed 

case, the employee should be removed from the workplace. 

Other employees who may have been exposed will be informed and will self-monitor for at least a 

14 day period or until the diagnosis of COVID-19 is ruled out by health authorities. 

 

• Visitors 

o Visitors may have contactless admission by purchasing a ticket online.  

o Tap payment is available to minimize touchpoints for Admissions or Gallery Shop 

payments.  

o Visitors that are feeling sick or exhibiting cold or flu symptoms will be asked to return 

home and visit when healthy. Related signage is posted at the entry. 

o Sanitizing stations for public use have been installed at the entry, in the main and 

mezzanine galleries, and by the lower level elevator. 

o Signage added in washrooms and throughout facility to remind visitors about proper 

hand washing. 

o Sink in Hummingbird Gathering Space has been made into a handwashing station 
for public use. 

 

o Restrictions have been implemented on personal items stored in the coat closet 
and baggage holding area. 

 
o Visitors in the Gallery Shop will be required to ask for assistance if wishing to view 

merchandise. Staff will sanitize any jewelry visitors ask to try on. 
 

o Masks are required. We will not provide masks for visitors, however reusable artist-

designed masks are available for purchase in the Gallery Shop.  

o Only touchless, no contact audio-visual displays are installed in galleries and shared 

education materials have been removed from Hummingbird Gathering Space. 

o Visitors may direct concerns about health and safety protocols to 

visitorservices@billreidgallery.ca. 

 
Cleaning protocols: 
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• Enhanced cleaning measures using hospital grade disinfectant and commercial cleaning 
equipment have been implemented for all high touch areas including elevators, doors, light 
switches, and washrooms. This includes weekly cleaning with the EnviroShield disinfectant 
system to provide deep cleansing of all the surfaces and equipment. 
 

• Visitor Services staff will sanitize payment processing machine after each use. 

• Disposable wipes are provided for staff to wipe down commonly and frequently used items 

or surfaces including desk, keyboard, phone, chair arm rests, keys and access cards.  

 
Engineering Controls 
 
 Admissions and Gallery Shop: 

• Plexiglass barriers have been installed at the admissions desk and in the Gallery Shop to 
minimize physical contact between staff and visitors.  

 
Exhibition Galleries: 

• Doors to the main gallery, the stairwells, and to access the lower floor washroom area will 
be propped open to minimize touch points. 
 

HVAC & Ventilation: 

• Ventilation rates have been increased as much as possible. Supply air is contained to each 
floor and not mixed throughout the building and fresh air intake rates have been maximized 
so we are achieving between 6-8 full air changes per hour. The building’s air filtration is 
also the highest seen in public spaces with more frequent filter changes than 
recommended.  

 
 
Distance Controls 
 
Admissions and Gallery Shop: 

• Staff assigned to monitor visitors and provide reminders of hygiene protocols. 
• Special hours introduced for seniors and vulnerable groups.  

 
Office Space: 

• Staff encouraged to work remotely if not required on site to minimize numbers of people in 

shared space. 

• Staff may adjust work hours to access non-peak transit times. 

 

Organised events, gatherings and venue rentals 

 

Face coverings/masks are required for all participants. 

 

Participants aged 12+ must provide the organizer with either proof of being vaccinated or proof of 

having an exemption upon entering the facility. 

 

The organizer must scan the QR code on a vaccine card issued in Canada in order to 

determine whether a participant is vaccinated, using the BC Vaccine Card Verifier App. 
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Additional Resources 
 
If showing symptoms, staff, volunteers, or visitors should:  

• Contact their health care provider, or call 8-1-1, to help determine if further assessment or 
testing is needed. Or visit https://bc.thrive.health/ for a self-assessment.  
To learn more about what to do if sick, how to prevent spreading it and what to do if 
medical care is needed, visit the BC Centre for Disease Control's If you are sick page. 
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/if-you-have-covid-19 

 

• Self-isolate for a minimum of 5 to 10 days (depending on vaccinations tatus) to avoid 
potential spread COVID-19 to others.  
To lean more on when to self-isolate, when to self monitor, and for how long based on 
different scenarios, see: http://www.bccdc.ca/health-info/diseases-conditions/covid-
19/self-isolation 

 
 

Symptoms of COVID-19 are similar to other respiratory illnesses including the flu and common 
cold. Key symptoms of COVID-19 include: 

• Fever or chills  

• Cough 

• Loss of sense of smell or taste 

• Difficulty breathing 
 
Other symptoms may include: 

• Sore throat 

• Loss of appetite 

• Extreme fatigue or tiredness 

• Headache 

• Body aches 

• Nausea or vomiting 

• Diarrhea  
 
Go to an urgent care clinic or emergency department if you: 

• find it hard to breathe 

• have chest pain 

• can’t drink anything 

• feel very sick 

• feel confused 
 
Some people may experience mild symptoms, while others have more severe symptoms. Sometimes people 
with COVID-19 have mild illness, but their symptoms may suddenly worsen in a few days. Symptoms may 
vary from person to person. 

  
Sources: 
https://www.healthlinkbc.ca/health-feature/coronavirus-disease-covid-19 
https://www.healthlinkbc.ca/symptoms-covid-19 
https://bc.thrive.health/covid19   
 

 

Health & Safety Concerns / Complaint Resolution 
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Any employee who, in good faith, believes that they are being placed at undue risk or that current  

controls are inadequate, must follow “Right to Refuse Unsafe Work” procedures as outlined below.  

 

An undue hazard is an “unwarranted, inappropriate, excessive, or disproportionate” risk, above and 

beyond the potential exposure a general member of the public would face through regular, day-to-

day activity.  

The employee must report any undue hazard to their supervisor for investigation. Each refusal of 

unsafe work is dealt with on a case-by-case basis.  

If the issue is not resolved between the employee and the supervisor, the employee and the 

supervisor or employer must contact WorkSafeBC and a prevention officer will then investigate and 

take steps to find a workable solution for all involved. 

Phone: 604.276.3100 (Lower Mainland) 

Toll-free: 1.888.621.7233 (1.888.621.SAFE) (Canada) 


