
QUICK START GUIDE

AMERICAN EQ 30 How to Switch Sound Modes

Please read this user manual carefully before using 
the earbuds. Please also read your device’s user 
manual regarding Bluetooth functions. Pay attention 
to important safety and maintenance information. 
Please keep the headset away from children.

Maintenance
1) Do not use abrasive cleaning solvents to clean 
the headset.
2) Do not allow the headset to touch any sharp 
objects as this will cause scratching and damage
3) Please keep headset away from high temperature, 
humidity and dust.

Additional Statements
  The headset is compliant with the specified 
Bluetooth version. It does not guarantee 
compatibility of all functions on every Bluetooth 
enabled device. Please check your device’s user 
manual for compatibility and functionality.
  Manufacturer reserves the right of final explanation 
of all the above statements.
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1 YEAR WARRANTY

Thank you for purchasing the
American EQ 30 earbuds!

You are covered by our 1 Year Warranty

Register for your free warranty at:
www.backbayaudio.com/warranty

 
If you have any issues 

(or you just want to say hi!)
please feel free to email: 

support@backbayaudio.com
 

Plug the charging cable into the charging 
port located on the right headphone
 

Red light -- charging
Blue light -- fully charged

Charging

If you like to run with your earbuds, try 
using the cable adjuster to prevent the 
cable from bouncing.

Cable Management

Creating a perfect seal in your ear is 
extremely important for getting the best 
sound quality. Try different sizes of 
ear-tips until you reach the fit and sound 
that you like.

Place the hook behind
your ear lobe

Place the ear tip in 
your ear canal and 

rotate until comfortable

Finding a Perfect Fit

GREAT FIT = GREAT SOUND

A LARGER EARBUD TIP WILL GIVE
YOU MORE BASS RESPONSE

Specifications

Bluetooth Specification
Bluetooth Profiles Supported
Audio Decoding Formats
Operation Range
Frequency Range
Battery (Built In)

Charging Voltage
Charging time
Playtime*
Talk time*

V4.1
HSP, HFP, A2DP, AVRCP
SBC, MP3, APTX
Up to 30 Feet
20 Hz – 20,000 Hz
Rechargeable 3.7V/ 110mAh
Lithium Polymer Battery
DC5V
About 2 Hours
Up to 8 hours
Up to 8 hours

*The times mentioned above may vary due to user operation and device settings.

The earbuds start in mode #1. To reset to mode 
#1, “forget” the earbuds in your phone’s settings.

Switch sound modes by holding both
volume buttons together for 2 seconds. 

Controls

Short Press
Volume Up
Volume Down
Pause Song
Answer Call
Hang Up

Long Press
Next Song
Previous Song
     Switch Sound Mode
Power On/Off

Controls are located on the
right headphone

2)  You will see red and
     blue flashing lights
     indicating pairing mode

How to Connect

1)  Press and hold the
            button on the
     right headphone for
     5 seconds

After you’ve connected once, your device will 
automatically recognize your earbuds the next 
time you turn them on.

3)  Click “Back Bay AE-30” in your
device’s Bluetooth menu
If a PIN code is required, try “0000” or “8888”

Volume
Buttons

Multi-Function
Button

The classic American Hi-fi sound. 
Strong bass, natural vocals and crisp 
highs.

Booming bass that will take any rap or 
EDM track to the next level.

Tighter and punchier, this setting 
captures that great 90’s concert 
sound.

Loud and clear vocals with all the 
boomy and harsh noise stripped out.

Open and airy clarity with a rich, full 
tone.


